CUSTOMER WORK ORDER

www.AmericanRVCenter.com

600 E. Baseline Rd.
Evansville, IN 47725
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812.867.5200
FAX 812.868.1012

IR

WO #: 76051

Customer: 46875 - CHUBBY CHOW Stock #: 11524 Invoice #:

FACTORY LLC - 812-455-2400 Stock Desc: 2026 C COACHMEN Date In: 26 FEB 25

Tag: FREELANDER 27QB Promised:

Author: BJW Chassis #: 1TFDWE3FN3SDD32716 Date Sched:

Location: 0305 CHECK PREAUTH Serial #: 1FDWE3FN3SDD32716 Completed: 28 FEB 25
Mileage: 342 Warr. Date:
Licence:

Job #PDINMHC - Internal
COMPLAINT: PDI- NEW MOTORHOME "C"

CAUSE: Pdi...

CORRECTION: Drove unit around the lot and filled LP and moved unit into bay then checked Transmission,
Shifted Gears, Climated Control. Checked Lugs, Tire Pressure, All exterior lights, and Stabilizer Jacks.
Checked Trans Fluid, Power Steering fluid, Coolant, Brake Fluid and Oil. Checked Roof and installed Vent

Covers (2). Checked Generator Qil and started her up. Checked all Cap Seals and compartments, and
doors on exterior. Attempted to fill fresh tank and had to address a water line issue that was installed
incorrect... found and corrected Water issue and filled tank. Preformed a LP DropTest. Checked appliances.
Checked all recepticals and USB ports. Checked all lights, compartment, drawers and doors on interior.
Checked all windows and blinds. Checked TV and internet wifi and radio. Ran sink and toilet to drain the
Fresh tank and activate Grey and Black floats in tanks. Double checked all water connections for leaks.
Installed stickers in correct places. Took all my manufacturer labels and filled out all my PDI paperwork.
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Labor >
Code Description Mechanic Total =
7991 MISC LABOUR CODE (INTERNAL) JRK N/C g
Z991 MISC LABOUR CODE (INTERNAL) JRK N/C =<
Z991 MISC LABOUR CODE (INTERNAL) JRK N/C =
Z991 MISC LABOUR CODE (INTERNAL) JRK N/C —
Z991 MISC LABOUR CODE (INTERNAL) JRK N/C =
Z991 MISC LABOUR CODE (INTERNAL) JRK N/C ——
Z991 MISC LABOUR CODE (INTERNAL) JRK N/C =
Parts : —
Part # Description Qty Price Total ——
86-8275 255-313 THREADED IN-LINE FILTER 1.00 N/C N/C
Other Services ;
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
LPGI LP - UNIT SALES 16.00 N/C N/C
Subtotal for Job #PDINMHC: 0.00

Job #FPDINMH - Internal

COMPLAINT: FINAL PDI ON NEW MOTORHOME CLASS C

CAUSE: Final pdi...

CORRECTION: Went thru checksheet and double checked all areas.
Labor
Code Description Mechanic Total
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Z990 MISC LABOUR CODE (EXTERNAL) JRK

N/C

Z990 MISC LABOUR CODE (EXTERNAL) JRK N/C %
Subtotal for Job #FPDINMH: 0.00 ‘g‘
14, ]
Job #MAXX - Internal =
COMPLAINT: ROOF VENT COVER - INSTALLED EACH 2 VENTS
CAUSE: Install vent covers on 2 vent on roof. .
CORRECTION: Installed brackets on on vents and bolted the vent cover on brackets.
Labor
Code Description Mechanic Total
Z990 INSTALL MAXX AIR VENT JRK N/C _
Parts ——
Part # Description Qty Price Total ==
22-0257 40443 BLK CAMCO VENT COVER 2.00 N/C N/C S—
Other Services —
Code Description Qty Price Total ———
SS SHOP SUPPLIES 0.00 N/C N/C p—
PARTS UNINVENTORIED PARTS 0.00 N/C N/C e
Subtotal for Job #MAXX: 0.00
Job #WINTER - Internal
COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.
**INCLUDES 2 GALLONS OF ANTI-FREEZE***
UNITS WITH WASHING MACHINE OR ICEMAKER
WILL BE EXTRA
**DE-WINTERIZATION IS NOT INCLUDED** = & B
NUMBER OF GALLONS USED T Ic
Ocae
o
CAUSE: Winterize unit... E
=8
CORRECTION: Winterized unit and filled out checksheet. % I*
S
Labor =8
Code Description Mechanic Total 3 o
Z990 WINTERIZE UNIT JRK N/C 2
Parts B
Part # Description Qty Price Total =<
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C
Other Services ——
Code Description Qty Price Total e
SS SHOP SUPPLIES 1.00 N/C N/C ]
Subtotal for Job #WINTER: 0.00 ———
Job #1 - Warranty —
COMPLAINT: PASSENGER REAR SIDE COMPARTMENT NEEDS ADJUSTED —
CAUSE: Outside rear pass. compartment needs adjusted...
CORRECTION: Adjusted compartment door so it wouldn't rub door frame.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JRK 37.00
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Subtotal for Job #1: 37.00

Job #2 - Warranty
COMPLAINT: INTERIOR OVERHEAD CABINET DOOR OVER DINETTE PULLED FROM HINGES

CAUSE: Overhead compartment screws in hinge stripped...

CORRECTION: Installed thicker screws due to old screws stripped out wood.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JRK 55.50

Subtotal for Job #2: 55.50

Job #3 - Warranty
COMPLAINT: BATHROOM DOOR NEEDS ADJUSTMENT

CAUSE: Bathroom door rubbing striker plate...

CORRECTION: Adjusted striker plate so latch/door wouldn't rub and latch.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JRK 37.00

Subtotal for Job #3: 37.00

Job #4 - Warranty
COMPLAINT: THERE IS WATER LEAKING FROM THE FILTER SIDE OF THE PUMP WHEN PLUMBING
IS PRESSURIZED

CAUSE: WATER LEAK AT PUMP WHEN TRYING TO FILL TANK.
Leaks on both sides of water pump and the inline water filter when attempting to fill fresh water tank...

CORRECTION: | FOUND THAT THE FRESH WATER FILL WAS HOOKED UP TO THE COLD WATER
LINES GOING TO THE SHOWER AND THE COLD WATER LINE FROM THE SHOWER WAS HOOKED
UP TO THE FRESH WATER TANK INLET. WE FOUND UNDER THE STOVE WAS WERE THE WATER
LINES GOT CROSSED. WE SWAPPED THE WATER LINES AND NOW THE FRESH WATER TANK FILL
WORKS AND THE COLD WATER GOES TO ALL FIXTURES.

After opening all the removable panels to locate all valves and line me and Greg air pressure tested and
tracked down all the ins and outs lines and final located the Fresh Water fill port was connected to the outlet
side of pump and not connected to the Fresh tank. After trial and error and tracking down all the lines we
found that at the low point valve drain area located under the stovetop that 2 lines were installed in each
other correct spots. Cut the crimp bands on both lines and swapped the lines and tested with air pressure.
When reconnecting water inlet to fresh tank and putting inlet water filter back into place i found the housing
of filter was crack, received new filter housing from parts and installed. Filled fresh tank and tested all lines
and all worked properly. Put all panels and parts back into place.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JRK 0.00
Z990 MISC LABOUR CODE (EXTERNAL) GAH 185.00
Z990 MISC LABOUR CODE (EXTERNAL) JRK 185.00
Z990 MISC LABOUR CODE (EXTERNAL) JRK 0.00

Subtotal for Job #4: 370.00

Job #5 - Warranty
COMPLAINT: THE TOILET WAS NOT HOOKED TO PLUMBING. WILL NEED TO PULL TOILET. ALSO
FOUND WATER LINE TO TOILET TO BE CAPPED OFF.

CAUSE: Toilet not flushing, water line was capped off and connected to toilet...
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CORRECTION: Had to remove toilet to gain access to water line to remove cap and connected to toilet.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JRK 92.50

Subtotal for Job #5: 92.50

Job #6 - Warranty
COMPLAINT: THE PLATFORM THAT THE MATTRESS LAYS ON CAME OFF OF THE HINGES.

CAUSE: When propping open the underbelly compartment to work on freshtank and pump the screws
pulled from hinges and out of cover board...

CORRECTION: Installed larger diameter screws.

1509 :O/M

Labor —
Code Description Mechanic Total ———
Z990 MISC LABOUR CODE (EXTERNAL) JRK 27.75 ———
Z990 MISC LABOUR CODE (EXTERNAL) JRK 9.25 —
Subtotal for Job #6: 37.00 =
Parts Total: 0.00
Labour Total: 629.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 629.00 B & 8
Thank you for being a valued customer. We appreciate your business. S E 5
11 labor is guarantee or ays from invoice date. Guarantee is limite b m B‘
éo wn.)r]}: perfogmed. éon:ecf;uenzine:(ll gaques are not co\tnered. Alnguaranieedtwgrk us] 3
must be completed in our service department. =< g
Customer Signature : HalB-03 Mar2025 2
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