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CUSTOMER WORK ORDER ==
WO #: 76341 ——
Customer: 48072 - CLARK, AMANDA - Stock #: 11575 Invoice #: —
812-629-6212 Stock Desc: 2025 TT COACHMEN Date In: 28 MAR 25 —
Tag: CATALINA 343BHTSLE Promised: 31 MAY 25 =
Author: BH Chassis #: 5ZT2CAZB8SX034724 Date Sched:
Location: 0630 CHECK WORK Serial #: 5ZT2CAZB8SX034724 Completed: 30 JUN 25
Mileage: 0 Warr. Date: 10 MAY 25
Licence:
Job #PDINTT - Internal
COMPLAINT: Transferred to BAS*76846 on 27 MAY 25
Estimate amount was 0.00
PDI- NEW TRAVEL TRAILER
CAUSE: Pdi
CORRECTION: brought unit in and leveled unit then hooked to city water conection and pressurized the
system to check for leaks in the put water in fresh tank and made sure the pump works properly then Q g’
dewinterized unit and made sure all tank sensors, water outlets/inlets were working properly and not leaking =0
I then removed Ip tanks off the front of unit and took to fill both tanks i then put tanks back on unit and made § g
sure apliances on Ip were working properly (water heater, gas range, furnace) then did Ip drop test to make >
sure the regulator was at the right pressure then made sure there were no leaks in the system with a 5 = #
minute hold test then made sure all 120 volt outlets, water heater, microwave, refrigerator, air-conditioner 5 B
were working properly then made sure all 12 volt power lights, speakers, raido, awning, leveling system, (=] %
range hood, USB, USB-C outlets were all working properly >3
Labor
Code Description Mechanic Total
2991 MISC LABOUR CODE (INTERNAL) JLC N/C
2991 MISC LABOUR CODE (INTERNAL) JLC N/C =
2991 MISC LABOUR CODE (INTERNAL) JLC N/C —
Z991 MISC LABOUR CODE (INTERNAL) JLC N/C =
Z991 MISC LABOUR CODE (INTERNAL) JLC N/C —
Z991 MISC LABOUR CODE (INTERNAL) JLC N/C =
Z991 MISC LABOUR CODE (INTERNAL) JLC N/C =
Z991 MISC LABOUR CODE (INTERNAL) JLC N/C =
Other Services
Code Description Qty Price Total
83 SHOP SUPPLIES 0.00 N/C N/C
LPGI LP - UNIT SALES 0.00 N/C N/C
Subtotal for Job #PDINTT: 0.00
Job #1 - Warranty
COMPLAINT: IN THE BUNK ROOM THE BIG CABINET DOOR WILL NOT CLOSE ALL THE WAY
CAUSE: Bedroom door
CORRECTION: Took screws to reattached the door to frame no issues
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JLC 55.50
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Subtotal for Job #1: 55.50

Job #2 - Warranty
COMPLAINT: ENTRY DOOR WILL NOT LATCH

CAUSE: Front door won't shut
CORRECTION: When looking at front door you could see it was off by a 1/4" so i adjusted it by taking a

rubber mallet and prey bar and gently tapping on it until latch made a secured fit then i double checked my
work by opening and closing 5 times to make sure it would shut correctly

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JLC 0.00
Z990 MISC LABOUR CODE (EXTERNAL) JLC 55.50

Subtotal for Job #2: 55.50

Job #3 - Warranty
COMPLAINT: FRONT SLIDE ROOM NOT COMING IN

CAUSE: Ran spins. But the room doesn't move. Ram needs replaced,
Slide room 1

CORRECTION: | was doing a final inspection on this unit when | was doing so | noticed that the slide room
number 1 wasn't coming in to come to find the ram was bad so m | got ahold of parts and ordered a new
slide ram for unit after ordering a new one | bought in slide manually to make sure i wasn't going to
damage it when taken out of my bay

Parts contacted me and said new ramis in so | put in new ram and adjusted so that the slide room would
come in properly

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JLC 0.00
Z990 MISC LABOUR CODE (EXTERNAL) BRM 127.65
Z990 MISC LABOUR CODE (EXTERNAL) JLC 0.00
Z990 MISC LABOUR CODE (EXTERNAL) BRM 57.35
Parts

Part # Description Qty Price Total
11067 40IN ACTUATOR WITH 18:1 MOTOR 1.00 992.37 992.37

(VENTU

Subtotal for Job #3: 1,177.37

Job #4 - Warranty :
COMPLAINT: OUTDOOR KITCHEN DOOR AND FRAME IS BEN

CAUSE: Entry door

CORRECTION: Worked on entry door to find out that it was needing adjusted so | made the proper
adjustments

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JLC 0.00
Z990 MISC LABOUR CODE (EXTERNAL) JLC 0.00
7990 MISC LABOUR CODE (EXTERNAL) SAR 185.00
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00
Parts

Part # Description Qty Price Total
F100450203 DOOR, BAGGAGE 700 46.125 X 70.125 1.00 405.95 405.95
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F100359506 SILICONE, NEUTRAL CURE SILICONE 1.00 12.09 12.09
10.3
Other Services
Code Description Qty Price Total
FRT FREIGHT & CRATE-BAGGAGE 1.00 140.15 140.15
DOOR

Subtotal for Job #4: 743.19

Job #FPDINTT - Internal

COMPLAINT: Transferred to BAS*76846 on 27 MAY 25
Estimate amount was 0.00

FINAL PDI ON NEW TRAVEL TRAILERS

CORRECTION: completed final pdi checked the items on the sheet and made sure they worked checked
outlets and the charge ports made sure the refer water heater furnace and ac operated completed gas leak
check and pressured the water system.

Labor

Code Description Mechanic Total

PDINTT PDI - NEW TRAVEL TRAILER BRM N/C

PDINTT PDI - NEW TRAVEL TRAILER BRM N/C

PDINTT PDI - NEW TRAVEL TRAILER BRM N/C
Subtotal for Job #FPDINTT: 0.00

Job #EQUALIZER1200 - Internal

COMPLAINT: Transferred to BAS*76846 on 27 MAY 25
Estimate amount was 0.00

INSTALL EQUALIZER 1200 WEIGHT DISTRIBUTION HITCH

CAUSE: Setup hitchwork
CORRECTION: | removed the hitchwork from the truck and left the old E2 hitch in the trade in. | installed a

new hitch on the truck and setup the hitch hight. | hooked up the truck to the trailer and adjusted the hitch
as needed to work with the truck and trailer.

Labor

Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C

Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C

Other Services

Code Description Qty Price Total

SS SHOP SUPPLIES 0.00 N/C N/C
Subtotal for Job #EQUALIZER1200: 0.00

Job #5 - Internal

COMPLAINT: Transferred to BAS*76846 on 27 MAY 25
Estimate amount was 0.00

SHOCKS UNDER MAIN BED

CORRECTION: installed extra wood and moved the brackets back where it would lift the bed high secured
the brackets and bed lifts easy now.

Labor

Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C
Subtotal for Job #5: 0.00

Job #6 - Internal
Transferred to BAS*76846 on 27 MAY 25
Estimate amount was 0.00
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SOLO STOVE IN THE SHOW ROOM

Subtotal for Job #6: 0.00

Job #7 - Internal

COMPLAINT: Transferred to BAS*76846 on 27 MAY 25
Estimate amount was 0.00

SWAP TV + BRACKET FROM TRADE TO LR

CAUSE: Swap the TV from the trade in and install it in the new unit. Swap the license plate from the trade in
to the new unit.

CORRECTION: | swaped the TV from the trade in and install it in the new unit. | swaped the license plate
from the trade in to the new unit.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C

Subtotal for Job #7: 0.00

Job #8 - Internal
COMPLAINT: LINOLEUM HAS A SMALL HOLE NEAR THE BED BY THE CLOSET

CORRECTION: cleaned up damaged area and glued the linoleum down and rolled with roller.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C

Subtotal for Job #8: 0.00

Parts Total: 1,410.41

Labour Total: 481.00

Sublet Total: 0.00

Extras Total: 140.15

WORK ORDER TOTAL: 2,031.56

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice dalte. Guarantee is limited
to work performed. Conseguential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 30 Jun 2025
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