600 E. Baseline Rd. 3 ¥ =
Evansville, IN 47725 n g o
o ~
www.AmericanRVCenter.com E ‘tg by
n (=3 [X)
o
812.867.5200 S
FAX 812.868.1012 ©®
CUSTOMER WORK ORDER =
WO #: 75934 =
Customer: 26477 - SCHAEFER, WILLIAM Stock #: 11485 Invoice #: =
- (812) 453-5167 Stock Desc: 2025 TT KEYSTONE Date In: 08 FEB 25 —
Tag: COUGAR HALF-TON 25FKD Promised: 28 FEB 25 ——
Author: BH Chassis #: 4YDTCGM29SV502372 Date Sched:
Location: 0305 CHECK PREAUTH Serial #: 4YDTCGM29SV502372 Completed: 28 FEB 25
Mileage: 0 Warr. Date: 28 FEB 25
Licence:
Job #FPDINTT - Internal
COMPLAINT: FINAL PDI ON NEW TRAVEL TRAILERS
CAUSE: Final inspection on new travel trailer
CORRECTION: Checked the running lights, safety chains, brakes,7way and the breakaway switch. Check
and set tire psi to 80. Checked and set lug nut torque to 110ftlbs. Checked the entry steps and found the
front entry steps was hitting the fire extinguisher and got a job line for the fix. Did an Ip drop test and the
paperwork. Dewinterized the camper to check for hot water at each faucet. Ran the furnace and water g Q
heater during the Ip drop test. Tested the stove,oven and the ac, radio tv signal,awning, awning lights § o
[e]
Labor Ly
Code Description Mechanic Total g =
PDINTT PDI - NEW TRAVEL TRAILER SAR N/C L
PDINTT PDI - NEW TRAVEL TRAILER SAR N/C = §
PDINTT PDI - NEW TRAVEL TRAILER SAR N/C = N
PDINTT PDI - NEW TRAVEL TRAILER SAR N/C g
Parts
Part # Description Qty Price Total
DC-24 ADVANCE GROUP 24 DEEP CYCLE 1.00 N/C N/C —_—
BATTERY =
5516 A10-3050FHVP 30M-50F PIGTAIL 1.00 N/C N/C =
Subtotal for Job #FPDINTT: 0.00 =
Job #WINTER - Internal ==
COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS. =
**INCLUDES 2 GALLONS OF ANTI-FREEZE***
UNITS WITH WASHING MACHINE OR ICEMAKER
WILL BE EXTRA
“*DE-WINTERIZATION IS NOT INCLUDED**
NUMBER OF GALLONS USED
CAUSE: Winterizing 2 gallons
CORRECTION: Drained the black, grey and fresh tanks. Turned the valves at the water pump then added 2
gallons thru the kitchen faucet, bathroom faucet, toilet, shower and spray port. Depressed the city water
connection.
Labor
Code Description Mechanic Total
Z990 WINTERIZE UNIT SAR N/C
Z990 WINTERIZE UNIT SAR N/C
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Parts : g
Part # Description Qty Price Total g o
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C @
1]
Other Services 5 §
Code Description Qty Price Total S
S5 SHOP SUPPLIES 1.00 N/C N/C @
N
Subtotal for Job #WINTER: 0.00 s
m
Job #CAMERA - Internal o
COMPLAINT: INSTALL WIRELESS CAMERA BRAND MOTION B
CAUSE: New camera installation
CORRECTION: Unscrewed the false camera mount. Opened the new camera, then found the power wires. =
Plugged in the adapter to the camper and then to the camera. Plugged the 7way into the test box to power —
on the running lights and the camera. Plugged the screen in to the test box to verify proper function. —
Unplugged the screen and put it back in the box and placed in the doorside front compartment. e
Labor =
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C —
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Parts
Part # Description Qty Price Total
8952 BRAND MOTION 7" CAMERA SYSTEM *1.00 N/C N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
Subtotal for Job #CAMERA: 0.00 3 &
2
Job #ICSH - Internal ]
COMPLAINT: INSTALL CUSTOMER SUPPLIED HITCHWORK ﬁ 2
M
CAUSE: Customer supplied the hitchwork =5
- &
-\l
CORRECTION: Leveled the camper then checked the ball height and match the truck. Connected the truck E ~
to the camper. Bolted on the snap up brackets and connected the safety chains, breakaway cable, and =
T-way.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C —
Other Services —]
Code Description Qty Price Total =
SS SHOP SUPPLIES 0.00 N/C N/C —
Subtotal for Job #ICSH: 0.00 =
Job #COVER-S - Internal ==
COMPLAINT: INSTALL SMALL SLIDE COVER 686" TO 96"
CAUSE: New slidetopper installation
CORRECTION: Received the new slide topper and checked for damage. Unpacked the slide topper and
ran the slideroom out about 8 inches. Measured and mounted the brackets to the slideroom. Did put butyl
tape on the backside of the brackets. Unscrewed the rear gutter spout and slid the slide topper to the
gutter. Put the slide topper into the brackets and ran the slideroom in and out to align the slide topper fabric.
Added screws in the gutter to hold the fabric in place. Mounted the stopper to the exterior wall and the
stopper arm to the topper tube. Checked clearance by running the slideroom out and in. Screwed the gutter
spout back on the gutter.
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Labor ==
Code Description Mechanic Total o
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C 7~
L
Parts ; g
Part # Description Qty Price Total o
PUTTY PUTTY TAPE - ROLL 1.00 N/C N/C ]
10596 90" BLK VEL SLIDE TOPPER 1.00 N/C N/C N
Other Services m
Code Description Qty Price Total w
FRT FREIGHT 1.00 N/C N/C &
SS SHOP SUPPLIES 0.00 N/C N/C
Subtotal for Job #COVER-S: 0.00
Job #COVER-L - Internal —
COMPLAINT: INSTALL LARGE SLIDE COVER 138" TO 192" —
CAUSE: New slidetopper installation ——
CORRECTION: Received the new slide topper and checked for damage. Unpacked the slide topper and —
ran the slideroom out about 8 inches. Measured and mounted the brackets to the slideroom. Did put butyl —_—
tape on the backside of the brackets. Unscrewed the front gutter spout and slid the slide topper to the
gutter. Put the slide topper into the brackets and ran the slideroom in and out to align the slide topper fabric.
Added screws in the gutter to hold the fabric in place. Mounted the stopper to the exterior wall and the
stopper arm to the topper tube. Checked clearance by running the slideroom out and in. Screwed the gutter
spout back on the gutter.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C tg o
Parts > g“
Part # Description Qty Price Total m 3
PUTTY PUTTY TAPE - ROLL 1.00 N/C N/C m2
10597 150" BLK VEL SLIDE TOPPER 1.00 N/C N/C P 3
. =5
Other Services =%
Code Description Qty Price Total e
FRT FREIGHT 1.00 N/C N/C E
SS SHOP SUPPLIES 0.00 N/C N/C
Subtotal for Jobh #COVER-L: 0.00
Job #1 - Warranty —
COMPLAINT: ENTRY STEPS HIT FIRE EXTINGUISHER WHEN LOWERING _—
CAUSE: Front entry steps was hitting the fire extinguisher when folding down the steps =
CORRECTION: Took pictures of the steps hitting the fire extinguisher when folded down. Unscrewed the =
lag bolts form the step hinge mount and move the steps to the left about a 1/4 inch. Adjusted the step latch —
as well so the steps fit. Unscrewed the fire extinguisher and moved it 1/4inch to the right away from the —_—
steps. Moved the steps down to check for clearance. Now there is a 1/4 inch gap between the steps and —
the fire extinguisher.
Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR SAR 34.00
Subtotal for Job #1: 34.00
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Parts Total: 0.00

Labour Total: 34.00

Sublet Total: 0.00

Extras Total: 0.00

WORK ORDER TOTAL: 34.00

Thank you for being a valued customer. We appreciate your business,

All labor is guaranteed for 80 days from invoice date. Guarantee is limited
to work performed. Consegquential damages are not covered. All guaranteed work
must be completed in our service department

Customer Signature : Date: 04 Mar 2025
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