600 E. Baseline Rd.
Evansville, IN 47725
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CUSTOMER WORK ORDER
WO #: 76572 (Appointment Date: 23 APR 2025 - Time: 02:00pm)

I

Customer: 55707 - MIDDENDORF, ERIC Stock #: Invoice #: 417154
- (812) 455-1466 Stock Desc: 2022 5\W KEYSTONE Date In: 23 APR 25
Tag: RAPTOR 362 Promised: 30 APR 25
Author: BJW Chassis #: Date Sched:
Location: 0505 BH TO CLOSE Serial # 4YDFRPT24NR801021 Completed: 10 MAY 25
Mileage: Warr. Date:
Licence:

Job #1 - External
COMPLAINT: REAR CARGO DOOR WILL NOT UNLOCK

CAUSE: Pulled manual override and opened rear door. Removed cover plate for switch/lock mechanism.
Switch Tested good and switch has proper voltage coming to it. Installed cover plate. Shut door and
operated lock. Door didn't unlock immediately.

CORRECTION: Moved a ladder over to the unit. Held the door slightly open and app,ied siicone lubricant
to latches and locking pins. Shut door and let sit for a minute. Opened door with keys multiple times in a
row. Cleaned up mess.

Labor
Code Description Mechanic Total
Z990 MISCELLANEOQUS REPAIR ZMS N/C

Subtotal for Job #1: 0.00
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Job #2 - Warranty

COMPLAINT: THERE IS AWEATHERSTRIP ACROSS THE BOTTOM OF THE OPENING FOR THE TOY
HAULER DOOR THAT IS TORN ON THE OFF DOOR SIDE. CUSTOMER SHOWED BJ THAT THE
PORCH WALLS ARE HITTING THE WEATHERSTRIP WHEN TAKING THEM IN AND OUT AND IT IS
RIPPING THE WEATHERSTRIP.

CAUSE: Rubber seal is torn on the rear door.

CORRECTION: Removed damaged seal. Received new seal from parts. Cut to length. Applied 3m
adhesive primer and installed seal. Cleaned up mess and parked unit.

IR

Labor _
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR ZMS 91.80
7990 MISCELLANEOUS REPAIR ZMS 50.40
7990 MISCELLANEOUS REPAIR ZMS 37.80
Parts
Part # Description Qty Price Total
211927 Seal - "D" - 5/8" Large Foam - Black 8.00 1.51 12.08
Subtotal for Job #2: 192.08
Job #SUMMER - External
COMPLAINT: DE-WINTERIZE UNIT
CAUSE: Dewinterize
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CORRECTION: Pulled unit into shop. Hooked up to city water.Ran the toilet, shower,bathroom faucet and

T
the kitchen faucet and the garagehook ups. . Then outside and ran the outside faucet. Lines flowed good o g
with no issues. 3, =
@ 3
Labor 2 o
Code Description Mechanic Total omN
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C %
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C "
o
Other Services -
Code Description Qty Price Total %
SS SHOP SUPPLIES 1.00 N/C N/C Ky
(%]
Subtotal for Job #SUMMER: 0.00
Job #4 - External =
COMPLAINT: BOTH EXTERIOR HANDLES ON THE ENTRY DOORS HANG UP AND CAN BE —
DIFFICULT TO GET TO RELEASE TO OPEN THE DOORS. e
CAUSE: There was a shipping block on the rear door. —
CORRECTION: Removed block. Applied silicone spray to both doors. Both doors are opening easily. E—
Labor e
Code Description Mechanic Total
Z990 MISCELLANEQOUS REPAIR ZMS N/C
Subtotal for Job #4: 0.00
=0
Parts Total: 12.08 8 @
Labour Total: 180.00 m g
Sublet Total: 0.00 =k
Extras Total: 0.00 O
WORK ORDER TOTAL: 192.08 a o
Thank you for being a valued customer. We appreciate your business. m g
. ) N o A3
Rl1l labor is guaranteed for 9@ days from inveoice date. Guarantee is limited 5
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
Customer Signature : Deie; 10 Mey-20e9
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