600 E. BaselineRd. 3 VS
Evansville, IN 47725 > S o
73 =
2
www.AmericanRVCenter.com E ﬁ o
n - -U:
812.867.5200 S
FAX 812.868.1012 @
CUSTOMER WORK ORDER =
WO #: 76557 —
Customer: 55742 - WOLFE, CARL - Stock #: 11582 Invoice #: —
270-952-6571 Stock Desc: 2025 TT COACHMEN Date In: 22 APR 25 =
Tag: CATALINA SUMMIT SERIES 271DBS Promised: 29 APR 25 =
Author; BH Chassis #: 5ZT2CASB25U046038 Date Sched:
Location: 0707 CHECK WORK Serial # 5ZT2CASB2SU046038 Completed: 30 JUN 25
Mileage: 0 Warr, Date: 29 APR 25
Licence:
Job #PDINTT - Internal
COMPLAINT: Transferred to BAS*76628 on 30 APR 25
Estimate amount was 0.00
PDI- NEW TRAVEL TRAILER
CAUSE: Pdi
CORRECTION: Checked appliances brakes tire pressure torqued lugs checked electrical system and
plumbing system checked cabinets doors and drawers. Filled |.p tanks and ran |.p drop test. Documented = o
model and serial numbers. Removed packaging from appliances. ,9 n
Mo
Labor m3
Code Description Mechanic Total g =1
Z991 MISC LABOUR CODE (INTERNAL) ZMS N/C o *
Z991 MISC LABOUR CODE (INTERNAL) ZMS N/C - &
Z991 MISC LABOUR CODE (INTERNAL) ZMS N/C §
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C
LPGI LP - UNIT SALES 0.00 N/C N/C —
Subtotal for Job #PDINTT: 0.00 =
Job #FPDINTT - Internal =
COMPLAINT: Transferred to BAS*76628 on 30 APR 25 =
Estimate amount was 0.00 =
FINAL PDI ON NEW TRAVEL TRAILERS —
CAUSE: Final.
CORRECTION: Ran |.p. drop test installed battery. Checked all appliances.
Labor
Code Description Mechanic Total
PDINTT PDI - NEW TRAVEL TRAILER ZMS N/C
PDINTT PDI - NEW TRAVEL TRAILER ZMS N/C
PDINTT PDI - NEW TRAVEL TRAILER ZMS N/C
Subtotal for Job #FPDINTT: 0.00
Job #E2 - Internal
COMPLAINT: Transferred to BAS*76628 on 30 APR 25
Estimate amount was 0.00
10K E2 EQUALIZER HITCH
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CAUSE: Hitch install. 32
39
CORRECTION: Installed hitch brackets to unit. Placed the rest of the hitch inside the unit. installed hitch to 22
i o
unit. = a
Labor =
Code Description Mechanic Total w0
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C ©
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C %
i p
Other Services P
Code Description Qty Price Total o
SS SHOP SUPPLIES 0.00 N/C N/C
Subtotal for Job #E2: 0.00 —_—
Job #1 - Internal =
COMPLAINT: Transferred to BAS*76628 on 30 APR 25 ——
Estimate amount was 0.00 —
THE FREEZER DOOR NEEDS TO BE ADJUSTED. =
CAUSE: The is hitting the latch and needs to be raised up. E—
CORRECTION: Took a plastic washer and cut a section out of it. Placed the washer under the freezer door
post to raise it up. Doors is now shutting correctly.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Subtotal for Job #1: 0.00
Job #5 - Warranty g Q
COMPLAINT: THE BATHROOM NOT BEDROOM DOOR NEEDS TO = gv
m3
CAUSE: BE oS3
ADJUSTED J:; *
aF::
CORRECTION: Door will not latch. The latch i
was positioned incorrectly and was i
bent. Removed the latch and straightened
the latch and sanded excess wood where
the latch sits. Installed latch. Door
latches as it should.
Labor ——
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 37.00 ==
Subtotal for Job #5: 37.00 E—]
Job #6 - Warranty —
COMPLAINT: THE TRIM ON THE BIG DOOR OF THE —
ENTERTAINMENT CENTER IS MISALIGNED B
CAUSE: Trim
is loose.
CORRECTION: Secured trim with Brad nails
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 18.50
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Subtotal for Job #6: 18.50 3 s
3
Job #8 - Warranty 2' >
COMPLAINT: ONE OF THE DECALS IS BROKEN AND NEEDS REPLACED g ‘3"
7]
CAUSE: There is a hole in the back of the decal. Need to replace the decal. Black "summit series " ®
Labor o
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) BB 92.50 Py
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00 5
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
Z990 MISC LABOUR CODE (EXTERNAL) JRK 0.00
Parts —
Part # Description Qty Price Total =
F100597137 GRAPHIC, #44 "SUMMIT SERIES" 1.00 10.57 10.57 ==
SIDE MI e
F100418468 GRAPHIC 1.00 5.14 514 —
Other Services =
Code Description Qty Price Total —_—
FRT UPS-MOTOR&GRAPHIC 1.00 15.51 15.51 —
FRT UPS-DECAL 1.00 15.65 15.65
Subtotal for Job #8: 139.37
Job #9 - Warranty
COMPLAINT: THERE ARE BUBBLES IN THE DECALS ON THE
OFF DOOR SIDE
CAUSE: Bubbles in decals.
s0
CORRECTION: Popped c3
holes near bubbles and smoothed out with m3
arag and soapy water o8
>
Labor B
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 92.50 5
Subtotal for Job #9: 92.50
Job #10 - Warranty
COMPLAINT: THERE ARE BUBBLES IN THE DECAL ON THE DOOR SIDE -
CAUSE: Bubbles in decal —
CORRECTION: Popped bubbles and smoothed out with a rag and soapy water. =
Labor ——
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 55.50 ==
Subtotal for Job #10: 55.50 -
Job #11 - Warranty
COMPLAINT: THE FRONT SCREEN NEEDS TO BE
ADJUSTED
CAUSE: Screen door latch isn't holding
the door.
CORRECTION: Removed latch. Installed 2
washers to push latch closer to the
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door.

T
Labor g¢o
Code Description Mechanic Total o~
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 37.00 2 §
o~
Subtotal for Job #11: 37.00 %
Job #12 - Warranty o
COMPLAINT: THE FRONT DOOR SIDE JACK IS NOT WORKING. %
|
CAUSE: When running the Jack's only one side goes down. Motor started to smoke on the passenger side. »
Motor is locked up. It will not move on manually either.
Labor
Code Description Mechanic Total p—
Z990 MISC LABOUR CODE (EXTERNAL) JRK 92.50 —
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00 ==
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00 E—
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00 —
Z990 MISC LABOUR CODE (EXTERNAL) JRK 0.00 —
Parts =
Part # Description Qty Price Total —
F100516332 MOTOR ONLY FOR BALAUTO 1.00 91.08 91.08
LEVELING JAC
Subtotal for Job #12: 183.58
Job #13 - Warranty
COMPLAINT: SLIDE SKIS ARE NOT SECURE ON THE SLIDE ROOM
CAUSE: Slide skis aren't secure to the floor. <o
o c
CORRECTION: Applied 3m tape to the skis and placed a jack with x 2x6 to support the skis. Removed o g"
posts the next morning. Skis are secured. m %
Labor o 2
Code Description Mechanic Total |:E <
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 70.30 &
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 20.35 5
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 1.85
Subtotal for Job #13: 92.50
Job #14 - Warranty
COMPLAINT: DENT ON THE FREEZER DOOR ——
CAUSE: Dent on freezer. Took pictures and filled out parts request. —
Labor —
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) JRK 7215 —
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 18.50 =
Z990 MISC LABOUR CODE (EXTERNAL) JRK 1.85 E=——
Parts
Part # Description Qty Price Total
F100282071 GE STAINLESS FREEZER DOOR 2022 1.00 426.94 426.94
| FOR
Other Services
Code Description Qty Price Total
FRT SHIPPING-FREEZER DOOR 1.00 10.66 10.66
Subtotal for Job #14: 530.10
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Job #15 - Warranty
COMPLAINT: WALL PANEL IS LOOSE IN THE BEDROOM DOOR
SIDE

CAUSE: Panel came loose from the wall
stud.

CORRECTION: Secured with staples and filled
staple holes with putty.

Labor

Code Description Mechanic
Z990 MISC LABOUR CODE (EXTERNAL) ZMS

Subtotal for Job #15:

Total
37.00

37.00

Job #16 - Warranty

Transferred to BAS*77031 on 16 JUN 25

Estimate amount was 0.00

WATER HEATER SHOT BLUE FLAMES QUT THE
EXHAUST AND ELECTRIC DOESNT WORK AT ALL.

Subtotal for Job #16:

0.00

Job #17 - Warranty

Transferred to BAS*77031 on 16 JUN 25
Estimate amount was 0.00

DINETTE TABLE WILL NOT FIT IN THE DOWN
POSITION. (BED)

Subtotal for Job #17:

0.00

Job #18 - Warranty

Transferred to BAS*77031 on 16 JUN 25
Estimate amount was 0.00

PANTRY SHELVES ARE DROOPING/BOWING

Subtotal for Job #18:

0.00

Job #19 - Warranty

Transferred to BAS*77031 on 16 JUN 25
Estimate amount was 0.00

CUP HOLDER ON COUCH IS SCRATCHED

Subtotal for Job #19:

0.00

Job #20 - Warranty

Transferred to BAS*77031 on 16 JUN 25

Estimate amount was 0.00

REAR ENTRYDOOR DOES NOT LATCH EASILY.
REALLY HAVE TO PUSH HARD OR SLAM.
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Subtotal for Job #20: 0.00
Job #21 - Warranty
Transferred to BAS*77031 on 16 JUN 25
Estimate amount was 0.00
SPOTS ON BOTH ENTRYDOORS GLASS WILL NOT
COME OFF.
Subtotal for Job #21: 0.00
Job #22 - External
Transferred to BAS*77031 on 16 JUN 25
Estimate amount was 0.00
CUSTOMER WANTS ESTIMATE FOR ADDING
BANNISTER RAIL TO REAR ENTRY DOOR.
Subtotal for Job #22: 0.00
Parts Total: 533.73
Labour Total: 647.50
Sublet Total: 0.00
Extras Total: 41.82
WORK ORDER TOTAL: 1,223.05

Thank you for being a valued customer. We appreciate your business.

ALl labor is guaranteed for 90 days from inveice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work

must be completed in our service department,

Customer Signature :

Date: 02 Jul 2025

Printed On: 7/2/2025 3:19:05PM
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