600 E. BaselineRd. 2 VS
Evansville, IN 47725 _ S O
=
www.AmericanRVCenter.com § o &
n o o
o ®
812.867.5200 3
FAX 812.868.1012 ©
CUSTOMER WORK ORDER =
WO #: 75808 Sm—
Customer: 1000 - BASDEN'S AMERICAN Stock #: 11536 Invoice #: =
RV - Stock Desc: 2025 TT COACHMEN APEX Date In: 14 JAN 25 —
Tag: 242BARV Promised: 31 JAN 25 =
Author: DWS Chassis #: 5ZT2CXNB0SS048414 Date Sched:
Location: 0122 BH TO CLOSE Serial #: 5ZT2CXNB0SS048414 Completed: 22 JAN 25
Mileage: 0 Warr. Date:
Licence:
Job #PDINTT - Internal
COMPLAINT: PDI- NEW TRAVEL TRAILER
CORRECTION: DID PDI PROCESS AND INSPECTION. GOT JOBS FOR ANYTHING | FOUND WRONG.
Labor
Code Description Mechanic Total
Z991 MISC LABOUR CODE (INTERNAL) GAH N/C
Z991 MISC LABOUR CODE (INTERNAL) GAH N/C oo
Z991 MISC LABOUR CODE (INTERNAL) GAH N/C > <
Z991 MISC LABOUR CODE (INTERNAL) GAH N/C % s
Z991 MISC LABOUR CODE (INTERNAL) GAH N/C g t_SD
Z991 MISC LABOUR CODE (INTERNAL) GAH N/C v =
> *
Parts =3
Part # Description Qty Price Total g S
13034 55362 STD BATTERY BOX 1.00 N/C N/C ]
: =
Other Services =
Code Description Qty Price Total g
SS SHOP SUPPLIES 1.00 N/C N/C “
LPGI LP - UNIT SALES 0.00 N/C N/C =
LP20 20 LB. LP CYLINDER 2.00 N/C N/C —
Subtotal for Job #PDINTT: 0.00 —
Job #WINTER - Internal =
COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS,
**INCLUDES 2 GALLONS OF ANTI-FREEZE***
UNITS WITH WASHING MACHINE OR ICEMAKER
WILL BE EXTRA
**DE-WINTERIZATION IS NOT INCLUDED**
NUMBER OF GALLONS USED
CORRECTION: WINTERIZED UNIT AND DRAINED TANKS. USED 2 GAL OF ANTIFREEZE.
Labor
Code Description Mechanic Total
Z990 WINTERIZE UNIT GAH N/C
Parts
Part # Description Qty Price Total
24181 -50 RV ANTI-FREEZE GALLON 3.00 N/C N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
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Subtotal for Job #WINTER: 0.00 3=
3 ~
Job #1 - Warranty oo
COMPLAINT: BATHROOM DOOR HITTING FRAME g g
o]
CORRECTION: | ADJUSTED THE DOOR HINGES AND CHANGED THE MOUNTING POINTS FOR THE &
HINGES. | HAD TO MOVE THE DOOR AWAY FRON THE 1/4 ROUND IN THE DOOR JAM. NOW THE w
DOOR CLOSES AS IT SHOULD. -
Labor =
Code Description Mechanic Total 5
Z990 MISC LABOUR CODE (EXTERNAL) GAH 34.00
Subtotal for Job #1: 34.00
Job #2 - Warranty —
COMPLAINT: WATER LEAKING BETWEEN AWNING RAIL e
CORRECTION: WHEN | PULLED THE CAMPER IN THE SHOP, | SEEN THAT WATER WAS LEAKING =
FROM THE SEAM IN THE GUTTER. | SEALED THE GUTTER FROM THE TOP AND BOTTOM TO —
PREVENT IT FROM LEAKING AGAIN. —
Labor =
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) GAH 34.00
Subtotal for Job #2: 34.00
Job #3 - Warranty
COMPLAINT: OUTDOOR ENTERTAINMENT DOOR MISSING INSERT TRIM ON FRONT
CORRECTION: | FOUND THAT THET FRONT SIDE OF THE OUTSIDE ENTERTAINMENT WINDOW / o
DOOR WAS MISSING THE FRONT TRIM INSERT. | ORDERED A NEW INSERT AND INSTALLED IT 3’,, 7]
WHEN IT GOT HERE. rcr: g
Z o
Labor w3
Code Description Mechanic Total »
Z990 MISC LABOUR CODE (EXTERNAL) GAH 0.00 % =
Z990 MISC LABOUR CODE (EXTERNAL) GAH 17.00 xS
)
Parts >
Part # Description Qty Price Total =z
15-0395 Used For Doors/ Trim Molding And Win 1.00 1.98 1.98 _:<U
Subtotal for Job #3: 18.98
Job #4 - Warranty =
COMPLAINT: OUTDOOR ENTERTAINMENT DOOR SCREEN HITS SHOCK MOUNTS WIL NOT CLOSE —_—
CORRECTION: | SHAVED DOWN THE SHOCK MOUNT ABOUT 1/8 INCH ON BOTH SIDES. NOW THE =
SCREEN OPENS AND CLOSES AS IT SHOULD. —
Labor =———
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH 34.00
Subtotal for Job #4: 34.00
Job #5 - Warranty
COMPLAINT: WINDOW STYLE THAT HOLDS SUNSHADE STRING IS SPLIT IN BAR AREA RIGHT SIDE
CORRECTION: | REMOVED THE TRIM FROM THE SIDE OF THE WINDOW AND CUT A NEW 3/4 X 3/4
INCH BOARD TO REPLACE THE ONE THAT WAS SPLIT. | REMOVED THE BAD BOARD FROM THE
TRIM AND INSTALLED THE NEW ONE. | PREDRILLED THE HOLES TO KEEP IT FROM SPLITTING
AGAIN ON INSTALL. | REINSTALLED THE TRIM AND THEN TIGHTED THE BLIND AFTER
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REINSTALLING THE STRINGS TO THE MOUNTED TRIM.

o=
Labor g0
Code Description Mechanic Total i
Z990 MISC LABOUR CODE (EXTERNAL) GAH 85.00 2 §
o ®
Subtotal for Job #5: 85.00 %
Job #6 - Warranty i
COMPLAINT: BEDROOM SLIDING DOOR NOT MOVING ;
=
CORRECTION: | ADJUSTED THE ROLLERS AT THE TOP THE THE DOOR SO THAT IT WAS NOT o
SETTING ON THE LOWER KEEPER.
Labor
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) GAH 34.00 ——
Z990 MISC LABOUR CODE (EXTERNAL) GAH 0.00 ——
Subtotal for Job #6: 34.00 —
Job #7 - Warranty —
COMPLAINT: GALLY TANK DRAIN WILL NOT HOOK UP TO SEWER —
CORRECTION: | FOUND THAT THE GALLEY TANK SEWER HOOKUP WAS MOUNTED HIGHER THEN
THE J-WRAP. | FOUND THAT | COULD FLIP OVER THE SEWER FITTING TO CLEAR THE JWRAP.
SO  UNBOLTED THE FITTING FROM THE VALVE AND FLIPPED THE SEWER PIPE OVER. NOW THE
SEWER HOOKUP FITS WITHOUT HAVING THE J-WRAP IN THE WAY.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH 17.00
Z990 MISC LABOUR CODE (EXTERNAL) GAH 34.00 0o
> c
Subtotal for Job #7: 51.00 o3
m 3
Job #8 - Warranty =
COMPLAINT: NEED TO RELOCATE THE LP HOOK UP TO OUTSIDE GRILL » ¥
g -3
(=]
CORRECTION: | FOUND THAT THE LP HOSE FOR THE OUT SIDE GRILL WOULD NOT REACH THE E b=
PORT UNDER THE UNIT. | WAS ABLE TO UNBOLT THE LP HOSE. | STRAIGHTENED THE LP HOSE 2
AND MOVED THE PORT BACK ON THE FRAME. NOW THE GRILL IS IN LINE WITH THE PORT. | WAS =
ABLE TO TEST THE GRILL AND PORT. IS WORKS AS IT SHOULD. 2
Labor - i
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH 0.00 ——
Z990 MISC LABOUR CODE (EXTERNAL) GAH 85.00 —_—
Subtotal for Job #8: 85.00 —
Job #9 - Warranty _
COMPLAINT: BLACK TANK FLUSHER MISSING RUBBER =
CORRECTION: INSTALLED A NEW GROMMET IN THE BLACK TANK FLUSH PORT.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH 51.00
Parts
Part # Description Qty Price Total
10-1211 20183 3-PK 1" HOSE FILTERS 1.00 2.12 212
Page 3 of 4

AT
© 2025 Integrated Dealer Systems



Subtotal for Job #9: 53.12

Job #10 - Warranty
COMPLAINT: THE ENTRY DOOR IS OUT OF ADJUSTMENT

CORRECTION: | FOUND THAT THE MAIN DOOR WOULD NOT SHUT WITHOUT PUSHING VERY
HARD. | COULD NOT CLOSE THE DOOR AND GET IT TO LATCH FROM THE INSIDE. | TRIED TO
ADJUST THE DOOR IT SELF. | THEN ADJUSTED THE STRICKER AND NOW THE DOOR WILL LATCH.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH 51.00
Subtotal for Job #10: 51.00
Parts Total: 410
Labour Total: 476.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 480.10
Thank you for being a valued customer. We appreciate your business.

A1l labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered., All guaranteed work
must be completed in our service department.

Customer Signature : \ Date: 22 Jan 2025
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