FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC

DBA AMERICAN RV CENTER

600 E BASELINE ROAD

EVANSVILLE, IN 47725

USA

Labor rate: $170.00

OWNER INFORMATION
GLYN D DRAPER

567 S PINEVIEW DR
Princeton, IN 47670

USA
Retail Date of Purchase 05/04/2024

Claim Line Details

CLAIM STATUS
CLAIM

CLAIM ORIGIN
ORIGINAL CLAIM ID
VIN

CHASSIS VIN
MILEAGE
SITE/WAREHOUSE
ITEM #

DEALER RO #
CLAIM START DATE
CLAIM END DATE

WARRANTY EXPIRATION DATE

Authorized
2199757
WEB

4X4TCKF25RX162004

0

017 /017A
ACKT304BH
75958
02/12/2025
01/01/1900

05/04/2025

Labor
Line# 1 Operation Code Operational Description

70-151-01-00-001802 Door Handle, each - Appliances/Refrigerator (House Type)/Replace/No Tread

Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2025-02-12 16:54:26 - BROKEN REFER DOOR LATCH FQUND

DOOR LATCH BROKEN NEED TO REPLACE DOOR LATCH Additional Note - bhoffman@americanrvcenter.com,

2025-02-12 16:57:30 :: PLEASE CHECK THE CODE MAKE SURE ITS RIGHT

Model# NA DIr Sub Hrs 0.30 Sub Labor Amt $51.00
Serial# NA Appr Hrs 0.20 Appr Labor Amt$34.00

Notes

Dealer has requested over the flat rate time for this repair, and the information and pictures

provided do not explain why additional time is needed. We have reduced the time to the flat rate

time. In the future, your complaint, cause & correction needs to explain or show why additional

time is being requested for a flat rate repair.
Submitted Labor Amt $51.00 Approved Labor Amt $34.00

Parts & Freight  $0.00 Parts & Freight  $0.00
Total $51.00 Total $34.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

I certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



