CUSTOMER WORK ORDER

WO #. 76626

Customer: 3801 - FIFIELD, MICHAEL - Stock #: 11586 Invoice #:

270-993-3819 Stock Desc: 2025 TT ALLIANCE RV Date In: 30 APR 25

Tag: DELTA 262RB Promised: 30 APR 25

Author: BH Chassis #: 7TM5TD2924SC306309 Date Sched:

Location: 0505 BH TO CLOSE Serial #: 7TM5TD2924SC306309 Completed: 10 MAY 25
Mileage: Warr. Date: 29 APR 25
Licence:

Job #1 - Warranty
COMPLAINT: GROUND FOR BAL CONTROL BOARD WAS NOT CRIMPED INTO RING TERMINAL AND
FELL OQUT

CAUSE: Bad ground connection

CORRECTION: Tested for 12v at the control box, had 12v on the red wire but had no ground. Grounded my
meter to the camper and checked for 12v at the red wire and there was power. When checking for power at
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the control box on red wire and black wire there was no 12v power. Traced down the ground and found it % Q
sitting on the self tapper. The ground wire had no terminal end. Unscrewed the self tapper. Crimped on a ma
terminal to the ground wire. Smashed the ground terminal between 2 washers and screwed down then test E g
the jacks again. “g @
Labor o -3
Code Description Mechanic Total % 2
Z990 MISC LABOUR CODE (EXTERNAL) SAR 74.00 m =
Subtotal for Job #1: 74.00
Parts Total: 0.00 =
Labour Total: 74.00 —_—
Sublet Total: 0.00 -
Extras Total: 0.00
WORK ORDER TOTAL: 74.00
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date, Guarantee is limited
to work performed. Conseguential damages are not covered. Rll guaranteed work
must be completed in our service department.
Customer Signature : Date: 10 May 2025
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