A Warranty Authorization Form Date: 5/28/2025

ALLIANCE
A=A

General Information

Basden RV Center, Inc. DBA/ American RV Pre-Auth #: 91771 Unit: TM5TD2924SC306309
600 E Baseline Rd

Evansville, IN 47725 Series: Delta Model: 2025DEL262RB

Ph. (812) 867-5200 Notes:

cbruce@americanrvcenter.com Status: Approved

Dealer Information

American RV Basden RV Center, Inc. DBA/ American RV Requestor: Ben Hoffman
(812) 867-5200 600 E Baseline Rd

Evansville, IN 47725
cbruce@americanrvcenter.com Email: bhoffman@americanrvcenter.com

Return Fax #:

Operation Line 1

Flat Rate Code: 22488 FRESH WATER - VACUUM BREAKER - Fault Code: IMPROPERLY INSTALLED
REPLACE (Part Return Required)

Serial #: Model #: Notes:

Problem: THE BLACK TANK BREAKER IS INSTALLED BACKWARDS Time Requested: .2
Cause: Black tank vacuum breaker Time Allowed: .2
Remedy: During the pdi | connected the garden hose to the black tank flush connection. The Sublet Repairs: 0.00

garden hose was tight from pressure and couldn't hear water flowing. Went to the vacuum breaker
and the valve wasn't up. Shut off the water to the black tank flush and disconnected the hose to
relieve the pressure. Unscrewed the vacuum breaker and cut the bands on the pex lines. Pulled
off the fittings and cut the opposite water short. Crimped the fittings to the correct water line and
screwed onnthe vacuum breaker. Went back to the black tank flush connection and tightened the
hose, turned on the water and could heat water flowing thru the vacuum breaker and into the
black tank. Turned off the water and disconnected the hose from the black tank flush.

Part Return Req: Yes
Status: Approved



Operation Line 2

Flat Rate Code: 22308 ENTRANCE DOOR - SCREEN DOOR - REPAIR  Fault Code: MISALIGNED
(photos of defect and door tag)

Serial #: Model #: Notes:

Problem: THE SCREEN DOOR NEEDS ADJUSTED Time Requested: .1
Cause: Screen door latch Time Allowed: .1
Remedy: During the pdi checked the entry door and screen door to verify they close properly. The Sublet Repairs: 0.00

screen door didn't catch the latch. Took pictures of the problem. Unscrewed the latch and replaced
with longer screws and 4 washers. Putnthe washers behind the latch and screwed in longer
screws as the factory screws was to short. Shut the screen door and found that it closes and
stays closed till it is opened as should.

Part Return Req: No
Status: Approved

Operation Line 3
Flat Rate Code: 12075 SLIDEOUT - SEAL - REPAIR (Photos Fault Code: MISALIGNED

required)

Serial #: Model #: Notes:

Problem: THE SLIDE ROOM TRACK IS HITTING THE SLIDE SEAL. Time Requested: .2
Cause: Flap seal hits bell Time Allowed: .2
Remedy: Took pictures of the slideroom bell hitting the flap seal. Used a razor blade to trim the Sublet Repairs: 0.00

flap seal till the slideroom bell cleared. Ran the slideroom in and out to verify the bell would not hit
the flap seal.

Part Return Req: No
Status: Approved

Operation Line 4

Flat Rate Code: 14014 CABINET - BASE - STILE REPLACE Fault Code: MARRED / SCRATCHED
(Photos required)

Serial #: Model #: Notes:

Problem: STYLE IS DAMAGED ON THE DINETTE SEAT Time Requested: .3
Cause: Style frame on the dinette is damaged from the folding table on the side of the kitchen Time Allowed: .3
counter and has a long scratch Sublet Repairs: 0.00

Remedy: Took pictures of the dinette booth that has damage. Put in po for new frame style
Part Return Req: No
Status: Approved



Flat Rate Code: 12027 DECAL - SIDEWALL - REPLACE (photos  Fault Code: LOOSE

required)

Serial #: Model #: Notes:

Problem: DECAL ON THE OFF DOOR SIDE FRONT IS PEELING Time Requested: .5
Cause: Black decal is peeling up Time Allowed: .5
Remedy: Took pictures of the decal that is peeling put in po for a new decal. Sublet Repairs: 0.00

Part Return Req: No
Status: Approved



