FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2222898
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZTCFLS07TP432864
USA CHASSIS VIN 1FDWE3FN9SDD30100
MILEAGE 371
SITE/WAREHOUSE 210/210
Labor rate: $185.00 ITEM # FLC27QBF35
OWNER INFORMATION DEALER RO # —cang
CLAIM START DATE 03/07/2025
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
40-196-24-11-001297 Interior 12 Volt Wiring - Electrical/12 Volt Interior/Repair/Electrical

Labor
Line# 2

Labor
Line# 3

Labor

Line# 4

Serial#

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2025-03-07 11:51:03 :: CAP USP PORTS DONT WORK Found
that there isn't a charge coming from the usb ports due to a loose wire not connected properly Check cap USB
Restored proper connection to the usb ports by putting the wire into the connector and now the usb ports work
as originally intended Found that the front cap lights need to be on to power the bunk USB to work.

DIr Sub Hrs 0.30 Sub Labor Amt $55.50
Appr Hrs 0.30 Appr Labor Amt$55.50
Notes
1) ok nw
Operation Code Operational Description
30-98-01-00-000997 Bed Hinge - Interior/Beds, Mattress/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrveenter.com, 2025-03-07 11:51:43 :: BED COMPARTMENT DOOR HINGES
ARNT SCREWED IN  Found that the bedroom compartment hinges weren't bolted down properly and was
causing it to not be able to open properly due the screws not being long enough Installed longer screws into the
hinges and now the compartment door is operating properly
Model# DIr Sub Hrs 0.20 Sub Labor Amt $37.00
Serial# Appr Hrs 0.20 Appr Labor Amt$37.00
Notes
Operation Code Operational Description
40-106-01-00-001258 Heating Pad - Holding Tank - Electrical/12 Volt Exterior/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-03-07 11:52:21 :: GREY TANK HEAT PAD FELL OFF grey
tank pad fell off took pics and filled out sheet for new pad. | HAD TO SCRAP ALL OF THE GLUE OEF THE TANK
AND CLEAN THE BOTTOM OF THE TANK SO THAT THE NEW HEATING PAD WOULD STAY ON. AFTER CLEANING
THE TANK, TO TREATED THE TANK WITH 3M PROMOTER. | PUT THE NEW TANK HEATER ON AND TESTED.
EVERYTHING IS WORKING AS IT SHOULD.
Model# DIr Sub Hrs 0.50 Sub Labor Amt $92.50
Serial# Appr Hrs 0.50 Appr Labor Amt$92.50
Notes
Operation Code Operational Description

20-69-02-17-000708 Compartment Door Lock or Slam Latch - Exterior/Compartment Doors/Adjust/



Latch
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-03-07 11:52:49 :: TIGHTEN THUMB LATCH ON LP DOOR.
Tighten thumb latches on LP door. | tightened the Ip door thumb latches and found that they need to remain a
little loose or they will not turn

Model# DIr Sub Hrs 0.20 Sub Labor Amt $37.00
Serial# Appr Hrs 0.20 Appr Labor Amt $37.00
Notes
Labor
Line# 5 Operation Code Operational Description
40-196-01-11-001275 Single Pancake Light Lens - Electrical/12 Volt Interior/Replace/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-03-07 11:53:20 - MISSING LENS CAP ON CEILING LIGHT
FOUND THAT THE LENS CAP ON 1 LIGHT WAS MISSING ORDERED A LIGHT AND REPLACED IT WHEN IT
SHOWED UP.
Model# DIr Sub Hrs 0.10 Sub Labor Amt $18.50
Serial# Appr Hrs 0.10 Appr Labor Amt$18.50
Notes
Submitted Labor Amt $240.50 Approved Labor Amt $240.50
Parts & Freight ~ $0.00 Parts & Freight  $0.00
Total $240.50 Total $240.50
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



