WO #: 76022

CUSTOMER WORK ORDER

Customer: 55577 - ROBERTS, SUSAN- Stock #: 11444
Stock Desc: 2025 TT COACHMEN

812-686-0210
Tag:
Author: PH

Location: DELIVERY 0308

CATALINA SUMMIT SERIES 261BH

Chassis #: 5ZT2CARB3SU044286

Mileage:
Licence:

Serial #: 5ZT2CARB3SU044286

www.AmericanRVCenter.com

600 E. Baseline Rd.
Evansville, IN 47725

812.867.5200
FAX 812.868.1012

Invoice #:

Date In: 24 FEB 25
Promised: 28 FEB 25
Date Sched:
Completed: 19 MAR 25
Warr. Date: 08 MAR 25

Job #FPDINTT - Internal
COMPLAINT: FINAL PDI ON NEW TRAVEL TRAILERS

CAUSE: Final pdi

CORRECTION: Checked the roof membrane and sealer. Touched up any spots as necessary. Got a new
battery and put in the battery box and connected the cables. Powered on the 12v fridge to cool. Jacked up
the camper and checked the brakes, running lights and breakaway switch. Checked and set the lug nuts to
110ftlbs. Checked and set the tires to 65psi as noted. Dewinterized the camper by turning the valves at the
water heater and water pump. Started the Ip drop test st the stove adjusted as necessary. Put the anode
rod in the water heater and ran it on gas and electric to get hot. Checked each faucet for hot water. Turned
off the water heater. Check the tv signal,microwave, outlets. Put the testtv in the living area and had signal
but not in the bedroom, got a job line for this problem. Ran the awning out and in with awning lights.

Labor
Code Description Mechanic Total
PDINTT PDI - NEW TRAVEL TRAILER SAR N/C
PDINTT PDI - NEW TRAVEL TRAILER SAR N/C
PDINTT PDI - NEW TRAVEL TRAILER SAR N/C
PDINTT PDI - NEW TRAVEL TRAILER SAR N/C
Parts
Part # Description Qty Price Total
DC-24 ADVANCE GROUP 24 DEEP CYCLE 1.00 N/C N/C
BATTERY
Subtotal for Job #FPDINTT: 0.00

Job #JACK - Internal
COMPLAINT: INSTALL ELECTRIC TONGUE JACK

CAUSE: Tongue jack swap

CORRECTION: Received the new electric tongue jack and unboxed. Unbolted the manual jack from the
tongue and bolted on the electric jack. Wired the jack to the battery and tested.

Labor

Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C

Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C

Parts

Part # Description Qty Price Total

3291 3500# STROMBERG ELEC JACK 1.00 N/C N/C
-BULK
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Other Services

Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C
Subtotal for Job #JACK: 0.00

Job #ICSH - Internal
COMPLAINT: INSTALL CUSTOMER SUPPLIED HITCHWORK

CAUSE: Set up customer hitch work

CORRECTION: [ first leveled unit and set the ball to the correct hight and found the customer did not have

the sway ball plate and the snap up brackets were not with the truck or hitch | then got all the correct parts

and drilled holes for the ball to mount on the frame then hooked up hitch and made sure it was level i could
only get it to set to a half an inch to low because al the bolts had lock thread on them and the pivot polt was
locked in place | got it as hight as | could but it is recommended to get and equalizer hitch

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JG N/C
Other Services

Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C

Subtotal for Job #ICSH: 0.00

Job #WINTER - Internal

COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS,
**INCLUDES 2 GALLONS OF ANTI-FREEZE***

UNITS WITH WASHING MACHINE OR ICEMAKER

WILL BE EXTRA

"DE-WINTERIZATION IS NOT INCLUDED**

NUMBER OF GALLONS USED

CAUSE: Winterizing 2 gallons

CORRECTION: Drained the black,grey and fresh tank. Drained the water heater. Turned the valves at the
water heater and water pump. Added 2 gallons of antifreeze thru the kitchen faucet, bathroom faucet, toilet,
shower. Depressed city water connection and low points.

Labor

Code Description Mechanic Total
Z990 WINTERIZE UNIT SAR N/C
Parts

Part # Description Qty Price Total
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C
Other Services

Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C

Subtotal for Job #WINTER: 0.00

Job #1 - Warranty
COMPLAINT: THERE IS NO SIGNAL TO THE TELEVISION IN THE BEDROOM

CAUSE: Coaxial cable for the antenna was attached to the wrong input of the tv booster

CORRECTION: During the final pdi was testing the tv signal but had no signal to the bedroom. Unscrewed
the booster from the wall to checked signal. Chased the coaxial cable to find the antenna cable was in the
wrong location. Put the cables in the correct spots on the booster and now have signal.

Labor
Code Description Mechanic Total
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Z990 MISC LABOUR CODE (EXTERNAL) SAR 111.00

Subtotal for Job #1: 111.00
Parts Total: 0.00

Labour Total: 111.00

Sublet Total: 0.00

Extras Total: 0.00

WORK ORDER TOTAL: 111.00

Thank you for being a valued customer. We appreciale your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be ceompleted in our service department.

Customer Signature : Date: 19 Mar 2025
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