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3-Authorization number PA03817898 Reference no: 75934 Status: Approved Approved by stept Approved date 3/4/2025
rvicing Name Address VIN Retail sold on
aler
94 Basden's American RV Basden's American RV 4YDTCGM298V50237z 2/22/2025

600 E Baseline Rd
Evansville, IN 47725

lu Root Description Sublet Sub hours Approved Actual
vw operation hours hours
o]

Qty

Base
hours

Complaint / Cause / Correction

1 1216014A Step - Fold Up 0.00 0.20 0.20

3-Authorization number PA03817898 0.20

r paper claims amlly -use one pre-authorization number per warranty claim for

0.10

Complaint:ENTRY STEPS HIT FIRE EXTINGUISHER WHEN
LOWERING

Cause:Front entry steps was hitting the fire extinguisher when
folding down the steps

Correction:Took pictures of the steps hitting the fire extinguisher
when folded down. Unscrewed the lag bolts form the step hinge
mount and move the steps to the left about a 1/4 inch. Adjusted
the step latch as well so the steps fit. Unscrewed the fire
extinguisher and moved it 1/4inch to the right away from the
steps. Moved the steps down to check for clearance. Now there
is a 1/4 inch gap between the steps and the fire extinguisher.

iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not :mma 8 be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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