| 600 E. BaselineRd. > ¥ S
Evansville, IN 47725 n S o
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\IAMERICAN
U 812.867.5200 5
FAX 812.868.1012 @
CUSTOMER WORK ORDER =
WO #: 75911 (Appointment Date: 05 FEB 2025 - Time: 09:00am) —_—
Customer: 27925 - TAYLOR, BRIAN - Stock #: 11357 Invoice #: —
812-480-0588 Stock Desc: (11357) 2024 KEYSTONE Date In: 05 FEB 25 —
Tag: SPRINGDALE 261BHC Promised: 14 FEB 25 ——
Author: BH Chassis #: 4YDTSGM2XR7103312 Date Sched:
Location: 0220 CHECK STATUS WITH Serial # 4YDTSGM2XR7103312 Completed: 14 FEB 25
JRK Mileage: Warr. Date: 21 JUN 24
Licence:
Job #DAMAGE - Warranty
COMPLAINT: DAMAGE NOTES CAMPER IS LEAKING IN THE FRONT WHERE THE BED IS AND AND
CUSTOMER FOUND IT ON THE SHELF. AREAS MARKED WITH BLUE TAPE FOUND WATER ON
UPPER AND LOWER SHELVES.
CAUSE: water coming in on pas side front.
CORRECTION: got on roof and found front transition piece was cracked open had voids in dicor, took pics
and filled voids with dicor,and filled voids on side with black silicone. 5 Q
<o
Labor -
Code Description Mechanic Total o %
Z990 MISC LABOUR CODE (EXTERNAL) DGH 13.60 w2
Z990 MISC LABOUR CODE (EXTERNAL) DGH 71.40 J;U ﬁ
Other Services zg
Code Description Qty Price Total [
SS SHOP SUPPLIES 1.00 0.00 0.00
Subtotal for Job #DAMAGE: 85.00
Job #2 - External =
CUSTOMER JUST BOUGHT =
Subtotal for Job #2: 0.00 ——
Job #3 - External =
COMPLAINT: USB PORTS BY KITCHEN TABLE DOES NOT WORK, MARKED WITH BLUE TAPE =
CAUSE: usb dont work
CORRECTION: checked usb with tester and it works fine on both sides and took out to check wires and
they are tight,put back in wall and secured,also customers awning was rolled up backwards,i rolled it it up
the right way,all good.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C
Subtotal for Job #3: 0.00
Job #1 - Warranty
COMPLAINT: CHECK VARNISH COMING OFF BEDSIDE TABLE TOP FROM LEAK
CAUSE: water damage
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CORRECTION: water damage from leak on roof,put in parts request for paneling.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JRK 340.00
Z990 MISC LABOUR CODE (EXTERNAL) DGH 0.00
Parts
Part # Description Qty Price Total
10579 Panel - 3.6mm x 48" x 96" - Carb 2 - 1.00 45 64 45.64
Other Services
Code Description Qty Price Total
FRT UPS FREIGHT - PANEL 1.00 159.96 159.96
Subtotal for Job #1: 545.60
Parts Total: 4564
Labour Total: 425,00
Sublet Total: 0.00
Extras Total; 159.96
WORK ORDER TOTAL: 630.60

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature :

Date: 14 Feb 2025

Printed On: 2/14/2025 4:08:50PM
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