FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2179169
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2FEUB7SW030658
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 320/ 320
;ﬁﬁ;sfzmmmw el 00 ITEM # FET292BHDS-320
DEALER RO # 75823
CLAIM START DATE 01/22/2025
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
30-100-01-00-001044 Drawer Guides or Tracks, pair - Interior/Cabinetry/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-01-22 13:48:38 :: OUTDOOR KITCHEN MIDDLE DRAWER
IS NOT INSTALLED CORRECTLY drawer guide is broke gave parts request to matt to orderon 01-21-25 will have
to remove and replace the drawer guide
Model# DIr Sub Hrs 0.30 Sub Labor Amt $51.00
Serial# Appr Hrs 0.20 Appr Labor Amt $34.00
Notes
R&R drawer guide =0.20
Labor
Line# 2 Operation Code Operational Description
30-101-01-00-001078 Sliding, Pocket Door - Interior/Interior Doors/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-01-22 13:50:04 :: BEDROOM DOOR BY ENTRANCE DOOR
HAS A SCRATCH ON IT bedroom door filled out sheet to matt for bedroom door,on 01-21-25 replace the sliding
door
Model# DIr Sub Hrs 0.80 Sub Labor Amt $136.00
Serial# Appr Hrs 0.80 Appr Labor Amt$136.00
Notes
R&R sliding door; be sure that you upload the DAF to Dealer connect; Dealer has submitted a
repair that was not noted as damage or a shortage on the Dealer Acceptance Form or the Dealer
Unit Inspection Form. Because the claim has been submitted close to the delivery date, we will
cover this as goodwill one time only. In the future, it is necessary to note this type of damage or
shortage on the DAF at delivery or within the 3 business days as required in The Forest River Way
guidelines.
Submitted Labor Amt $187.00 Approved Labor Amt $170.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $187.00 Total $170.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



