Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 75742
MANUFACTURER'S CLAIM #:

10024 - FOREST RIVER TRAVEL TRAILER
1000 - BASDEN'S AMERICAN RV

600 E. BASELINE RD. EVANSVILLE, IN
USA

47725

11534 - 2025 CATALINA SUMMIT SERIES 164BHX 5ZT2CAECS5SK010070

5ZT2CAEC5SK010070 HIN: SER#: S5ZT2CAECS5SK010070
0 Work Order Comp: 15 JAN 25

Dealer #:

Work Order Date: 30 DEC 24 Inv #: 413267
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Description JOB INFORMATION
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WO # Job #
75742 3
75742 4

LIGHT SWITCH IN THE BATHROOM NEEDS REWIRED.

Light switch wouldn't fit into cover.

Removed cover and switch and lined up the switch mount with the
cutout in the wall. Put it back together.

NONE OF THE USBS ARE WORKING

15a fuses are blowing that is labeled bedroom

All USB ports are not working... pulled all of the USB ports from
walls and only 1 out of 4 are able to be pulled from wall, the
other 3 are tangled behind GFCI wiring and wire nut connectors
can't be fully examined. Removed GFCI plugs and untangled wires
and disconnected USB port.Furnace. 4th USB port couldn't be
accessed so I had to go on the backside of wall and remove
bathroom mirror and cut an access hole as instructed by Ben. Ran
thru all the wired connections of USB ports and bedroom light. ..
found the the ground from the Wire leading to the fuse has
continuity with the power side of the bedroom light. I have to
remove trim and upper panel where light is installed to follow
and track down the issue. Had to remove a bunch of staples in
both the trim and the panel which is time consuming. Found the
switch in the outside compartment that powers the exterior front
lights is wired into the same fuse and colors of wires do not
match... red/white wire at switch turns to a purple/white at
1n81de USB port. I ran a new power supply wire to complete
circuitry and bypassed the wire that was being grounded out. I
ran it under bed and into the switch in compartment on the
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constant power side. Then put everything back together (all areas
worked on has pictureg!).

75742 5 NO OUTSIDE SPEAKERS
No outside speaker on Bside of radio
Pulled the radio from wall and checked through the wires where I
found the negative side of B Speaker unhooked which I connected
with a new wire terminal.

75742 6 WILL NOT HOLD LP PRESSURE
Doing my DropTest on LP and losing pressure...
Sprayed down all connection at Furnace, Water Heater and
Stovetop... used bubbles 1st then used sniffer and found tiny
leak on backside of furnace.
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Lab Code Job# Description LABOUR Hrs Rate Total
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72990 3 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
2990 3 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
7990 3 MISC LABOUR CODE (EXTERNAL) 0.10 170.00 17.00
Z990 4 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
2990 4 MISC LABOUR CODE (EXTERNAL) 0.-.:50 170.00 85.00
2990 4 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
7990 4 MISC LABOUR CODE (EXTERNAL) 3.00 170.00 510.00
2990 4 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
2990 4 MISC LABOUR CODE (EXTERNAL) 1.00 170.00 170.00
2990 5 MISC LABOUR CODE (EXTERNAL) 0.20 170.00 34.00
2990 6 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
2990 6 MISC LABOUR CODE (EXTERNAL) 0.50 170.00 85.00
Parts Total: 0.00

Labour Total: 901.00

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 901.00

Customer Signature: Date:




