BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 76092
MANUFACTURER'S CLAIM #:

Manufacturer: 1013 - KEYSTONE RV CO
Customer: 10931 - JERRY W. JINES
Address: 119 N FIFTH ST GRAYVILLE, IL

62844
Phone:
Stock Number: 11175 - 2024 COUGAR HALF-TON 23MLE 4YDFCGL21R2501873
VIN: 4YDFCGL21R2501873 HIN: SER#: 4YDFCGL21R2501873
Mileage: 0 Work Order Comp: 19 MAR 25
Auth. No: Dealer #: 1194
Warr. Date: 21 MAY 24 Work Order Date: 03 MAR 25 Inv #: 415119

***-k-k-k'k'k***:\-**'k'k‘i’*‘k'ir*'k'k'k*‘k**'k'k*****'k'k*'k-k*****'k'k*'k*‘k'k*'k'k***********************

WO # Job # Description JOB INFORMATION
*************'k'k******'k‘k*****'k'k*'k***')c*'k-k*'k‘k****'k'k**'k'k'k'k************************
76092 2 CUSTOMER ADVISES THAT THE DVD PLAYER WILL NOT TAKE DVD'S
Will not receive discs tried and disc will not go in. DVD
malfunction

Removed mount plate and screws, unplugged 4 connections and
pulled unit out. Plugged in 4 connections and remounted unit and
put cover plates in place. Tested unit and works properly.

**'k:l:***-k*'k'k**‘k-k**?\-'k*‘k-k******-k'k*******'k****'k'k***-k'k'k****************************

Part No Job# Description PARTS oty Price Total
'k'k****'k*'k'k*‘k****'k******'k'k‘k‘k*************************'.‘:*************************
§53851 2 Radio - Stereo Receiver - 3 Zone L. 00 195,45 195.45
'k'k****'k*'k***'k**7\'****'k'k'k'i:***'k'k'x\":\:****'k'k'k***'k'k**‘k'k*******************************
Lab Code Job# Description LABOUR Hrg Rate Total
****'k*'lr'k‘k**'k***'k***'k'k*:\"k**'k**'k**‘k'k*****-k**'k*********'k*****************‘k*******
Z990 2 MISCELLANEQUS REPATIR 0.00 170.00 0.00
2990 2 MISCELLANEQUS REPAIR 0.30 170.00 51.00
2990 2 MISCELLANEOUS REPATIR 0.00 180.00 0.00
Parts Total: 195.45

Labour Total: 51.00

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 246.45

Customer Signature: Date:




