Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansgville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 76373
MANUFACTURER'S CLAIM #:

52215 - ALLIANCE RV, LLC
54471 - ERIC BEASLEY
1999 E COUNTY ROAD 475 S WINSLOW, IN

47598
812-582-1673
11296 - 2024 DELTA 281BH 7M5TD3129RC302297

TM5TD3129RC302297 HIN: SER#: 7M5TD3129RC302297
0 Work Order Comp: 30 APR 25

Dealer #:
02 MAR 24 Work Order Date: 01 APR 25 Inv #: 416899

i:-k'k'k**********'k***********‘k******'k'k*'k'k‘#‘k'k***:\"k*‘k'k‘k**'k'k************************

Description JOB INFORMATION

************************7\‘**-k'k'k'k'k******************‘k***************************

WO # Job #
76373 1
76373 2
76373 4

CUSTOMER HAS TANKLESS W/H. EVERYTIME HE TURNS IT ON, IT BLOWS A
FUSE

Water has a short in the control board

Started at the outside of the water heater to see if it was on
then tried to put a 15 amp fuse in place and it popped. Went
back out to the outside of the water heater and shut it off.
Tried to put another 15 amp fuse in and it popped again.
Disconnected the positive wire on the water heater. Put the volt
meter on the positive wire then to a ground and there was
continuity. At the control board on the water heater it smells
burnt. Would recommend a new water heater, not sure what else
was damaged in the water heater and touch pad.

CUSTOMER ADVISES HE CAN NOT GET THE SPRAY HOSE IN THE SPRAY PORT
AT THE BACK OF THE RV.

Spray port connection won't hold the hose in the quick
connection.

Took the spray port hose and put in the quick connection but
didn't stay in place. Put in po for a new spray port

connection.

THE JWRAP IS SCREWED UNDER AROUND EXECT FOR THE GRILI AREA AND
FRIDGE IT IS COMING LOOSE

J wrap below the outdoor kitchen is not secured properly.

Took pictures of the j wrap not sitting in place. Unscrewed the
black trim above the white j wrap that is on both sides of the



PAGE 2

Claim : 76373

***********'A‘****-k-k'k***'k'k‘k'k*‘k'k**'k'k'k***********‘k************************‘k*******

WO # Job # Description JOB INFORMATION

**'k'k'k'k'k'k'k'k'A'*'fr‘k“ic***'k'k****'k****'k‘k***'ir**'k'k'k***'k'k'k*'k'k**'k**************************
outside kitchen door. Pushed the j wrap up about 1/8 inch then
put staples in to hold the j wrap up. Screwed the trim back on
and trimmed with silicone.

'k'}c*****'k*'k'k'k'k***7&-**'k'k'k*'Jr******'k'k'k'k***-k***'k'k'k'Jr**-k'k'k*'k'k'k'k***********************

Part No Job# Description PARTS Qty Price Total
-k-k*-k'k'k'k'k'k*'k*'k****************************‘k*******'k****************************
24097 1 Water Heater - Tankless - 2.4gal 0.00 334.99 0.00
31496 1 Furrion Replacement RV Tankless W 1.00 105.99 105.99
24404 2 Spray Port - 0/S w/Metal MPT Conn 1.00 1199 11.99
*****'k'k'k*******************************'k'):****‘k-k*'k'k'k'k*'Jr********‘k*************‘k*
Lab Code Job# Description LABOUR Hrs Rate Total
-k'k'k'k'k**********7\-'k'k**‘k'k'k******'Jr**“k***'k'k'k‘k**‘k-k*******************‘k**************
2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 1 MISC LABOUR CODE (EXTERNAL) 0.70 185.00 1259.50
Z990 2 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 2 MISC LABOUR CODE (EXTERNAL) 0.20 185.00 3700
2990 4 MISC LABOUR CCDE (EXTERNAL) 0.20 185.00 37.00
2990 4 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
-k'k*'k-k'k'k'k'k‘k‘k***‘k-k*-k**'k***‘k‘k****k'ir****'k'k'k**********7\-')c'k*‘k'*************************
Excode Job# Description EXTRAS Qty Price Total
-k***'k'k'k‘k‘k*'#*‘k-k'k****'k'k'k*'Jr*'k*7\-*'k'k*'k*'k11:****‘k*-k*-k'k'k'k'k'k****************************
FRT 1 UPS-CONTROLLER 1.00 11..58 11.58
FRT 2 UPS-SPRAY PORT 1.00 L2027 12.27
Parts Total: 117.98

Labour Total: 203.50

Sublet Total: 0.00

Extras Total: 23.85

>>>>> Claim Total: 345.33

Customer Signature: Date:




