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. . 5/15/2025
Pre-Authorization 09:27:30 am
Pre-Authorization number PA03841442 Reference no: 76507 Status: Approved Approved by stept Approved date 4/22/2025 |
Servicing  Name Address VIN Retail sold on
Dealer
1194 Basden's American RV Basden's American RV 4YDFCGR20R2502343 4/26/2024

600 E Baseline Rd
Evansville, IN 47725

Nu Root Description Sublet Sub hours Approved Actual  Qty Base Complaint / Cause / Correction
mbe operation hours hours hours
r of
1 2104808B Slide Out - Box - ¢ 0.00 4.00 4.00 1 2.00 Complaint:THE BOTTOM OF THE BED ROOM SLIDE IS

STARTING TO CRACK AND CUSTOMER WANTS TO KNOW
WHY AND HOW WE CAN FIX THIS

Cause:Plastic plate cover is cracked

Correction:Took pictures of the crack on the bottom side of the
slideroom. Put in po fro a new plastic floor cover.

2 3201606B Batten Tape - Rey 0.00 0.20 0.20 1 0.20 Complaint:CHECK TRIM ON WALL BY STEPS TO BEDROOM
ON RIGHT SIDE
Cause:Seam tape not holding to the wall
Correction:Took pictures of the seam tape not holding

Pre-Authorization number PA03841442 4.20

For paper claims amlly -use one pre-authorization number per warranty claim for

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
amount authorized on the pre-authorization form and return toKeystone RV Company




