Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 76570
MANUFACTURER'S CLAIM #:

1013 - KEYSTONE RV CO

55516 - ANDREW HOWARD

161 DRIFTWOOD LN

NEWBURGH, IN

47630

(812) 480-5861

11590 - 2025 COUGAR SPORT 2400RE 4YDFCGL26SV506104

4YDFCGL265V506104 HIN: SER#: 4YDFCGL26SV506104
0 Work Order Comp: 23 JUL 25

Dealer #: 1194
25 APR 25 Work Order Date: 23 APR 25 Inv #: 420213
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Description JOB INFORMATION

****-k'k'k'k*****-kv‘r***'k*'k'k'k‘i:****-k'k*:\'**'k'k*****'k*'k'k'k*'k******************************

WO # Job #
76570 4
76570 7
76570 10
76570 1
76570 2
76570 3

SCREEN NEXT TO DINNETTE SEAT WONT LATCH

Screen won't latch into window. Tried multiple times to
reinstall. Request to order a new screen. The screen that came in
was the wrong size. Put screen back in box and placed in warranty
department. Sent another parts request. 6-13-25.

SCRATCHES ON TABLE
Scratches on table in livingroom. We will need to replace the
table. Tried to removed scratches but they didn't come out.

LP TANK WILL NOT FILL
TANK WONT FILL NEED TO REPLACE
REPLACE THE TANK

POSITIVE BATTERY CABLE IS TOO SHORT TO REACH BATTERY BOX

12 volt positive cable is too short.

removed cover. removed cable. cut new cable to length. installed
wire terminals. secured wire to battery and power distribution
box.

DRAWER IN BEDROOM IS COMING LOOSE
Drawer face gap
Took a hammer and fixed the gap

ENTRY DOOR FRAME IS BENT
The entry door frame is bent.
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WO # Job # Description JOB INFORMATION
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Took a hammer and 2 blocks of wood to straighten the frame.
76570 5 FIRE PLACE REMOTE WONT WORK

76570 8 BLACK MARKS NEXT TO LIGHT ON CEILING IN LIVING ROCM
Black mark on ceiling by light
Cleaned ceiling with mineral spirits removed black mark
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Part No Job# Description PARTS Qty Price Total
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499887 4 Screen - Window - Replacement - A 1.00 18.42 18.42
718319 7 Flip up Table 24 X 39 1/2-Cougar 1.00 42.91 42.91
66-4907 10 L.P.CYLINDER 30 LB. PW 1.00 81.80 91.90
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Lab Code Job# Description LABOUR Hrs Rate Total
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2990 4 MISCELLANEOUS REPAIR 0.00 180.00 0.00
Z990 4 MISCELLANEOUS REPATR 0.00 180.00 0.00
Z990 4 MISCELLANEOUS REPATR 0.00 180.00 0.00
Z990 4 MISCELLANEOUS REPATR 0.10 180.00 18.00
Z990 7 MISCELLANEOUS REPAIR 0.00 180.00 0.00
Z990 7 MISCELLANEQOUS REPATR 0.00 180.00 0.00
Z990 7 MISCELLANEOUS REPAIR 0.20 180.00 36.00
Z990 7 MISCELLANEOUS REPAIR 0.00 180.00 0.00
Z990 10 MISCELLANEOUS REPAIR 0.10 180.00 18.00
Z990 1 MISCELLANEOUS REPAIR 0.20 180.00 36.00
2990 2 MISCELLANEOUS REPAIR 0.10 180.00 18.00
Z990 3 MISCELLANEOUS REPATR 0.10 180.00 18.00
Z2990 5 MISCELLANEOUS REPAIR 0.10 180.00 18.00
Z990 8 MISCELLANEQOUS REPAIR 0 1.0 180.00 18.00
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Excode Job# Description EXTRAS Qty Price Total
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FRT 4 UPS-SCREEN 1.00 31.16 31.16
FRT 7 UPS-TABLE 1.00 73.78 73.78
Parts Total: 153 .23

Labour Total: 180.00

Sublet Total: 0.00

Extras Total: 104.94

>>>>> Claim Total: 438.17

Customer Signature: Date:




