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CUSTOMER WORK ORDER =
WO #: 75898 —
Customer: 43337 - WILL, CHRISTINA - Stock #: 11462 Invoice #: e
812-449-6158 Stock Desc: 2025 TT FOREST RIVER Date In: 03 FEB 25 =
Tag: CHEROKEE GREY WOLF 26DBH Promised: 28 FEB 25 =
Author: BJW Chassis #: 4X4TCKB21SK091814 Date Sched:
Location: 0207 BH TO CLOSE Serial #: 4X4TCKB21SK091814 Completed: 10 FEB 25
Mileage: Warr. Date: 11 SEP 24
Licence:
Job #1 - Warranty
COMPLAINT: ONE OF THE LICENSE PLATE HOLDER HOLES BROKE OFF.
CAUSE: License plate mount broke off.
CORRECTION: Took pictures of the damaged license plate taillight mount and put in po for a new taillight
with license plate mount. Received the new taillight from the parts department. Pulled off the lens and
unscrewed the light from the body. Disconnected the wires then wired in the new light and tested. Mounted
the new light and trimmed with geosel. Put the broken taillight in the warranty department. s Q
—w
Labor r2
Code Description Mechanic Total e 3
Z990 MISC LABOUR CODE (EXTERNAL) SAR 34.00 T
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00 @ *
7990 MISC LABOUR CODE (EXTERNAL) SAR 0.00 = e
Parts P
Part # Description Qty Price Total
438875 Light - Tail - Base & Lens Assembly 1.00 8.06 8.06
Subtotal for Job #1: 42.06 -
Job #2 - Warranty : ——
COMPLAINT: THERE IS SOME OF THE SEALANT ON THE SLIDE ROOM THAT IS DRY AND ——
BREAKING AWAY —
CAUSE: Geosel was very thin causing it to crack open ==
CORRECTION: Took pictures of the geosel cracked open on the slideroom. Got geosel from the parts
department then applied to the cracked areas to seal up the voids.
Labor _
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR 42.50
Parts
Part # Description Qty Price Total
10341 (CHEROKEE) SEALANT, GEOCEL 1.00 7.48 7.48
2300 MHRV
Subtotal for Job #2: 49.98
Job #3 - Internal
COMPLAINT: CUSTOMER CAME BY ON 02/03 TO PUT LICENSE PLATE ON IN STORAGE LOT. ONCE
SHE GOT TO THE TRAILER, SHE CALLED US TO COME LOOK AT THE TRAILER WITH HER. THERE
IS ARUG INSIDE THE MAIN ENTRY DOOR THAT IS SATURATED WITH WATER AND THERE ARE
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SEVERAL WATER STAINS IN THE FLOOR. IT LOOKS AS THOUGH THERE HAS BEEN A PRETTY

SEVERE LEAK WHILE UNIT HAS BEEN IN STORAGE.

CAUSE: Slideroom roof leaking on the floor

CORRECTION: Opened the main entrance door and found the customers rug soaked with water. Put the
rug in the dryer. Sprayed water along the entry door,slideroom then checked the inside for any water. On

the end that has couch which is the front of the slideroom is where the water had been running off the

slideroom roof onto the floor. Found water leaking about the middle of the slideroom with it closed. Ran the
slideroom out for further inspection. Found a mound of leaves in the center of the slideroom roof. Gleaned
out the mound of leaves and inspected the flap seal for any damages. No damage found to the flap seal.
The flap seal is touching the slideroom roof as it should. Took pictures of the water stains on the slideroom
roof ,slideroom exterior walls and the interior floor at the entry door. The dirt stains are from the leaves.
Recommend a slide topper if continuous use around trees to prevent leaves building up on the slideroom
roof. Closed up the slideroom and water tested again. After water testing the slideroom again checked for

any further leaks, no more leaks occurred.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Subtotal for Job #3: 0.00
Parts Total: 15.54
Labour Total: 76.50
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 92.04
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature :

Date: 10 Feb 2025
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