FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005706 CLAIM STATUS Authorized

BASDEN RV CENTER INC CLAIM 2185801

DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID

EVANSVILLE, IN 47725 VIN 5ZT2CXPB6SS048592
USA CHASSIS VIN

MILEAGE 0

SITE/WAREHOUSE 220/ 220A

Labor rate: $170.00 ITEM # APTT251RBK

OWNER INFORMATION BEALER RO & epen

CLAIM START DATE 01/29/2025

CLAIM END DATE 01/01/1900

Retail Date of Purchase

WARRANTY EXPIRATION DATE

Claim Line Details

Labor
Line# 1

Labor
Line# 2

Labor
Line# 3

Labor
Line# 4

Operation Code Operational Description
20-46-24-00-000726 Window Screen - Exterior/Windows/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-01-29 15:41:43 :: EMERGENCY EXIT SCREEN IS TORN.
emergency screen is torn took pics and took out and rescreened screen and reinstalled back in place.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $34.00
Serial# Appr Hrs 0.20 Appr Labor Amt$34.00
Notes
Operation Code Operational Description
30-101-02-00-001076 Hinged Passage Door - Interior/Interior Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-01-29 15:43:16 :: BATHROOM DOOR HITTING FRAME
bathroom door hitting plasic at bottom plastic was bowed out at bottom took off and cut bottom of plastic and
reinstalled ,door dosent hit now.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $34.00
Serial# Appr Hrs 0.20 Appr Labor Amt$34.00
Notes
Operation Code Operational Description
50-134-01-00-003645 Outside Grill LP Hose with Valve - LP Gas/LP Gas System/Replace/No Tread
Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-01-29 15:43:53 :: OUTSIDE GRILL IS MOUNTED
BACKWARDS grill hose will not reach hookup tried to turn grill the other way but holes dont line up and it will not
close,turned back the orginal way,need to get longer hose.
Model# DIr Sub Hrs 0.25 Sub Labor Amt $42.50
Serial# Appr Hrs 0.25 Appr Labor Amt $42.50
Notes
Operation Code Operational Description

20-58-01-00-000611 Diamond Plate Aluminum - Exterior/Metal, Aluminum Siding/Replace/No Tread
Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2025-01-29 15:45:09 :: SCREWS IN FRONT OF ROCK GUARD

ARE COMING QUT screws came out of wood reinstalled screws in wood. Additional Note :



bhoffman@americanrvcenter.com, 2025-01-29 15:45:23 :: repair only

Model# DIr Sub Hrs 0.10 Sub Labor Amt $17.00
Serial# Appr Hrs 0.10 Appr Labor Amt$17.00
Notes
Labor
Line# 5 Operation Code Operational Description

10-3-01-20-000073 Wheel Center Cap - Frame & Chassis/Wheels, Tires, Hubcaps/Replace/Wheels
Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2025-01-29 15:45:58 - LEFT REAR WHEEL CENTER CAP FELL
OFF hub cover fell off took off wheel and reinstalled cap put wheel back on and retorqued.

Model# DIr Sub Hrs 0.10 Sub Labor Amt $17.00
Serial# Appr Hrs 0.05 Appr Labor Amt $8.50
Notes
Labor
Line# 6 Operation Code Operational Description

10-1-15-11-000059 Brake Wiring - Frame & Chassis/Axles, Suspension/Repair or Replace/Electrical
Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2025-01-29 15:46:39 ‘- RIGHT FRONT WHEEL HAS NOT
BRAKES WIRE IS CUT IN THE AXLE right front brake dont work wire was broke off in axletried to fish out wire
and no luck ,so pulled out wire on other side and ran across of axle and tied up and connected wires ,tested and it

works fine.
Model# DIr Sub Hrs 0.40 Sub Labor Amt $68.00
Serial# Appr Hrs 0.30 Appr Labor Amt$51.00
Notes
Labor
Line# 7 Operation Code Operational Description
70-157-01-00-001824 Door Hinge - Appliances/Refrigerator (Dometic)/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-01-29 15:52:19 :: FREEZER BRACKITS ARE BROKEN
INSIDE  broken brackets for freezer shelf took pics and filled out sheet for parts.
Model# fcr08dcgta-kl DIr Sub Hrs 0.25 Sub Labor Amt $42.50
Serial# 10001629267102300002 Appr Hrs 0.10 Appr Labor Amt$17.00
Notes
Labor
Line# 8 Operation Code Operational Description
70-170-01-11-002040 Furnace Sail Switch - Appliances/Furnace (Suburban)/Replace/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-01-29 15:55:58 :: THE FURNACE WILL NOT COME ON
furnance will not kick on. took off cushions and unscrewed board and took off cover and found switch was
offturned on and it works,reinstalled board and secured and installed cushions.
Model# na DIr Sub Hrs 0.30 Sub Labor Amt $51.00
Serial# na Appr Hrs 0.20 Appr Labor Amt$34.00
Notes
Submitted Labor Amt $306.00 Approved Labor Amt $238.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $306.00 Total $§238.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest

All repairs described have been inspected and are satisfactory.



River Policies.



