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Pre-Authorization number PA03798340 Reference no: 75745 Status: Approved Approved by stept Approved date 1/21/2025 |

Servicing  Name
Dealer

Address

VIN

Retail sold on

1194 Basden's American RV

Nu Root Description
mbe operation
r of

Basden's American RV
600 E Baseline Rd
Evansville, IN 47725

Sublet Sub hours Approved

hours

4YDFCGR2852503116

Actual  Qty Base
hours hours

Complaint / Cause / Correction

1 3100814A Cabinet Door - Re

2 4150215A A/C - GE - Inside

3 3302214A Dinette Cushions

4 2302216A Compartment Doc

5 2202608B Plumbing Vent - F
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For paper claims amlly -use one pre-authorization number per warranty claim for

Complaint: THE CABINET DOORS BY THE PANTRY NEED TO
BE ADJUSTED.

Cause:Cabinet doors above wall countertop

Correction:l first got drill and used the adjustment screws on the
hinges and | screwed them in and out on top and bottom till the

door had an even gap so the door would close properly

Complaint: THE REAR AIR PLENUM IS NOT STRAIGHT
Cause:rear ac plenum was not put on straight

Correction:i first removed ac plenum screws and loosened the
main mouting bolts to the ac and moved the ac o where it was
straight and tightened mounting bolts and put ac plenum back in
place and made sure that it looked straight

Complaint:BACK OF THE DINNETT VELCRO IS LOOSE
Cause:velcro on the back on dinette bench is loose
Correction:i first took pictures of the loose velcro then went and
got the air stapler and stapled the velcro on the back of the
bench nd made sure it was not loose anywhere

Complaint:LP DOOR ON THE DOOR SIDE RUBBS THE
FRAME

Cause:door side Ip door was hitting agenst the frame and not
closing properly

Correction:i first noted where the door was hitting the frame and i
took a deadblow hammer nd a block of wood and reshaped the
door frame so that when closing the door it does not hit and it
closes properly

Complaint: THE SCREEN IN THE BATHROOM HAS DIECOR
ONIT

Cause:Roof vent Screen has dicor on it

Correction:| took pictures and filled out parts requests 1-17-25

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
amount authorized on the pre-authorization form and return toKeystone RV Company



