AMERICAN

CUSTOMER WORK ORDER

WO #: 76274

Customer: 55656 - BUTT, SR, TROY - Stock #: PA2610 Invoice #:

812-319-5483 Stock Desc: 2018 TT FOREST RIVER Date In: 21 MAR 25

Tag: HEMISPHERE 282RK Promised: 05 APR 25

Author: BH Chassis #: 4X4TSBD22JU082610 Date Sched:

Location: DELIVERY 0405 Serial#: 4X4TSBD22JU082610 Completed: 10 APR 25
Mileage: 0 Warr. Date: 28 MAR 25
Licence;

Job #1 - Internal

COMPLAINT: Transferred to BAS*76401 on 05 APR 25

Estimate amount was 0.00

FIND OUT WHY THE SLIDE JUST CLICKS AND IS NOT MOVING

CAUSE: Slide room won't move
CORRECTION: The hardware around the slide skis is coming out. The slide room also needs to be

lubricated. Applied double sided tape to the slide skis with 3m adhesive primer. Installed larger screws to
hold hardware around the slide skis. Sealed with silicone. Applied slide lubricant to slide room hardware.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C

Subtotal for Job #1: 0.00

Job #17V756 - Warranty
COMPLAINT: 17V756, 2017-610 KIDDE FIRE EXT,;CONTACT KIDDE@ WWW.KIDDE.COM

CAUSE: DONE

CORRECTION: DONE

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 18.50

Subtotal for Job #17V756: 18.50

Job #PDIUCTT - Internal

COMPLAINT: Transferred to BAS*76401 on 05 APR 25
Estimate amount was 0.00

PDI USED CERTIFIED TRAVEL TRAILER

CAUSE: Pdi

CORRECTION: Pulled unit into shop. Plugged into shore power. Checked all appliances checked water
and plumbing system checked electrical system checked cabinets doors and drawers. Checked all lights.
Set tire pressure. Torqued lugs checked brakes. Filled |.p and ran I.p drop test. Checked roof. Checked
antenna. Programmed tv remote.

Labor

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012
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Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
7990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C
LPGI LP - UNIT SALES 0.00 N/C N/C
Subtotal for Job #PDIUCTT: 0.00

Job #FPDIUCTT - Internal

COMPLAINT: Transferred to BAS*76401 on 05 APR 25
Estimate amount was 0.00

FINAL PDI USED CERTIFIED TRAVEL TRAILER

CAUSE: Final

CORRECTION: Checked appliances plumbing and electrical systems. Installed new batteries. Ran l.p

drop test. Torqued lugs checked tire pressure.

Labor

Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C

Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C

Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Subtotal for Job #FPDIUCTT: 0.00

Job #EQUALIZER1000 - Internal

COMPLAINT: Transferred to BAS*76401 on 05 APR 25
Estimate amount was 0.00

INSTALL 1000# EQUALIZER HITCH

CAUSE: Installed brackets on frame. Placed the rest of the hitch inside unit.
Hitch setup and adjusted

CORRECTION: .

Leveled the camper then checked the ball height and matched the truck ball height. Connected the truck to
the camper. Checked the height. Connected the 7-way, safety chains, breakaway cable and latched the

coupler. Chethe running lights.

Labor

Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C

Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C

Other Services

Code Description Qty Price Total

SS SHOP SUPPLIES 0.00 N/C N/C
Subtotal for Job #EQUALIZER1000: 0.00

Job #DELUXE - Internal

Transferred to BAS*76401 on 05 APR 25
Estimate amount was 0.00

DELUXE STARTER KIT
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Subtotal for Job #DELUXE: 0.00

Job #BCWT - Internal

COMPLAINT: Transferred to BAS*76401 on 05 APR 25
Estimate amount was 0.00

HARD WIRED BRAKE CONTROL AND WIRING - TRUCK/SUV

CAUSE: Brake controller install
CORRECTION: Gathered brake controller and harness from the parts department. Located the plug under

the dash then plugged in then adapter harness. Wired in a diode to the brake controller then mounted to the
dash. Plugged in the brake controller and used the test box to test all functions.

Labor

Code Description Mechanic Total
BCWT BRAKE CONTROL & WIRING - PICKUP SAR N/C
BCWT BRAKE CONTROL & WIRING - PICKUP SAR N/C
Other Services

Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C

Subtotal for Job #BCWT: 0.00

Job #2 - Internal

COMPLAINT: Transferred to BAS*76401 on 05 APR 25
Estimate amount was 0.00

30AM POWER INLET IS BROKEN AND BURNT
INSIDE

CAUSE: Power inlet needs replaced.

CORRECTION: Removed the mounting screws. Cut wires. Stripped back wire insulation. Secured wires to
the inlet. Secured the inlet to the wall.

Labor
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) ZMS N/C

Subtotal for Job #2: 0.00

Job #3 - Internal

COMPLAINT: Transferred to BAS*76401 on 05 APR 25
Estimate amount was 0.00

WIRING ISSUE
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CAUSE: Plugged unit into a fork truck to open slide room. There is no 12 volt power going through the unit. =
Checked battery connection. | noticed a wire hanging under the frame. —
CORRECTION: Replaced wire terminal and connected wire to 12 volt breaker under the frame. Hooked up ———
a battery and ran the slide room out. Plugged unit into shore power. Checked the breaker panel and fuses. —
12 volt power is good through the unit. =

Labor =

Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C

Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C

Subtotal for Job #3: 0.00
Job #4 - Internal
COMPLAINT: Transferred to BAS*76401 on 05 APR 25
Estimate amount was 0.00
THE TANK SENSORS ARE NOT READING CORRECTLY.
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CAUSE: During the pdi | noticed the black and both grey tanks were reading full. Hooked up drain hose
and opened the gate valves and nothing came out of either of the tanks.

CORRECTION: Received new gen from parts. Filled each tank with new gen and water. Drained tanks
after letting sit. Drained tanks. Tanks are all still reading. Filled tanks with new gen again. Let sit and
drained. Black tank reads empty. Both grey tanks are still reading full. Cut open underbelly and located
senors. Replaced senor on front tank. Tank reads empty. Taped underbelly. Cut another hole in the
underbelly and located senor on back tank. Replaced 3 senor and diode pack. Tank is now reading empty.
Taped underbelly. Cleaned up mess.

Labor

Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C

Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C

Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C

Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Subtotal for Job #4: 0.00

Job #5 - Internal

COMPLAINT: Transferred to BAS*76401 on 05 APR 25
Estimate amount was 0.00

THE ROOF IS IN NEED OF DICOR

CAUSE: All of the dicir needs touched up.

CORRECTION: Moved a lift over to the unit. Applied dicor to all cracks and voids. Parked lift.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C

Subtotal for Job #5: 0.00

Parts Total: 0.00

Labour Total: 18.50

Sublet Total: 0.00

Extras Total: 0.00

WORK ORDER TOTAL: 18.50

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
Lo work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

10A
Customer Signature : Date: 10 Apr 2025
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