FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2303722
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CABCXSK011204
USA CHASSIS VIN
MILEAGE 0
) SITE/WAREHOUSE 203/ 203
(ISE\!:JJ;L:::FORMAHON — ITEM# BCATT84RKX
DEALER RO # 76638
PAUL H MCCORMIK CLAIM START DATE 05/19/2025
1017 ALLENS LANE CLAIM END DATE 01/01/1900
Evansville, IN 47710
USA
Retail Date of Purchase 05/30/2025 WARRANTY EXPIRATION DATE 05/30/2026

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
20-66-02-00-000664 Entry Door - RV - Exterior/Entry Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-05-19 13:34:35 :: THE ENTRY DOOR HITS THE FRAME
WHEN CLOSING AND IT DOES NOT CLOSE ALL THE WAY. Entry door When opening and closing the door the
frame is rubbing and so I had to readjust the frame and also position of where the latch goes and now the door
shuts properly
Model# DIr Sub Hrs 0.30 Sub Labor Amt $55.50
Serial# Appr Hrs 0.30 Appr Labor Amt $55.50
Notes
Labor
Line# 2 Operation Code Operational Description
40-197-01-11-001326 30 or 50 Amp Shore Power Cord - Detachable - Electrical/110 Volt Exterior/
Replace/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-05-19 13:35:28 :: THIS UNIT IS MISSING A 30 AMP
SHORE POWER CORD UNIT IS MISSING A 30 AMP TWIST CORD
Model# DIr Sub Hrs 0.10 Sub Labor Amt $18.50
Serial# Appr Hrs 0.00 Appr Labor Amt$0.00
Notes
PARTS ONLY AUTHORIZED
Labor
Line# 3 Operation Code Operational Description

20-58-01-00-000608 Metal - Aluminum Siding, each sheet - Exterior/Metal, Aluminum Siding/Replace/
No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-05-19 13:36:34 :: THERE IS A DENT ON THE NOSE CAP.
Dent in nose cap When looking at the picture submitted the dent is in the smaller circle the dent isn't noticed
until you rub your hand over it and can feel it and see it WILL NEED TO REMOVE THE METAL AND REINSTALL
NEW WITH DECALS PLEASE ADVISE

DIr Sub Hrs 7.00

4.50

Sub Labor Amt $1,295.00
Appr Labor Amt$832.50

Model#
Serial#

Notes
EXCESSIVE AMOUNT REQUESTED. CHANGED TO SIMILAR REPAIR TIME

Appr Hrs

_ﬁ



Submitted ~ Labor Amt $1,369.00 Approved Labor Amt $888.00

Parts & Freight ~ $0.00 Parts & Freight  $0.00

Total $1,369.00 Total $888.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



