FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2219159
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 4XATRPU15KB022639
USA CHASSIS VIN
MILEAGE 0
i &b to: $185.00 SITE/WAREHOUSE 080/ 080
o%v:ILrRalr?FORMArlorxl | T RPT190-80
DEALER RO # 75964
RUTH HORN CLAIM START DATE 03/04/2025
Owensboro, KY 42303
USA
Retail Date of Purchase 08/14/2019 WARRANTY EXPIRATION DATE 08/14/2020
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
RC-003-22-003240 19V356, 2019-235 - WIRE FROM THE REFRIGERATOR HAS INCORRECT CIRCUIT
- Recall/Electrical/Rewire/
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-03-04 16:39:59 = 19V356, 2019-238 - WIRE FROM THE
REFRIGERATOR HAS WRONG CIRCLE Recall on the fridge wire going to the converter and needed to be switched
to a different wire | first removed cover and removed converter then identified the wires needing to be switched
and removed and switched the wires as call for in the recall and tapped everything up and put the converter back
in the hole and put the cover back into place
Model# DIr Sub Hrs 0.50 Sub Labor Amt $92.50
Serial# Appr Hrs 0.50 Appr Labor Amt$92.50
Notes
authorized 1.00
Labor
Line# 2 Operation Code Operational Description
SB-467-13--003293 51-1058 - MEDICINE CABINET MAY FALL - Technical Service Bulletin/Medicine
Cabinet/Relocate/
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-03-04 16:40:53 :: 51-1058 - MEDICINE CABINET MAY
FALL Recall for medical cabinet | did steps on recall and | found that the medicine cabinet was mounted to the
metal frame with a magnetic stick then made sure the cabinet was straight in the wall and did not need to be
moved
Model# DIr Sub Hrs 1.00 Sub Labor Amt $185.00
Serial# Appr Hrs 1.00 Appr Labor Amt$185.00
Notes
authorized 1.00
Labor
Line# 3 Operation Code Operational Description

SB-510-01-00-003449 51-1086 - P-TRAP SWIVEL FITTING - Technical Service Bulletin/Plumbing/
Replace/No Tread Code

Complaint, Cause, Correction :

Original Note : bhoffman@americanrvcenter.com, 2025-03-04 16:41:34 :: 51-1086 - P-TRAP SWIVEL FITTING P
trap recall | first removed the ptrap and swivel in the kitchen and replaced then when removing the one in the
bathroom | could not get the new one to line back up properly i then tried the old one and | could still not get it to
go back on properly | then had to get an extension and made the tube going to the p trap was long enough | then

put the new swivel and ptrap on the bathroom sink



Model# DIr Sub Hrs 1.00
Serial# Appr Hrs 1.00

Notes
authorized 1.00

Sub Labor Amt $185.00
Appr Labor Amt$185.00

Labor
Line# 4 Operation Code Operational Description
RC-632-03-00-003938 20V763, 2020-606 - PLUMBING CONCERNS - Recall/Plumbing/Install/No Tread
Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-03-04 16:42:26 :: 20V763, 2020-606 - PLUMBING
CONCERNS Recall on termination valves | first saw there was not a strap and nothing broke si | cut metal strap
and put on both grey and black tank termination valves as the recall stated
Model# Dir Sub Hrs 0.30 Sub Labor Amt $55.50
Serial# Appr Hrs 0.30 Appr Labor Amt$55.50
Notes
authorized .30
Submitted Labor Amt $518.00 Approved Labor Amt $§518.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $518.00 Total $518.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

I certify that | have performed these repairs consistent with Forest
River Policies.

All repairs described have been inspected and are satisfactory.



