
Warranty Authorization Form Date: 3/6/2025

 

Basden RV Center, Inc. DBA/ American RV
600 E Baseline Rd
Evansville, IN 47725

Ph. (812) 867-5200

cbruce@americanrvcenter.com

General Information

Pre-Auth #: 86308 Unit: 7M5TD2927SC304523

Series: Delta Model: 2025DEL262RB

Notes:

Status: Approved

Dealer Information

American RV

(812) 867-5200

cbruce@americanrvcenter.com

Basden RV Center, Inc. DBA/ American RV
600 E Baseline Rd
Evansville, IN 47725

Requestor: Ben Hoffman

Return Fax #:

Email: bhoffman@americanrvcenter.com

Operation Line 1

Flat Rate Code: 14003 BED BASE - REPAIR Fault Code: LOOSE

Serial #: Model #: Notes:

Problem: SHOCKS ON MASTER BED ARE NOT HOLDING TO LID

Cause: Wood was not strong, shock had fail during walk thru with customer, storage lid was flimsy

Remedy: Unscrewed both shocks from the bed storage lid and cut a stronger piece of wood with 
longer screws to hold the shocks.

Part Return Req: No

Status: Approved

Time Requested: .3

Time Allowed: .3

Sublet Repairs: 0.00


