RV

CUSTOMER WORK ORDER

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012
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WO #: 75861
Customer: 1000 - BASDEN'S AMERICAN Stock #: 11545 Invoice #:
RV - Stock Desc: 2025 TT COACHMEN APEX Date In: 27 JAN 25
Tag: 251RBK Promised: 31 JAN 25
Author: PH Chassis #: 5ZT2CXPB65S048592 Date Sched:
Location: 0205 BH TO CLOSE Serial #: 5ZT2CXPB6SS048592 Completed: 05 FEB 25
Mileage: 0 Warr. Date:
Licence:
Job #PDINTT - Internal
Transferred to BAS*75905 on 04 FEB 25
Estimate amount was 0.00
PDI- NEW TRAVEL TRAILER
Labor
Code Description Mechanic Total
Z991 MISC LABOUR CODE (INTERNAL) DGH N/C
Z991 MISC LABOUR CODE (INTERNAL) DGH N/C wWo
Z991 MISC LABOUR CODE (INTERNAL) DGH N/C 5 s
Z991 MISC LABOUR CODE (INTERNAL) DGH N/C o35
Z991 MISC LABOUR CODE (INTERNAL) DGH N/C "Z'" g
Z991 MISC LABOUR CODE (INTERNAL) DGH N/C w =
7991 MISC LABOUR CODE (INTERNAL) DGH N/C » ¥
Z991 MISC LABOUR CODE (INTERNAL) DGH N/C ﬁ >
Z991 MISC LABOUR CODE (INTERNAL) DGH N/C ) g
Z991 MISC LABOUR CODE (INTERNAL) DGH N/C g
Z991 MISC LABOUR CODE (INTERNAL) DGH N/C =
Z991 MISC LABOUR CODE (INTERNAL) DGH N/C ;<U
Other Services e
Code Description Qty Price Total ——
88 SHOP SUPPLIES 0.00 N/C N/C =
LPGI LP - UNIT SALES 0.00 N/C N/C =
Subtotal for Job #PDINTT: 0.00 ==
Job #1 - Warranty
COMPLAINT: EMERGENCY EXIT SCREEN IS TORN
CAUSE: emergency screen is torn
CORRECTION: took pics and took out and rescreened screen and reinstalled back in place.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DGH 34.00
Subtotal for Job #1: 34.00
Job #WINTER - Internal
COMPLAINT: Transferred to BAS*75905 on 04 FEB 25
Estimate amount was 0.00
WINTERIZE UNIT AND DRAIN HOLDING TANKS.
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**INCLUDES 2 GALLONS OF ANTI-FREEZE***
UNITS WITH WASHING MACHINE OR ICEMAKER
WILL BE EXTRA

**DE-WINTERIZATION IS NOT INCLUDED**
NUMBER OF GALLONS USED

CAUSE: winterize

CORRECTION: winterized unit and did everything on sheet.

Labor
Code Description Mechanic Total
7990 WINTERIZE UNIT DGH N/C

Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C

Subtotal for Job #WINTER: 0.00

Job #2 - Warranty
COMPLAINT: BATHROOM DOOR HITTING FRAME

CAUSE: bathroom door hitting plasic at bottom

CORRECTION: plastic was bowed out at bottom,took off and cut bottom of plastic and reinstalled ,door
dosent hit now.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 34.00

Subtotal for Job #2: 34.00

Job #3 - Warranty
COMPLAINT: OUTSIDE GRILL IS MOUNTED BACKWARDS

CAUSE: grill hose will not reach hookup

CORRECTION: tried to turn grill the other way but holes dont line up and it will not close,turned back the
orginal way,need to get longer hose.

Labor
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) DGH 0.00
7990 MISC LABOUR CODE (EXTERNAL) DGH 42 .50
Z990 MISC LABOUR CODE (EXTERNAL) DGH 0.00

Parts
Part # Description Qty Price Total

57282 Quick Connect To Quick Connect; With 1.00 37.35 37.35

Subtotal for Job #3: 79.85

Job #4 - Warranty
COMPLAINT: SCREWS IN FRONT OF ROCK GUARD ARE COMING OUT

CAUSE: screws came out of wood

CORRECTION: reinstalled screws in wood.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 17.00
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Subtotal for Job #4: 17.00

Job #5 - Warranty
COMPLAINT: LEFT REAR WHEEL CENTER CAP FELL OFF

CAUSE: hub cover fell off

CORRECTION: took off wheel and reinstalled cap put wheel back on and retorqued.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 8.50

Subtotal for Job #5: 8.50

Job #6 - Warranty
COMPLAINT: RIGHT FRONT WHEEL HAS NOT BRAKES WIRE IS CUT IN THE AXLE

CAUSE: right front brake dont work
CORRECTION: wire was broke off in axle,tried to fish out wire and no luck ,so pulled out wire on other side

and ran across of axle and tied up and connected wires ,tested and it works fine.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 51.00

Subtotal for Job #6: 51.00

Job #7 - Warranty
COMPLAINT: FREEZER BRACKITS ARE BROKEN INSIDE

CAUSE: broken brackets for freezer shelf

CORRECTION: took pics and filled out sheet for parts.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 3.40
Z990 MISC LABOUR CODE (EXTERNAL) DGH 13.60

Parts
Part # Description Qty Price Total
709497 Refrigerator - Shelf Retainer Kit - 2.00 277 5.54

Other Services
Code Description Qty Price Total
FRT FREIGHT 1.00 19.78 19.78

Subtotal for Job #7: 42.32

Job #8 - Warranty
COMPLAINT: THE FURNACE WILL NOT COME ON

CAUSE: furnance
will not kick on.

CORRECTION: took off cushions and
unscrewed board and took off cover and
found switch was off,turned on and it
works, reinstalled board and secured and
installed cushions.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 34.00
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Subtotal for Job #8: 34.00
Parts Total: 42.89

Labour Total: 238.00

Sublet Total: 0.00

Extras Total: 19.78

WORK ORDER TOTAL: 300.67

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are nokt covered., ARll guaranteed work
must be completed in our service department.

Customer Signature : Date: 05 Feb 2025
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