600 E. BaselineRd. 37 S
Evansville, IN 47725 > g9
=
www.AmericanRVCenter.com 3 § &
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o w
812.867.5200 ©
FAX 812.868.1012 @
CUSTOMER WORK ORDER —
WO #: 76373 (Appointment Date: 01 APR 2025 - Time: 10:30am) =
Customer: 54471 - BEASLEY, ERIC - Stock #: 11296 Invoice #: 416898 =
812-582-1673 Stock Desc: 2024 TT ALLIANCE RV Date In: 01 APR 25 ——
Tag: DELTA 281BH Promised: 30 APR 25 =
Author: BJW Chassis #: 7TM5TD3129RC302297 Date Sched:
Location: 0505 BH TO CLOSE Serial #: TM5TD3129RC302297 Completed: 30 APR 25
Mileage: 0 Warr. Date: 02 MAR 24
Licence:
Job #1 - Warranty
COMPLAINT: CUSTOMER HAS TANKLESS W/H. EVERYTIME HE
TURNS IT ON, IT BLOWS A FUSE
CAUSE: Water has a
short in the control board
CORRECTION: Started at
the outside of the water heater to see ﬁ o
if it was on then tried to put a 15 amp -
fuse in place and it popped. Went back % )
out to the outside of the water heater g o
and shut it off. Tried to put another 15 e
amp fuse in and it popped again. X o
Disconnected the positive wire on the oR
water heater. Put the volt meter on the a
positive wire then to a ground and there
was continuity. At the control board on
the water heater it smells burnt. Would
recommend a new water heater, not sure —_—
what else was damaged in the water —
heater and touch pad. =
Labor ——
Code Description Mechanic Total —
7990 MISC LABOUR CODE (EXTERNAL) SAR 0.00 =
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00 =
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00
Z990 MISC LABOUR CODE (EXTERNAL) SAR 129.50
Parts
Part # Description Qty Price Total
2022006595 Furrion Replacement RV Tankless Wate 1.00 105.99 105.99
Other Services
Code Description Qty Price Total
FRT UPS-CONTROLLER 1.00 11.58 11.58
Subtotal for Job #1: 247.07
Job #2 - Warranty
COMPLAINT: CUSTOMER ADVISES HE CAN NOT GET THE
SPRAY HOSE IN THE SPRAY PORT AT THE BACK
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OF THE RV.

y=
0 —
CAUSE: Spray port connection won't 3 Q
hold the hose in the quick connection. @ é
Q.
oo
Q
CORRECTION: Took the spray port hose and put in the @
quick connection but didn't stay in @
place. Put in po for a new spray port >
connection. 3
P
Labor N
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00
Z990 MISC LABOUR CODE (EXTERNAL) SAR 37.00 -
Parts =
Part # Description Qty Price Total E—
24404 Spray Port - O/S w/Metal MPT Connect 1.00 11.99 11.99 E—
Other Services =
Code Description Qty Price Total —_—
FRT UPS-SPRAY PORT 1.00 12.27 12.27 e
Subtotal for Job #2: 61.26 I
Job #3 - Internal
COMPLAINT: GOING TO THE BEDROOM FROM THE KITCHEN THE BLIND DOES NOT CATCH
CAUSE: Normal operation
CORRECTION: Checked every blind with service writer even the blind going to the bedroom from the
kitchen.
e
Labor >0
Code Description Mechanic Total 2 g
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C g o
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C ey +
A a
Subtotal for Job #3: 0.00 aOF%
-...l
Job #4 - Warranty
COMPLAINT: THE JWRAP IS SCREWED UNDER AROUND EXECT FOR THE GRILL AREAAND
FRIDGE IT IS COMING LOOSE
CAUSE: J wrap below the outdoor kitchen is not secured properly.
CORRECTION: Took pictures of the j wrap not sitting in place. Unscrewed the black trim above the white j —
wrap that is on both sides of the outside kitchen door. Pushed the j wrap up about 1/8 inch then put staples ———
in to hold the j wrap up. Screwed the trim back on and trimmed with silicone. =
Labor ——
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) SAR 37.00 —_—
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00 —_—
Subtotal for Job #4: 37.00
Job #5 - Internal
COMPLAINT: THE LIGHTS ON THE FRONT ARE HOLDING ALOT OF WATER. THIS IS THE LOWER
LED STRIP LIGHTS.
CAUSE: No water found in the light strip
CORRECTION: Inspected the led light strip on the lower front cap. Found no water in the light or around.
Did see voids, put silicone in the voids to prevent water settling.
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Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Subtotal for Job #5: 0.00

Job #6 - External
COMPLAINT: RUN THE FURANCE WHILE WORKING ON IT TO MAKE SURE IT WORKS FINE

CAUSE: Furnace testing
CORRECTION: After the water repair tested the furnace. Went to the thermostat and powered on the

furnace. Let the furnace run for 5 mins. Shut off the furnace and went to the Ip tanks to shut off. Found no
problem with the furnace, works as should.

Labor

Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Other Services

Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C

Subtotal for Job #6: 0.00

Job #SUMMER - External
COMPLAINT: DE-WINTERIZE UNIT

CAUSE: Dewinterizing and testing the water heater after repair
CORRECTION: Connected the hose to the city water connection. Put water in fresh tank. Flushed out the

kitchen faucet, bathroom faucet, toilet, shower, spray port x3. Tested the water heater as well. Drained the
black and grey tanks.
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Labor To
Code Description Mechanic Total <
7990 MISC LABOUR CODE (EXTERNAL) SAR N/C o
S
Other Services Oa
Code Description Qty Price Total =
SS SHOP SUPPLIES 1.00 N/C N/C
Subtotal for Job #SUMMER: 0.00
Parts Total: 117.98 =
Labour Total: 203.50 =
Sublet Total: 0.00 —
Extras Total: 23.85 =
WORK ORDER TOTAL: 345.33
Thank you for being a valued customer. We appreciate your business.
Ell labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
Customer Signature : Date: 05 May 2025
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