600 E. Baseline Rd. 3 ¥ =
Evansville, IN 47725 2 g o]
> =, ~
www.AmericanRVCenter.com g ® o
n g‘ 3
812.867.5200 L
FAX 812.868.1012 ©
CUSTOMER WORK ORDER =
WO #: 76072 ——
Customer: 46875 - CHUBBY CHOW Stock #: 11525 Invoice #: —
FACTORY LLC - 812-455-2400 Stock Desc: 2026 C COACHMEN Date In: 01 MAR 25 —
Tag: FREELANDER 27QB Promised: 29 MAR 25 =
Author: BJW Chassis #: 1FDWE3FN7SDD30130 Date Sched:
Location: 0711 CHECK STATUS WITH Serial#: 1FDWE3FN7SDD30130 Completed: 07 JUL 25
GAH Mileage: 0 Warr. Date: 07 MAY 25
Licence:
Job #PDINMHC - Internal
Transferred to BAS*76360 on 31 MAR 25
Estimate amount was 0.00
PDI- NEW MOTORHOME "C"
Labor
Code Description Mechanic Total
7991 MISC LABOUR CODE (INTERNAL) JG N/C
7991 MISC LABOUR CODE (INTERNAL) JG N/C -oo0
Z991 MISC LABOUR CODE (INTERNAL) JG N/C 5 g &
Other Services % E
Code Description Qty Price Total <o
SS SHOP SUPPLIES 0.00 N/C N/C f::’ #
LPGI LP - UNIT SALES 0.00 N/C N/C o 2
=3
Subtotal for Job #PDINMHC: 0.00 Do
3
Job #FPDINMH - Internal o
Transferred to BAS*76685 on 06 MAY 25 3
Estimate amount was 0.00 _—
FINAL PDI ON NEW MOTORHOME CLASS C =
Labor =
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C —
7990 MISC LABOUR CODE (EXTERNAL) GAH N/C i
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C =
Subtotal for Job #FPDINMH: 0.00
Job #MAXX - Internal
COMPLAINT: Transferred to BAS*76360 on 31 MAR 25
Estimate amount was 0.00
ROOF VENT COVER - INSTALLED EACH 2 VENTS
CAUSE: Install maxx air vent cover
CORRECTION: | first got all screws and bolts and mounting brackets then when mounting the brackets i
had to cut out the dicor to make the brackets set level then mounted brackets and mounted cover to
brackets and made sure the vent opened and closed properly on both vent lids
Labor
Code Description Mechanic Total
7990 INSTALL MAXX AIR VENT JG N/C
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Other Services Is
Code Description Qty Price Total g o
SS SHOP SUPPLIES 0.00 N/C N/C -
PARTS UNINVENTORIED PARTS 0.00 N/C N/C 2 §
oN
Subtotal for Job #MAXX: 0.00 %
Job #WINTER - Internal 3
WINTERIZE UNIT AND DRAIN HOLDING TANKS. =
"*INCLUDES 2 GALLONS OF ANTI-FREEZE*** ;13
UNITS WITH WASHING MACHINE OR ICEMAKER N
WILL BE EXTRA
**DE-WINTERIZATION IS NOT INCLUDED**
NUMBER OF GALLONS USED
Labor ———
Code Description Mechanic Total 1
7990 WINTERIZE UNIT GAH N/C =
Parts ==
Part # Description Qty Price Total ———
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C —
Other Services =
Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C
Subtotal for Job #WINTER: 0.00
Job #1 - Warranty
COMPLAINT: LP LEAK
CAUSE: Lp leak after doing Ip drop test E 2 o
Hea
CORRECTION: First | tried to spray down all outdoor lines and conections then did regulator and grill quick g g
port then tried to do an Ip drop test at a different location and still had a leak i then spraied line going into < o
the range top inside and also spraied the line going into furnace then spraied line going into water heater 0 4
and found that there was a leak in then tightened the line and did Ip drop test and found that that was the 5 ~
leak and there was no longer any leaks =3
I &
Labor 2
Code Description Mechanic Total hil
Z990 MISC LABOUR CODE (EXTERNAL) JG 122.10 %
Z990 MISC LABOUR CODE (EXTERNAL) JG 7.40 <
Subtotal for Job #1: 129.50 —
Job #2 - Warranty —
COMPLAINT: HEATING PAD FELL OFF p—
CAUSE: Heating pad fell off —
CORRECTION: | removed fallen heating pad and cleaned tank for new one to be wired in and stuck onto ==
the tank then made sure it was working properly e
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH 70.30
Z990 MISC LABOUR CODE (EXTERNAL) JG 22.20
Parts
Part # Description Qty Price Total
F100689025 HEATER, HOLDING TANK 50 GAL 1.00 69.71 69.71
MAX, RV
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Other Services - Y=
Code Description Qty Price Total S0
FRT UPS-HEATER 1.00 15.54 15.54 T
[1°]
o [=]
Subtotal for Job #2: 177.75 oN
O
Job #3 - Warranty E
COMPLAINT: SCREEN DOOR NEEDS ADJUSTED ©
=
CAUSE: Screen entry door needs adjusted ;:Du
N
CORRECTION: The screen door handle was loose and needed to be tightened and the catch plate needed <
to be pushed down to make the door catch the door latch
Labor p—
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) JG 37.00 ==
Subtotal for Job #3: 37.00 —
Job #4 - Warranty —
COMPLAINT: BATHROOM SHOWER LEAKING AT THE SHOWER MISER —
CAUSE: Shower miser leaks
CORRECTION: | took acess pannel off wall behind shower miser then found that the conections were
never properly sealed so | then had to remove and put seal tape around all of the fitting that didn't have any
then made sure there was no more leaks
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH 0.00 00
Z990 MISC LABOUR CODE (EXTERNAL) GAH 55.50 ==
Z990 MISC LABOUR CODE (EXTERNAL) GAH 0.00 < 5 g
w3
Subtotal for Job #4: 55.50 =B
2=
Job #5 - Warranty g >
COMPLAINT: BATHROOM TOWEL HOLDER PULLED OUT OF WALL - @
> (4]
CAUSE: Bathroom towel holder fel out of wall £
@]
CORRECTION: | first removed the rest of holder and put screw wall anchors in holes and screwed back to 3
the wall and made sure it was secure
Labor ==
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) JG 37.00 —
Subtotal for Job #5: 37.00 —
Job #6 - Internal —
COMPLAINT: TV NOT FINDING CHANNELS —
CAUSE: Can't find channels on tv
CORRECTION: | could not find channels and | made sure there were no messed up wires and that
everything was connected properly i then took unit outside and could find 4 channels
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JG N/C
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Subtotal for Job #6: 0.00 32
3@
Job #7 - Warranty @ §
COMPLAINT: BATHROOM SHOWER WALL CRACKED UNDER THE FAUCET g N
i)
CAUSE: Bathroom shower wall cracked @
N
CORRECTION: Removed shower wall faucet from wall then removed wall and put new wall in place and ;
put the faucet back into place ;J;
Labor o
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH 35.15
Z990 MISC LABOUR CODE (EXTERNAL) JG 57.35 o
Z990 MISC LABOUR CODE (EXTERNAL) GAH 0.00 =
Z990 MISC LABOUR CODE (EXTERNAL) GAH 185.00 =
Z990 MISC LABOUR CODE (EXTERNAL) GAH 185.00 ]
Z990 MISC LABOUR CODE (EXTERNAL) GAH 0.00 ==
Parts —
Part # Description Qty Price Total —_—
F100584251 SURROUND, SHOWER SENECA BENT 1.00 159.68 159.68 =
WALL 24 —————
Other Services
Code Description Qty Price Total
FRT UPS FREIGHT & CRATE - 1.00 130.15 130.15
SURROUND
Subtotal for Job #7: 752.33
Job #8 - Warranty oo
COMPLAINT: WATER HEATER IS MOUNTED WRONG P o
Heh
W o
CAUSE: Water heater is mounted crooked. There is a gap. On the inside left and the hinge side of the door w3
is being pushed out. This is being caused by the water lines on the back of the water heater. The lines are g ]
too long and they are pushing the back side of the water heater to the rear of the unit. % e
=
[=2]
CORRECTION: | unhooked the water lines at the back of the water heater. This allowed me to straighten EI =
the water heater and mount it properly. After remounting the water heater from the outside, | was able to g o
address the the water line problem. | was able to shorten the hot water line and make it work. Is the cold =
water line, | had to move the valve to the vertical position. There was not enough room on the water line to ;CU)
keep it in the horizontal position. After moving the valve, | was able to get the rest of the cold water line to fit =<
as it should.
Labor —
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) GAH 55.50 —
Z990 MISC LABOUR CODE (EXTERNAL) GAH 166.50 ==
Subtotal for Job #8: 222.00 =
Job #9 - Warranty —
COMPLAINT: WHITE INSERT ON REAR WALL POPING OUT OF TRACK -
CAUSE: Insert trim shrank and pulled out.
CORRECTION: | stretched the insert trim back over to the corner and screwed it down in the corner.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH 55.50
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Subtotal for Job #9: 55.50 3 S
3 .
Job #10 - Warranty =
COMPLAINT: BACK UP CAMPER GROMIT PULLED OUT OF WALL g 3
Q
CAUSE: The camera grommet would not fit in the wall. @
N
CORRECTION: | found that the wall was too thick for the camera wire grommet. The hole was the right ;
size. | was able to cut the inside lip off of the wire grommet and push it into the wall. After | got it to fit, | >
sealed up the inside of the hole with silicone and the silicone will also keep the grommet from coming out. ﬁ
(3]
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH 37.00
Subtotal for Job #10: 37.00 e
Job #11 - Warranty =
WATER HEATER CONTROL PAD IS BROKEN =
Labor —
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) GAH 55.50 =
Parts
Part # Description Qty Price Total
11194 Wired Controller (for RV Water Heate 1.00 50.59 50.59
Other Services
Code Description Qty Price Total
FRT FREIGHT 1.00 15.58 15.58
Subtotal for Job #11: 121.67 Coo0
e
Hca
Job #12 - Warranty g g
MINI BLIND BENT < @
e
Labor I
Code Description Mechanic Total g >
Z990 MISC LABOUR CODE (EXTERNAL) GAH 18.50 - 2
Z990 MISC LABOUR CODE (EXTERNAL) GAH 18.50 ?J o
-
Parts o
Part # Description Qty Price Total 3
F10012810 BLIND, 20X26 WHITE W/VAL + HLD 1.00 3.94 3.94
BRKTS _
Other Services =
Code Description Qty Price Total =
FRT FREIGHT 1.00 15.58 15.58 E—
Subtotal for Job #12: 56.52 =
Job #13 - Warranty =
COMPLAINT: THE ROOF AND THE BACK WALL ARE NOT EVEN AND NEEDS TO BE TRIMMED DOWN ==
CAUSE: The back wall extends vertically over the roof base. This is lifting the roofing up. The back wall
needs to be trimmed down, and the roof material needs to be pulled back and down.
CORRECTION: Need to remove the trim on the top of the back wall. Trim the roof and pull the material
down to lay flat on the roof. Then put the trim back on the back wall and seal it up.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) 0.00
Z990 MISC LABOUR CODE (EXTERNAL) GAH 370.00
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Subtotal for Job #13; 370.00 s S
=
Job #14 - Warranty gl >
COMPLAINT: DEAD BOLT WONT NOT LOCK g— ﬁ
QO
CAUSE: Adjust door to get deadbolt to lock @
N
CORRECTION: The door was not straight from top to bottom. | adjusted the door. Now the door is even ;
with the door frame. The deadbolt would still not latch. | found that the deadbolt was barely hitting the door >
frame. If you pushed on the door very hard, the deadbolt would lock. | tapered and rounded over the corner ﬂ
of the deadbolt. Only around 1/16" on the corner. Now the deadbolt locks. | found that something was o
rubbing. After looking, | seen that the striker pin needed to be spaced out a bit. | added 1 washer behind the
pin and now the door opens, closes, and locks as it should.
Labor ——
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) GAH 37.00 e
Subtotal for Job #14: 37.00 =
Job #15 - Warranty —
COMPLAINT: BLACK TANK SUPPORT PIPE IS BROKEN —
CAUSE: Black tank pipe strap is missing the bolt that holds it together.
CORRECTION: | found a carriage bolt that fits the strap. | found a nylon lock nut and washer. | installed the
bolt, washer, and lock nut in the pipe strap clamp.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH 37.00
CoOo0
Subtotal for Job #15: 37.00 oZd
W o
Job #16 - Internal 3 g
COMPLAINT: GREG BROKE BEDROOM WALL PANEL OF SHOWER 2 #
O »
CAUSE: Need to replace the wall panel. Panel is damaged by the light switch. s %
o
g . >
CORRECTION: I put the wall back together so that the rental department could use it. Waiting on parts. 9'
Labor - =
Code Description Mechanic Total =<
Z990 MISC LABOUR CODE (EXTERNAL) BB N/C
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C —
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C =
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C =
Parts ; ==
Part # Description Qty Price Total =
F100403479 LAUAN, 1/8" X 48" X 96" VERTICAL 1.00 N/C N/C ——
GRA e
Other Services . —_—
Code Description Qty Price Total
FRT FREIGHT 1.00 N/C N/C
Subtotal for Job #16: 0.00
Job #17 - Warranty
COMPLAINT: SHOWER PAN SUPPORT IS LOOSE
CAUSE: Shower pan fetch very soft. | checked it from the bottom side and found that the support was not
touching the shower base.
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CORRECTION: When | was removing the shower wall to replace it, | pulled up the shower pan and found
that the support leg did not touch the floor with the platform in the right place. | removed the leg and cut a
new one to hold up the platform. | moved the platform into the right position and screwed it down. Now, the
platform is secured and will not move out of place. | reinstalled the shower pan. Now the unit is ready for
the new shower wall.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH 0.00
Z990 MISC LABOUR CODE (EXTERNAL) GAH 185.00

Subtotal for Job #17: 185.00

Parts Total: 283.92

Labour Total: 1,850.00

Sublet Total: 0.00

Extras Total: 176.85

WORK ORDER TOTAL: 2,310.77

Thank you for being a valued customer. We appreciate your husiness.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All gquaranteed work
must be completed in our service department.

Customer Signature : Date: 07 Jul 2025
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