A Warranty Authorization Form Date: 5/10/2025

ALLIANCE
A=A

General Information

Basden RV Center, Inc. DBA/ American RV Pre-Auth #: 91794 Unit: TM5TD2924SC306309
600 E Baseline Rd

Evansville, IN 47725 Series: Delta Model: 2025DEL262RB

Ph. (812) 867-5200 Notes:

cbruce@americanrvcenter.com Status: Approved

Dealer Information

American RV Basden RV Center, Inc. DBA/ American RV Requestor: Ben Hoffman
600 E Baseline Rd

(812) 867-5200 Evansville, IN 47725 Return Fax #:
cbruce@americanrvcenter.com Email: bhoffman@americanrvcenter.com
Operation Line 1
Flat Rate Code: 18006 12 VOLT - GENERAL REPAIR Fault Code: IMPROPERLY INSTALLED
Serial #: Model #: Notes:
Problem: GROUND FOR BAL CONTROL BOARD WAS NOT CRIMPED INTO RING TERMINAL Time Requested: .4

AND FELL OUT
Cause: Bad ground connection

Time Allowed: .4

Sublet Repairs: 0.00
Remedy: Tested for 12v at the control box, had 12v on the red wire but had no ground. Grounded

my meter to the camper and checked for 12v at the red wire and there was power. When checking

for power at the control box on red wire and black wire there was no 12v power. Traced down the

ground and found it sitting on the self tapper. The ground wire had no terminal end. Unscrewed

the self tapper. Crimped on a terminal to the ground wire. Smashed the ground terminal between

2 washers and screwed down then test the jacks again.

Part Return Req: No
Status: Approved



