600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

RV

CUSTOMER WORK ORDER

WO #: 76150

Customer: 1000 - BASDEN'S AMERICAN Stock #: 11571 Invoice #:

RV - Stock Desc: 2025 TT ALLIANCE RV Date In: 08 MAR 25
Tag: DELTA 294RK Promised: 30 APR 25
Author: BH Chassis #: 7M5TD3322SC305724 Date Sched:

Location: 0514 CHECK STATUS WITH Serial #: 7TM5TD3322SC305724 Completed: 10 MAY 25
JRK Mileage: 0 Warr. Date:

Licence:

Job #PDINTT - Internal

COMPLAINT: Transferred to BAS*76681 on 06 MAY 25
Estimate amount was 0.00

PDI- NEW TRAVEL TRAILER

CAUSE: Pdi...

CORRECTION: Checked roof. Checked coupling, safety chains, tonguejack, stability jacks, lights,

breakaway switch, brakes and dump valves. Checked Tire pressure and lug Torque. Checked all
compartment doors. Adjusted steps. Checked awning and awning lights. Dewinterized unit. Lp droptest
done. Ran Furnace and water heater. Checked grill. Checked Stovetop. Checked all compartment and
drawers. Checked fireplace. Checked AC. Checked fridge. Checked both TVs and Antenna connection.
Checked Microwave and it's missing the circulating ring and glass turntable. Checked 120v recepticals and
12v USB ports. Removed packing from appliances. Checked outside grille. Took manufacturer labels
pictures and filled out all my paperwork. Installed a battery box. Retracted both Slideouts and Awnings.
Wrapped up Shore Power Cord and turned off battery disconnect. Dumped all tanks.
Labor
Code Description Mechanic Total
Z991 MISC LABOUR CODE (INTERNAL) JRK N/C
2991 MISC LABOUR CODE (INTERNAL) JRK N/C
Z991 MISC LABOUR CODE (INTERNAL) JRK N/C
Z991 MISC LABOUR CODE (INTERNAL) JRK N/C
7991 MISC LABOUR CODE (INTERNAL) JRK N/C
Z991 MISC LABOUR CODE (INTERNAL) JRK N/C
Z991 MISC LABOUR CODE (INTERNAL) JRK N/C
Z991 MISC LABOUR CODE (INTERNAL) JRK N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C
LPGI LP - UNIT SALES 0.00 N/C N/C
Subtotal for Job #PDINTT: 0.00

Job #1 - Internal

COMPLAINT: Transferred to BAS*76681 on 06 MAY 25
Estimate amount was 0.00

TEAR IN THE LINO IN BATHROOM

CAUSE: Dent in linoleum in bathroom floor...

CORRECTION: Looked it over with Brett and he said there isn't much we can do with it outside of a
replacement which he didn't recommend for such a minor spot.
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Labor I=
Code Description Mechanic Total SO
Z990 MISC LABOUR CODE (EXTERNAL) JRK N/C N
Z990 MISC LABOUR CODE (EXTERNAL) JRK N/C 4 3
wk=]
Subtotal for Job #1: 0.00 %
Job #2 - Warranty 8
COMPLAINT: SCRATCH ON CABINET DOOR IN BATHROOM %
s
CAUSE: Scratch on vanity door in bathroom... P-4
CORRECTION: Took pick of scratched area and took measurements... 31in tall, 15in wide and 3/4in thick.
Labor ———
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) JRK 0.00 ===
Z990 MISC LABOUR CODE (EXTERNAL) JRK 37.00 —
Z990 MISC LABOUR CODE (EXTERNAL) JRK 0.00 —
Parts ——
Part # Description Qty Price Total —
29769 29769 Door - Cab - 15 x 31 w/Mirror 1.00 30.99 30.99 =
Other Services
Code Description Qty Price Total
FRT UPS-JOBS 2.8 1.00 12.25 12.25
Subtotal for Job #2; 80.24
Job #3 - Warranty
COMPLAINT: 2 LIGHTS ARE LOOSE IN LIVING ROOM
wo
CAUSE: Ceiling Lights not efficiently pushed into ceiling... 5, E_
O o
CORRECTION: Tightened the spring mechanism that holds lights up. z3
m -~
Labor ¥
Code Description Mechanic Total ﬁ =
Z990 MISC LABOUR CODE (EXTERNAL) JRK 18.50 T S
)
Subtotal for Job #3: 18.50 2
1]
Job #4 - Warranty =
COMPLAINT: STAIN ON COUCH CUSHION
CAUSE: Found a stain on backside of couch... ———
CORRECTION: Used all soap and water with a soft cloth and removed stain. ———
Labor _
Code Description Mechanic Total ]
Z990 MISC LABOUR CODE (EXTERNAL) JRK 37.00 ==
Z990 MISC LABOUR CODE (EXTERNAL) JRK 0.00
Subtotal for Job #4: 37.00
Job #5 - Warranty
COMPLAINT: STAIN ON RECLINER CUSHIONS
CAUSE: Found a few stains on Recliners cushions...
CORRECTION: Used all soap and water and cloth and cleaned stains from cushions.
Labor
Code Description Mechanic Total
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Z990 MISC LABOUR CODE (EXTERNAL) JRK 37.00 -
Z990 MISC LABOUR CODE (EXTERNAL) JRK 0.00 S §
g =
Subtotal for Job #5: 37.00 &5
2 &
Job #6 - Warranty e
COMPLAINT: REAR ROOF TRIM PIECE NEEDS RESEALED NEXT TO LADDER ]
w
CAUSE: Clean and seal area of roof by ladder... ;
o
CORRECTION: Cleaned and filled 2 void areas in rear trim on roof. ﬂ
[4,]
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JRK 18.50
Subtotal for Job #6: 18.50 —
Job #7 - Warranty ——
COMPLAINT: MARKER LIGHT LOOSE =
CAUSE: Marker light loose... _
CORRECTION: Located and removed cover and tightened screws and reinstalled cover.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JRK 37.00
Subtotal for Job #7: 37.00
Job #8 - Warranty
COMPLAINT: MICROWAVE IS MISSING THE RING AND TURN TABLE g:l o
(R
CAUSE: Missing turntable and rotating ring... = g
Z o
CORRECTION: Submitted parts request for both missing parts. ;’; *
Labor =3
Code Description Mechanic Total X3
Z990 MISC LABOUR CODE (EXTERNAL) JRK 0.00 g
Z990 MISC LABOUR CODE (EXTERNAL) JRK 18.50 =
Z990 MISC LABOUR CODE (EXTERNAL) JRK 0.00 2
Parts . )
Part # Description Qty Price Total -
26043 26043 Glass Plate - Microwave - Grey 1.00 19.99 19.99 ——
26044 26044 Ring - Turntable - Microwave - 1.00 9.99 9.99 —
Subtotal for Job #8: 48.48 =
Job #9 - Warranty =
COMPLAINT: SLIDE ROOM DOESNT WORK —
CAUSE: Doorside slideout only worked periodically...
CORRECTION: Located the wire connections and found a ground was only partially making connections.
Stripped the insulation coating back more to make a solid connection. Test slideout 3 times to verify
correction.
Labor _
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JRK 55.50
Z990 MISC LABOUR CODE (EXTERNAL) JRK 18.50
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Subtotal for Job #9: 74.00
Parts Total: 60.97

Labour Total: 277.50

Sublet Total: 0.00

Extras Total: 12.25

WORK ORDER TOTAL: 350.72

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from inveice date. Guarantee is limited
to work performed. Consequential damages are not covered, All guaranteed work
must be completed in our service department.

Customer Signature Date: 10 May 2025
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