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DEALER ACCOUNT # 0005106 CLAIM STATUS
BASDEN RV CENTER INC CLAIM
DBA AMERICAN RV CENTER CLAIM ORIGIN
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN
USA CHASSIS VIN
MILEAGE
) SITE/WAREHOUSE
Labor rate: $170.00 ITEM #
OWNER INFORMATION DEALER RO #
CHRISTOPHER M CLINTON CLAIM START DATE
2105 W WALNUT ST. CLAIM END DATE
Washington, IN 47501
USA
Retail Date of Purchase 02/23/2024 WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
60-138-24-00-001535 Drainage Lines - Plumbing/Drainage System/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-01-24 11:10:28 :: CUSTOMER NOTICES THAT THE
DRAIN UNDER THE KITCHEN SINK IS DRIPPING. MARKED WITH BLUE TAPE drain leaking under kitchen sink
checked drain and it was leaking,took off pipe and there was no sealant on threads,sealed threads and put back
together and tested with water no more leaks.
Model# DIr Sub Hrs 0.40 Sub Labor Amt $68.00
Serial# Appr Hrs 0.40 Appr Labor Amt $68.00
Notes
please provide pics of the drip thank you
PHOTO ADDED
thank you
Labor
Line# 2 Operation Code Operational Description
40-106-24-11-001247 7-Way Cord (Tow Vehicle Power) - Electrical/12 Volt Exterior/Repair/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-01-24 11:12:12 :: CHECK INSULATION COMING OUT IN
MAIN POWER CORD TO TOW VEHICLE insulation coming out of 7 way plug stretched insulation back into plug
and glued back in place.
Model# DIr Sub Hrs 0.30 Sub Labor Amt $51.00
Serial# Appr Hrs 0.30 Appr Labor Amt$51.00
Notes
There are some brands of power cords that do not require a part return and would only require
pictures.
They include:

1. BARGMAN brand

2. LaVanture brand (name found on the plug end)
3. Some Patrick Industries supplied brands

4. Furrion brand

US Dealers - Please return all other brands of power cords. If you are not sure, contact that Forest
River brand's Warranty Department.
DO NOT cut off the head of power cord. Any cords returned with the head cut off or evidence of a

repair will be denied.

Canadian Dealers are required to submit pictures only.

we didnt cut the head off and are not replacing it we pulled the cover to cover it back

thank you for clarfying that this was repaired and not replaced



Submitted Labor Amt $119.00 Approved Labor Amt $119.00

Parts & Freight  $0.00 Parts & Freight  $0.00

Total $119.00 Total $119.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



