FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2250558
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 4X4ATCKV20SK092870
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 094 / 094A
LAbGFIatei v18500 ITEM # CKT20RDSE-94
OWNER INFORMATION DEALER RO # 76354
- CLAIM START DATE 04/02/2025
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
70-656-01-11-003979 Furrion AC - complete - Appliances/Roof AC (Furrion)/Replace/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-04-02 09:43:14 :: BAD SPOT IN THE BOARD IN THE A/C
FOR THE FURNACE no power at thermostat... went into the thermostat, ac, furnace and Control Panel... ruled it
back to the control board on AC. Have the 120v supply coming into the AC Board but nothing hot coming out and
then found a Burnt/ Hotspot on board. Spoke with Ben and Dave who done the PDI had same issue and already
replaced AC Control board. Ben said he would contract Manufacturer and to put all the screws back and things
back together. PER LIPPERT THEY SAID TO REPLACE THE ENTIRE UNIT OLD Claim - 2143842 CASE 5508562
Model# FACR15HESA-PC DIr Sub Hrs 2.50 Sub Labor Amt $462.50
Serial# 10001771565052410010 Appr Hrs 2.00 Appr Labor Amt $370.00
Notes
Sent to vendor
Authorized 2.0 hours labor for Rooftop AC and 0.50 labor on original claim for AC Control box.
Submitted Labor Amt $462.50 Approved Labor Amt $370.00
Parts & Freight ~ $0.00 Parts & Freight  $0.00
Total $462.50 Total $370.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory,

River Policies.



