FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2163534
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CARB2SN300959
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 300/ 300
Labor rate: $170.00
ITEM # CAT263BHSCKLE-300
F
OWNER INFORMATION DEALER RO # 25741
CLAIM START DATE 01/04/2025
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
30-101-02-00-001076 Hinged Passage Door - Interior/Interior Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-01-04 11:16:44 - THE BATHROOM DOOR IS HITTING
THE FRAME. NOTED ON DELIVERY Bathroom door rubbing and not closing Adjusted striker plate, hinges and
had to remove plastic door jam and remove caulk from where they put to much and caused it to sweel.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $34.00
Serial# Appr Hrs 0.20 Appr Labor Amt$34.00
Notes
Labor
Line# 2 Operation Code Operational Description
10-17-01-00-000314 Cable Only - Frame & Chassis/Specialty, Utility Unit/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-01-04 11:20:28 :: THE POSSITIVE BATTERY CABLE IS
TOO SHORT TO REACH THE BATTERY Positive cables to short Removed undercarriage cover and untangled
cable. And reinstalled battery box in closer location of cables and zip tied wires together neatly.
Model# Dir Sub Hrs 0.25 Sub Labor Amt $42.50
Serial# Appr Hrs 0.25 Appr Labor Amt $42.50
Notes
AUTHORIZED AS REQUESTED
Labor
Line# 3 Operation Code Operational Description
20-66-02-17-000672 Striker Plate or Door Lock - Exterior/Entry Doors/Adjust/Latch
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-01-04 11:23:07 - THE ENTRY DOOR IS HARD TO CLOSE
AND IT FEELS LIKE IT IS IN A BIND Door catching on striker plate and step catch. Adjusted striker plate. Added a
spacer to step catch.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $34.00
Serial# Appr Hrs 0.20 Appr Labor Amt $34.00
Notes
Labor
Line# 4 Operation Code Operational Description
70-167-19-00-001999 Water Heater - Appliances/Water Heater (Suburban)/Reseal/No Tread Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2025-01-04 11:24:15 - UNIT IS NOT SEALED ALL THE WAY

AROUND THE WATER HEATER Not sealed around Hot Water Heater Removed loose caulk and recaulked.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $34.00



Serial# Appr Hrs 0.20 Appr Labor Amt$34.00

Notes
Labor
Line# 5 Operation Code Operational Description
20-69-24-00-000699 Compartment Door Frame - Exterior/Compartment Doors/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-01-04 11:26:59 :- THE COMPARTMENT DOOR RUBS THE
AWNING ARM WHEN OPENING Compartment door rubbing awning arm Adjusted awning arm and resealed nuts
to clear compartment door.
Model# DIr Sub Hrs 0.60 Sub Labor Amt $102.00
Serial# Appr Hrs 0.60 Appr Labor AmtS$102.00
Notes
AUTHORIZED AS REQUESTED
Labor
Line# 6 Operation Code Operational Description
30-101-24-00-001076 Hinged Passage Door - Interior/Interior Doors/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-01-04 11:28:26 :: THE BEDROOM DOOR IS WARPED
Door was warpped/Bbent Found that the lower was was not squared with the top. Had to take wall apart and
shift the bottom about an inch and put wall back together and adjusted striker plate.
Model# Dir Sub Hrs 1.20 Sub Labor Amt $204.00
Serial# Appr Hrs 0.80 Appr Labor Amt$136.00
Notes
EXCESSIVE AMOUNT REQUESTED. CHANGED TO 4X FLAT RATE.
THE REQUESTED REPAIR CAN BE COMPLETED IN THE TIME ALLOTTED
Labor
Line# 7 Operation Code Operational Description
70-306-02-00-001850 Refrigerator Door Lock - Appliances/Refrigerator (Everchill, Cannon)/Adjust/No
Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-01-04 11:31:56 :: OUTSIDE REFER IS MOUNTED WRONG
AND HITS THE COMPARTMENT DOOR Fridge door scrapping compartment door frame Removed mounting
hardware and shimmer it up 1/8 inch.
Model# DIr Sub Hrs 0.10 Sub Labor Amt $17.00
Serial# Appr Hrs 0.10 Appr Labor Amt$17.00
Notes
Labor
Line# 8 Operation Code Operational Description
30-100-24-00-001043 Drawer Front - Interior/Cabinetry/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-01-04 11:36:23 :: THE DRAWER CLOSEST TO THE
KITCHEN SINK IS HARD TO OPEN AND CLOSE Drawer is dragging somewhere Located area dragging, under
drawer where it locks to hold closed was dragging bottom of drawer. | adjusted the locker down an 1/8th in to
clear drag.
Model# Dir Sub Hrs 0.20 Sub Labor Amt $34.00
Serial# Appr Hrs 0.20 Appr Labor Amt$34.00
Notes
Submitted Labor Amt $501.50 Approved Labor Amt $433.50
Parts & Freight  $0.00 Parts & Freight  $0.00

Total $501.50 Total $433.50




DEALER DATE CUSTOMER
SIGNATURE SIGNATURE

I certify that | have performed these repairs consistent with Forest
River Policies.

DATE

Allrepairs described have been inspected and are satisfactory.



