Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Basgeline RA4.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 76096
MANUFACTURER'S CLAIM #:

1013 - KEYSTONE RV CO ,
46932 - SCOTT D. TRAMMEL
903 W PLUM ST HARRISBURG, IL

62946
61.8~926%6257
11422 - 2025 COUGAR HALF-TON 25FKD 4YDTCGM28SV500287

4YDTCGM288V500287 HIN: SER#: 4YDTCGM288V500287
0 Work Order Comp: 06 MAR 25

Dealer #: 1194
13 SEP 24 Work Order Date: 04 MAR 25 Inv #: 414708
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Description JOB INFORMATION
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WO # Job #
76096 2
76096 3
76096 1
76096 4

CHECK SHELF IN FRONT STORAGE BAY CAME LOOSE

Shelf fell apart and pulled out the staples

Inspected the shelf for why it fell apart. There was no
structural support at the edge of the shelf causing it to fall
down. Cut some trim to fit under the shelf to hold it up. Put the
trim style tape over another trim board then screwed it to the
wall to hold the shelf then tested the strength of the shelf.

CHECK TRIM ON DOORWAY BETWEEN BATHROOM AND BEDROOM COMING LOOSE
Factory double sided tape wasn't sticking to the wood

Pulled down the overhead trim and checked the stickiness of the
double sided tape. Tape wasn't sticking at all. Added 2 more
strips of double sided tape and put tape primer on the tape and
pushed the trim back in place.

RIVET THAT HOLDS LOWER J WRAP ON FRONT SLIDE IS NOT ATTACHED TO
BRACKET

Screw to short

Inspected the j wrap and the bracket that holds them together.
Found the screw was to short, screw didn't have enough threads to
catch the bracket. Unscrewed the screw and put in a longer screw
to hold the j wrap to the bracket.

SPOT ON THE FRONT CAP HAS GLUE OR SOMETHING
Possible roof glue on the front cap
Soaked the affected area with goo gone and used a plastic razor
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blade then scraped off the glue. Wiped the area several more
times with goo gone for a clean finish.
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Lab Code Job# Description LABOUR Hrs Rate Total
*'k'k'9:******************‘k**********7\"k*'k*'k'k'ki"k****'k*'k'k*'k****7\'********************
72990 2 MISC LABOUR CODE (EXTERNAL) 0.20 170.00 34.00
2990 3 MISC LABOUR CODE (EXTERNAL) 0.10 170.00 17.00
2990 1 MISCELLANEOUS REPAIR 0.50 170.00 85.00
2990 4 MISCELLANEOUS REPAIR 0.40 185.00 74 .00
Parts Total: 0.00

Labour Total: 210.00

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 210.00

Customer Signature: Date:




