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CUSTOMER WORK ORDER =
WO #: 76062 (Appointment Date: 28 FEB 2025 - Time: 09:30am) —
Customer: 55582 - DILLON, JOSH - (615) Stock #: Invoice #: 415498 ——
496-9581 Stock Desc: 2024 TT FOREST RIVER Date In: 28 FEB 25 =
Tag: SALEM 22RBSX Promised: 29 MAR 25 =
Author: BJW Chassis #: Date Sched:
Location: 0331 CHECK PREAUTH Serial #: 4X4TSMX20RA337436 Completed: 31 MAR 25
Mileage: Warr. Date: 21 SEP 24
Licence:
Job #1 - Warranty
COMPLAINT: CUSTOMER ADVISES THAT THERE IS WATER LEAKING FROM THE KITCHEN FAUCET
COMING FROM AROUND HANDLE.HAS GOOD SAM CONTRACT
CUSTOMER HAS GOOD SAM
CAUSE: The faucet has an internal leak. The faucet will need to be replaced. Went out to get numbers off
faucet but there are none.
CORRECTION: Went to parts room and took parts out to bay. Pulled unit into bay. Hooked up to shore 9 Q
; : : ' =
power. Opened slide room. Loosened mounting hardware and removed water lines. Tech couldn't remove -2
the bracket from the li es. Tech cut one end of the waterlines and removed faucet. Replaced cone washers. % g
Installed new faucet and secured water lines. Tested for function _®
O %
Labor D
Code Description Mechanic Total T
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C &
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C ™
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C L
Parts =
Part # Description Qty Price Total —
F100411847 FAUCET, MATTE BLK, SPRING COIL 1.00 N/C N/C =
KITCH ———
10-7150 CONE WASHER SWIVEL SEAL 2.00 N/C N/C =
Other Services =
Code Description Qty Price Total
FRT UPS-SENSOR, FAUCET 1.00 N/C N/C
Subtotal for Job #1: 0.00
Job #2 - Warranty
COMPLAINT: CUSTOMER ADVISES THAT THE BATHROOM SINK AND DRAIN IS CRACKED.
CAUSE: Sink is cracked. Drained has broke off sink.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
7990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
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Parts I:s
Part # Description Qty Price Total g o)
10681 SINK, LAV, ECKCO TRUE WHITE 1.00 N/C N/C &~
10-7150 CONE WASHER SWIVEL SEAL 2.00 N/C N/C 2 §
Other Services s
Code Description Qty Price Total ®
FRT UPS-SINK 1.00 N/C N/C N
Subtotal for Job #2: 0.00 ;Eu
Job #3 - Warranty &
COMPLAINT: CUSTOMER ADVISES THAT THE TANKLESS WATER HEATER IS LEAKING.
CUSTOMER HAS GOOD SAM
CAUSE: There is water leaking at the water flow sensor. Part number 233665. Part needs to be replaced. =
CORRECTION: . =
Labor %—'
Code Description Mechanic Total ———
7990 MISC LABOUR CODE (EXTERNAL) ZMS N/C p—
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C —
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C D
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Parts
Part # Description Qty Price Total
233665 WATER FLOW SENSOR (PLASTIC), 1.00 N/C N/C
TANKLES
Subtotal for Job #3: 0.00 oo
£S
Job #4 - External X
COMPLAINT: THE GREY TANK LINE IS LEAKING -f 2
O =
CAUSE: WHEN TESTING THE WATER SYSTEM ON ANOTHER JOB | NOTICED A LEAK ON THE GREY % i
TANK DRAIN LINE. THE DRAIN LINE IS CRACKED DOWN THE MIDDLE. a
o
N
CORRECTION: FILLED OUT PARTS REQUEST. PARKED UNIT. RECIEVED A.B.S PIPE. PULLED UNIT
INTO BAY. CUT DRAIN PIPE. REMOVED HARDWARE FROM BRACKETS THAT HOLD THE PIPE.
REMOVED DAMAGED PIPE. CUT NEW PIPE TO LENGTH. ADDED 2 UNIONS TO THE END AND
SEALED WITH GLUE. INSTALLED PIPE AND GLUED TO EXISTING PIPE. INSTALLED BRACKET
HARDWARE. CLEANED UP MESS. PARKED UNIT. -
Labor —
Code Description Mechanic Total =
7990 MISC LABOUR CODE (EXTERNAL) ZMS 84.50 =
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 169.00 —
Parts =
Part # Description Qty Price Total p—
69-9244 1.5" ABS PIPE 10.00 3.99 39.90 —
89-8002 COUPLING 1 1/2"H X H 2.00 1.99 3.98
Other Services
Code Description Qty Price Total
FRT SHIPPING-PIPE 1.00 22.75 22.75
SS SHOP SUPPLIES 1.00 38.03 38.03
Subtotal for Job #4: 358.16
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Parts Total: 43.88
Labour Total; 253.50
Sublet Total: 0.00

Extras Total: 60.78
Tax Total: 7.32

WORK ORDER TOTAL: 365.48

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Conseguential damages are not covered. BAI1l guaranteed work
must be completed in our service department.

Customer Signature : Date: 31 Mar 2025
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