FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT #
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

0005706

Labor rate: $170.00

OWNER INFORMATION

Retail Date of Purchase

Claim Line Details

CLAIM STATUS Authorized
CLAIM 2192736
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 5ZT2FEPB2SW030689
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 320/ 320
ITEM # FET247SE-320
DEALER RO # 75867
CLAIM START DATE 02/05/2025
CLAIM END DATE 01/01/1900

WARRANTY EXPIRATION DATE

Labor
Line# 1 Operation Code Operational Description
30-102-15-00-003365 Wall Access Panel - Interior/Panels, Ceilings, & Interior Moldings/Repair or
Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-02-05 15:50:43 :: STAIN ON CEILING NEXT TO SPEAKER
Pinkish spot on ceiling by speaker... Attempted to clean it but wouldn't remove so | used white paint marker to
cover it.
Model# Dir Sub Hrs 0.20 Sub Labor Amt $34.00
Serial# Appr Hrs 0.20 Appr Labor Amt$34.00
Notes
touch up
Labor
Line# 2 Operation Code Operational Description
30-102-15-00-003365 Wall Access Panel - Interior/Panels, Ceilings, & Interior Moldings/Repair or
Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-02-05 15:51:25 - PANEL UNDER BED IS LOOSE Loose
panel under bed area... Stapled panel into place.
Model# DIr Sub Hrs 0.10 Sub Labor Amt $17.00
Serial# Appr Hrs 0.10 Appr Labor Amt$17.00
Notes
Labor
Line# 3 Operation Cade Operational Description
60-141-19-00-001596 Tub Surround - Plumbing/Shower, Tub Surround/Reseal/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-02-05 15:52:38 :: THE SHOWER LINER IS NOT
COMPLETELY SEALED ON ALL SIDES Shower liner not sealed... Used white silicone to seal right side of shower
liner. Due to the liners flex between the mount screws creating a bulge i had to apply pressure while sealing and
take down to pull liner closer to wall so silicone could seal.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $34.00
Serial# Appr Hrs 0.20 Appr Labor Amt$34.00
Notes
Labor
Line# 4 Operation Code Operational Description

30-102-01-00-001097

Complaint, Cause, Correction

Seam Tape, per 8 ft. Strip - Interior/Panels, Ceilings, & Interior Moldings/Replace/
No Tread Code



Original Note : bhoffman@americanrvcenter.com, 2025-02-05 15:53:19 :: THE SEAM TAPE UNDER THE
EMERGENCY EXIT WINDOW IN THE BEDROOM IS FLAWED Loose/Rippled seam tape.. Applied adhesive and
stretched out to remove ripples and make tightened.

Model# DIr Sub Hrs 0.10 Sub Labor Amt $17.00
Serial# Appr Hrs 0.10 Appr Labor Amt$17.00
Notes
Labor
Line# 5 Operation Code Operational Description
30-102-15-00-003365 Wall Access Panel - Interior/Panels, Ceilings, & Interior Moldings/Repair or

Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-02-05 15:53:59 - THERE IS A WATER STAIN ON THE
CEILING ABOVE THE EMERGENCY EXIT IN THE BEDROOM Stain on wall by ceiling in bedroom. Attempted to
clean water mark but wouldn't remove so | covered stain with white paint marker lightly. Applied all 2nd layer.
Checked in roof and found no poor sealed areas.

Model# DIr Sub Hrs 0.10 Sub Labor Amt $17.00
Serial# Appr Hrs 0.10 Appr Labor Amt$17.00
Notes
Labor
Line# 6 Operation Code Operational Description
30-100-01-00-001039 Cabinet Door Catch - Interior/Cabinetry/Replace/No Tread Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2025-02-05 15:54:41 :: THE LATCH ON THE DRAWER NEAR
THE BED IN THE BEDROOM DID NOT HAVE BOTH SIDES OF THE LATH ATTACHED PROPERLY FROM
MANUFACTURING Drawer next to bed didn't have locking latch installed properly... Installed the locking
mechanism with 2 screws.

Model# DIr Sub Hrs 0.30 Sub Labor Amt $51.00
Serial# Appr Hrs 0.10 Appr Labor Amt$17.00
Notes
install cabinet catch with 2 screws = 0.10; repair code 30-100-01-00-001039
Labor
Line# 7 Operation Code Operational Description
30-102-12-00-002691 Wall Panel - Luan - Interior/Panels, Ceilings, & Interior Moldings/Resecure or
Tighten/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-02-05 15:57:08 :: THE CABINET NEXT TO THE COUCH IS
CRACKED AND FLAWED Cracked piece of trim and discolor on wall... Doctored the broken area and matched
color of wax puddy to cover.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $34.00
Serial# Appr Hrs 0.20 Appr Labor Amt $34.00
Notes
Submitted Labor Amt $204.00 Approved Labor Amt $170.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $204.00 Total $170.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



