Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 76557
MANUFACTURER'S CLAIM #:

10024 - FOREST RIVER TRAVEL TRAILER
55742 - CARL WOLFE
169 CULLEN RD MORGANFIELD, KY

42437
270~8952=6571
11582 - 2025 CATALINA SUMMIT SERIES 271DBS S5ZT2CASB2SU046038

5ZT2CASB25U046038 HIN: SER#: S5ZT2CASB28U046038
0 Work Order Comp: 30 JUN 25

Dealer #:
29 APR 25 Work Order Date: 22 APR 25 Inv #: 419473
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Description JOB INFORMATION
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WO # Job #
76557 8
76557 12
76557 14
76557 5
76557 6
76557 9

ONE OF THE DECALS IS BROKEN AND NEEDS REPLACED
There is a hole in the back of the decal. Need to replace the
decal. Black "summit series "

THE FRONT DOOR SIDE JACK IS NOT WORKING.

When running the Jack's only one side goes down. Motor started to
smoke on the passenger side. Motor is locked up. It will not move
on manually either.

DENT ON THE FREEZER DOOR
Dent on freezer. Took pictures and filled out parts request.

THE BATHROOM NOT BEDROCM DOOR NEEDS TO

BE ADJUSTED

Door will not latch. The latch was positioned incorrectly and
was Dbent. Removed the latch and straightened the latch and
sanded excess wood where the latch sits. Installed latch. Door
latches as it should.

THE TRIM ON THE BIG DOOR OF THE ENTERTAINMENT CENTER IS
MISALIGNED

Trim 1is loose.

Secured trim with Brad nails

THERE ARE BUBBLES IN THE DECALS ON THE OFF DOOR SIDE
Bubbles in decals.
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WO # Job # Description JOB INFORMATION
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Popped holes near bubbles and smoothed out with a rag and soapy
water

76557 10 THERE ARE BUBBLES IN THE DECAL ON THE DOOR SIDE
Bubbleg in decal
Popped bubbles and smoothed out with a rag and soapy water.

76557 11 THE FRONT SCREEN NEEDS TO BE ADJUSTED
Sereen door lateh isn't holding the door.
Removed latch. Installed 2 washers to push latch closer to the
door.

76557 13 SLIDE SKIS ARE NOT SECURE ON THE SLIDE ROOM
Slide skis aren't secure to the floor.
Applied 3m tape to the skis and placed a jack with x 2x6 to
support the skis. Removed posts the next morning. Skis are
secured.

76557 15 WALL PANEL IS LOOSE IN THE BEDROOM DOOR SIDE

Panel came loose from the wall stud.
Secured with staples and filled staple holes with putty.
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Part No Job# Description PARTS oty Price Total
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F100597137 8 GRAPHIC, #44 "SUMMIT SERIES" SIDE 1.00 10.57 104 57
F100418468 8 GRAPHIC 1.00 5.14 5.14
F100516332 12 MOTOR ONLY FOR BAL AUTO LEVELING 1.00 21.08 91.08
F100282071 14 GE STAINLESS FREEZER DOOR 2022 1 1.00 426.94 426.94
L I e e e S e R I S I P R R R R R )
Lab Code Job# Description LABOUR Hrs Rate Total
Ea T o e i S o S o S e R R R o o 3
Z990 8 MISC LABOUR CODE (EXTERNAL) 0.50 185.00 92.50
Z990 8 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 8 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 8 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 12 MISC LABOUR CODE (EXTERNAL) 0.50 185.00 82 .50
Z2990 12 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
2990 12 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
2990 12 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 12 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
2990 14 MISC LABOUR CODE (EXTERNAL) 0.39 185.00 72.15
Z990 14 MISC LABOUR CODE (EXTERNAL) 0.10 185.00 18.50
Z990 14 MISC LABOUR CODE (EXTERNAL) 0.01 185.00 1.85
Z990 5 MISC LABOUR CODE (EXTERNAL) 0.20 185.00 37.00
Z990 6 MISC LABOUR CODE (EXTERNAL) 0.10 185.00 18.50
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2990 9 MISC LABOUR CODE (EXTERNAL) 0.50 185.00 92.50
2990 10 MISC LABOUR CODE (EXTERNAL) 0.30 185.00 55.50
Z990 11 MISC LABOUR CODE (EXTERNAL) 0.20 185.00 37.00
2950 13 MISC LABOUR CODE (EXTERNAL) 0.38 185.00 70.30
2990 13 MISC LABOUR CODE (EXTERNAL) 0.11 185.00 20.35
2990 13 MISC LABOUR CODE (EXTERNAL) 0.01 185.00 1.85
2990 15 MISC LABOUR CODE (EXTERNAL) 0.20 185.00 37.00
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Excode Job# Description EXTRAS Oty Price Total
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FRT 8 UPS-MOTOR&GRAPHIC 1.00 15.51 15.51
FRT 8 UPS-DECAL 1.00 15.65 15,65
FRT 14 SHIPPING-FREEZER DOOR 1.00 10.66 10.66
Parts Total: 533.73

Labour Total: 647.50

Sublet Total: 0.00

Extrags Total: 41.82

>>>>> Claim Total: 1,2232.05

Customer Signature: Date:




