600 E. BaselineRd. J ¥ S
Evansville, IN 47725 n o
o~
www.AmericanRVCenter.com o & 3
na 5
o&
812.867.5200 g
FAX 812.868.1012 @
CUSTOMER WORK ORDER =
WO #: 75964 —
Customer: 1000 - BASDEN'S AMERICAN Stock #: 11446A Invoice #: —
RV - Stock Desc: 2019 TT FOREST RIVER Date In: 13 FEB 25 —
Tag: RPOD RP190 Promised: 28 FEB 25 ==
Author: BH Chassis #: 4X4TRPU15KB022639 Date Sched:
Location: 0305 BH TO CLOSE Serial #: 4X4TRPU15KB022639 Completed: 28 FEB 25
Mileage: 0 Warr. Date:
Licence:
Job #PDIUCTT - Internal
COMPLAINT: PDI USED CERTIFIED TRAVEL TRAILER 11446A R POD
CAUSE: Pdi used travel trailer
CORRECTION: | brought unit in and found the 7 way needed replaced lights in the living room needed
replaced, front jacks need replaced, Ip cover, water heater rod, and all 4 cornors need vynyl replaced and
silicone cleaned i then did everything on sheet and winterized unit then did all 4 recalls
oo
Labor >
Code Description Mechanic Total (= =1
Z990 MISC LABOUR CODE (EXTERNAL) JG N/C g g
Z990 MISC LABOUR CODE (EXTERNAL) JG N/C 7 2
>
Parts =
Part # Description Qty Price Total g =
19-1811 A10-3025ED 30A 25' TWISTLOCK 1.00 N/C N/C 5
9816 ALUMINUM ANODE ROD 1.00 N/C N/C 32>
40564 40564 PW 20# SINGLE LP COVER 1.00 N/C N/C -
03-0255 SMOKE ALARM 1.00 N/C N/C <
DF-SA135-BK DF-SA135-BK BLACK SHOWER WAND 1.00 N/C N/C o
479579 LED - Mushroom Light - Ultra Bright 1.00 N/C N/C ——
Other Services =
Code Description Qty Price Total =
SS SHOP SUPPLIES 1.00 N/C N/C ——
LPGI LP - UNIT SALES 4.00 N/C N/C =
Subtotal for Job #PDIUCTT: 0.00

Job #WINTER - Internal

COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.
**INCLUDES 2 GALLONS OF ANTI-FREEZE***

UNITS WITH WASHING MACHINE OR ICEMAKER

WILL BE EXTRA

“*DE-WINTERIZATION IS NOT INCLUDED**

NUMBER OF GALLONS USED

CAUSE: Winterize unit

CORRECTION: | first disconected city water and put into winterize mode and hooked to antifreeze then
turned on pump and made sure water heater was off then ran antifreeze through all water lines and made
sure all holding tanks including water heater were empty

Labor
Code Description Mechanic Total

L
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Z990 WINTERIZE UNIT JG N/C

2 =
Parts § 9o
Part # Description Qty Price Total ]
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C 2 §
Other Services 2?. =
Code Description Qty Price Total o
SS SHOP SUPPLIES 1.00 N/C N/C B
M
Subtotal for Job #WINTER: 0.00 E
N
Job #1 - Internal -
COMPLAINT: BOTH FRONT SCISSOR JACKS
CAUSE: Replace front jacks =
CORRECTION: | removed bent jacks in the front and replaced with new and made sure the worked =
properly =
Labor ——
Code Description Mechanic Total ——
Z990 MISC LABOUR CODE (EXTERNAL) JG N/C =
Parts =
Part # Description Qty Price Total
285326 24IN SCISSOR JACK KIT WITH 1.00 N/C N/C
CRANK HAN
Subtotal for Job #1: 0.00
Job #2 - Internal
COMPLAINT: REPLACE THE INSERT AND PEAL THE EXTRA SILICONE OFF AND FIX
oo
CAUSE: replace vynyle strips all 4 cornors and clean off all silicone off fron end and off the vynyle strips 5 E:'_
O o
CORRECTION: i first removed the vynyle strips and cleaned off all excess silicone off and replaced with g §
new vynyle strips on both sides then cleaned out all uncured silicone on the fron of unit and tapped off and 9 o
ut new silicone to seal the unit g =
m 38
Labor xS
Code Description Mechanic Total g
7990 MISC LABOUR CODE (EXTERNAL) JG N/C >
Z990 MISC LABOUR CODE (EXTERNAL) JG N/C 2
Parts i
Part # Description Qty Price Total
E569 E569 HEAVY DUTY INSERT TRIM 1.00 N/C N/C —
MOLDING —_——
219088 SILICONE Il BLACK 1.00 N/C N/C —
Subtotal for Job #2: 0.00 —
Job #3 - Internal ——
COMPLAINT: REPALCE THE 7 WAY
CAUSE: replace 7 way cord
CORRECTION: i first removed the wire conecters to the 7 way and wired in the new 7 way with heat shrink
conectors then too the wire mounts into the frame and removed 7 way and ut the new 7 way into place and
de sure it worked properly
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JG N/C
Z990 MISC LABOUR CODE (EXTERNAL) JG N/C
Z990 MISC LABOUR CODE (EXTERNAL) JG N/C
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Parts
Part #
19430

Job #19V356 - Warranty

Labor
Code
Z990

Job #51-1058 - Warranty

Labor
Code
Z990

Job #51-1086 - Warranty

CAUSE: P trap recall

Labor
Code
Z990
Z990
Z990
Z990
7990
Z990

Parts
Part #
100485
111200
89-8002

Job #20V763 - Warranty

g
Description Qty Price Total S o)
10' MOLDED 7-WAY CORD 1.00 N/C N/C @
(1]
o ©
Subtotal for Job #3: 0.00 o R
)
®
COMPLAINT: 19V356, 2019-238 - WIRE FROM THE REFRIGERATOR HAS WRONG CIRCLE &
-
m
CAUSE: Recall on the fridge wire going to the converter and needed to be switched to a different wire E
4]
CORRECTION: | first removed cover and removed converter then identified the wires needing to be
switched and removed and switched the wires as call for in the recall and tapped everything up and put the
converter back in the hole and put the cover back into place
Description Mechanic Total ==
MISC LABOUR CODE (EXTERNAL) JG 92.50 ———
Subtotal for Job #19V356: 92.50 —
COMPLAINT: 51-1058 - MEDICINE CABINET MAY FALL ==
CAUSE: Recall for medical cabinet
CORRECTION: | did steps on recall and | found that the medicine cabinet was mounted to the metal frame
with a magnetic stick then made sure the cabinet was straight in the wall and did not need to be moved
Description Mechanic Total
MISC LABOUR CODE (EXTERNAL) JG 185.00 oo
> c
Subtotal for Job #51-1058: 185.00 ‘U” g*
m3
Z o
m -
COMPLAINT: 51-1086 - P-TRAP SWIVEL FITTING ;é ¥*
m o
xS
X
CORRECTION: I first removed the ptrap and swivel in the kitchen and replaced then when removing the =
one in the bathroom | could not get the new one to line back up properly i then tried the old one and | could |
still not get it to go back on properly | then had to get an extension and made the tube going to the p trap &
was long enough I then put the new swivel and ptrap on the bathroom sink
Description Mechanic Total =
MISC LABOUR CODE (EXTERNAL) JG 0.00 —
MISC LABOUR CODE (EXTERNAL) JG 120.25 —
MISC LABOUR CODE (EXTERNAL) JG 24.05 =
MISC LABOUR CODE (EXTERNAL) JG 40.70 =
MISC LABOUR CODE (EXTERNAL) JG 0.00 ———
MISC LABOUR CODE (EXTERNAL) JG 0.00
Description . Qty Price Total
P-TRAP - KEYSTONE 2.00 2.84 5.68
Fitting - ABS - Adapter -1 1/2" - S 1.00 2.40 2.40
COUPLING 1 1/2"HXH 2.00 1.10 2.20
Subtotal for Job #51-1086: 195.28
COMPLAINT: 20V763, 2020-606 - PLUMBING CONCERNS
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CAUSE: Recall on termination valves

=
o —
CORRECTION: | first saw there was not a strap and nothing broke si | cut metal strap and put on both grey = Q
and black tank termination valves as the recall stated - §
o
Labor o R
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) JG 55.50 -
[=-]
Subtotal for Job #20V763: 55.50 m
w
Job #4 - Internal P
COMPLAINT: THE ENTRY DOOR THESHOLD IS NOT SECURED PROPERLY AND IT MOVES UP AND
DOWN WHEN STEPPING ON THE ENTRY STEPS.
CAUSE: Rotten floor causing the entry step to be unstable ———
CORRECTION: Pulled the camper into the service bay. Plugged in the shore power and turned on the —
interior lights to see the floor better. Cut the linoleum on both sides of the entry door and peeled back. Got ———
with Chad on the floor damage. Set a fan in front of the entry door to dry out the wet wood. Let the floor dry ———
out overnight. Cut out the rotten wood and let the floor dry out more. Drilled holes thru the supporting wood —
beam then bolted it to the frame. Steps still needed more support, welded the steps to the frame. Cut a new —
piece of wood to fit in the entry way. Put liquid nail down and stapled the new wood panel to the floor. Let ]
the liquid nail dry overnight and used wood filler to fill and voids. Sanded the floor, applied linoleum glue to
the flooring then used the roller to press out bubbles. Trimmed the entry way with trim and threshold plate.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C gg o
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C wao
oo
Subtotal for Job #4: 0.00 g %
P %
]g> i
m o
o8
O
>
=
Parts Total: 10.28 2
Labour Total: 518.00 =
Sublet Total: 0.00
Extras Total: 0.00 —
WORK ORDER TOTAL: 528.28 =
Thank you for being a valued customer. We appreciate your business. _
All labor is guaranteed for 90 days from invoice date. Guarantee is limited —
to work performed. Consequential damages are not covered. All guaranteed work =
must be completed in our service department. =
Customer Signature : Date: U9 Warsoss —
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