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Pre-Authorization number PA03801244 Reference no: 75834 Status: Approved

Servicing  Name Address
Dealer

VIN

Approved by papca Approved date 1/28/2025
Retail sold on

1194 Basden's American RV Basden's American RV
600 E Baseline Rd
Evansville, IN 47725

Nu Root Description Sublet Sub hours Approved Actual
mbe operation hours hours
r of

Qty

Base
hours

4YDFCGL24R2505478 1/31/2025

Complaint / Cause / Correction

1 3202025A Panel - Interior W, 0.00 0.60 0.20

2 3202009B Panel - Interior W. 0.00 4.00 1.50

Pre-Authorization number PA03801244 1.70

For paper claims amlly -use one pre-authorization number per warranty claim for

1

0.10

1.00

Complaint:FIX WALL PAPER BY DOOR

Cause:Fix wallpaper peeling by entry door

Correction:l first removed the step and got heater gun and
heated up the wallpaper and pulled all the slack out of wall paper
and smoothed out then put step back in place

KRv- Repair only

Complaint:LOOK AT THE WALL ABOVE THE TV IT IS
DISCOLORED

Cause:FOUND PANEL DISCOLORED AND NEEDS TO BE
REPLACED

Correction:REPLACE PANEL ABOVE TV AND TRIM TO FIT
KRV — Labor time approved and adjusted in accordance with
Keystone RV'’s flat rate manual

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the

amount authorized on the pre-authorization form and return toKeystone RV Company



