BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evangville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 76205
MANUFACTURER'S CLATM #:

Manufacturer: 1013 - KEYSTONE RV CO
Customer: 54809 - BRYCE ENGLERT
Address: 108 E 5TH AVE HUNTINGBURG, IN

47542
Phone: 812-309-2974
Stock Number: 11378 - 2024 SPRINGDALE 260BHC 4YDTSGL25R7104322

VIN: 4YDTSGL25R7104322 HIN: SER#: 4YDTSGL25R7104322
Mileage: 0 Work Order Comp: 13 MAR 25
Auth. No: Dealer #: 1194
Warr. Date: 21 MAY 24 Work Order Date: 12 MAR 25 Inv #: 414925
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WO # Job # Description JOB INFORMATION
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76205 1 TONGUE JACK WILL GO DOWN BUT NOT UP

Switch on tongue jack is bad.

I removed the cap from the tongue jack and then hooked up a
battery powered reversing switch to the motor. I found that the
motor of the jack is working as it should. The switch only works
in one position. I requested a new switch panel. The switch is
glued into the top of the jack. I was given a new jack to
install. I installed the new jack and put the old jack on the
warranty shelf.
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Part No Job# Description PARTS oty Price Total
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760395 1 3500# STROMBERG ELEC JACK -BULK 1.00 189.75 189.75
760395 1 3500# STROMBERG ELEC JACK -BULK 0.00 189.75 0.00
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Lab Code Job# Description LABOUR Hrs Rate Total
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Z990 1 MISCELLANEQOUS REPATR 0.50 180.00 90.00
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Excode Job# Description EXTRAS Qty Price Total
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5SS 1 SHOP SUPPLIES 1.00 0.00 0.00

Parts Total: 189.75

Labour Total: 90.00

Sublet Total: 0.00

Extras Total: 0.00



>>>>> Claim Total: 279.75

Customer Signature: Date:
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