Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 76341
MANUFACTURER'S CLAIM #:

10024 - FOREST RIVER TRAVEL TRAILER
48072 - AMANDA CLARK
6850 BRIAR CT EVANSVILLE, IN

47711

812-629-6212
11575 - 2025 CATALINA 343BHTSLE 5ZT2CAZB8SX034724

52T2CAZB85SX034724 HIN: SER#: S5ZT2CAZB8SX034724
0 Work Order Comp: 30 JUN 25

Dealer #:
10 MAY 25 Work Order Date: 28 MAR 25 Inv #: 419311
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Description JOB INFORMATION
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WO # Job #
76341 3
76341 4
76341 1
76341 5%

FRONT SLIDE ROOM NOT COMING IN

Ran spins. But the room doesn't move. Ram needs replaced, Slide
room 1

I was doing a final inspection on this unit when I was doing so I
noticed that the slide room number 1 wasn't coming in to come to
find the ram was bad so m I got ahold of parts and ordered a new
slide ram for unit after ordering a new one I bought in slide
manually to make sure 1 wasn't going to damage it when taken out
of my bay Parts contacted me and said new ram is in so I put in
new ram and adjusted so that the slide room would come in
properly

OUTDOOR KITCHEN DOOR AND FRAME IS BENT

Entry door

Worked on entry door to find out that it was needing adjusted so
I made the proper adjustments

IN THE BUNK ROOM THE BIG CABINET DOOR WILL NOT CLOSE ALL THE WAY
Bedroom door
Took screws to reattached the door to frame no issues

ENTRY DOOR WILL NOT LATCH

Front door won't shut

When looking at front door you could see it was off by a 1/4" so
i adjusted it by taking a rubber mallet and prey bar and gently
tapping on it until latch made a secured fit then i double
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