Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 75741
MANUFACTURER'S CLAIM #:

10024 - FOREST RIVER TRAVEL TRAILER
1000 - BASDEN'S AMERICAN RV

600 E. BASELINE RD. EVANSVILLE, IN
UusA

47725

11522 - 2025 CATALINA 263BHSCKLE 5ZT2CARB2SN300959

5ZT2CARB2SN300959 HIN: SER#: 5ZT2CARB2SN300959
0 Work Order Comp: 09 JAN 25

Dealer #:

Work Order Date: 30 DEC 24 Inv #: 413193

**********'k**'k'k*****-k-k**7\-***‘k*'k***'k****-k-k**'}c******'k'k*'k************************

Description JOB INFORMATION

'k***********************************‘k**********************'k'k'k**‘k‘k-k***'k'k***'k-k*

WO # Job #
75741 6
75741 2
75741 3
75741 4
75741 5
75741 7

THE COMPARTMENT DOOR RUBS THE AWNING ARM WHEN OPENING
Compartment door rubbing awning arm
Adjusted awning arm and resealed nuts to clear compartment door.

THE BATHROOM DOOR IS HITTING THE FRAME. NOTED ON DELIVERY
Bathroom door rubbing and not closing

Adjusted striker plate, hinges and had to remove plastic door jam
and remove caulk from where they put to much and caused it to
sweel.

THE POSSITIVE BATTERY CABLE IS TOO SHORT TO REACH THE BATTERY
Positive cables to short

Removed undercarriage cover and untangled cable. And reinstalled
battery box in closer location of cables and zip tied wires
together neatly.

THE ENTRY DOOR IS HARD TO CLOSE AND IT FEELS LIKE IT IS IN A BIND
Door catching on striker plate and step catch.
Adjusted striker plate. Added a spacer to step catch.

UNIT IS NOT SEALED ALL THE WAY AROUND THE WATER HEATER
Not sealed around Hot Water Heater
Removed loose caulk and recaulked.

THE BEDROOM DOOR IS WARPED
Door was warpped/Bbent
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WO # Job # Description JOB INFORMATION

-k*********7\-**‘k*-k-k*'k'k7‘:‘k***-k-k***‘k**-k-k'k******-k*'k'k********************************
Found that the lower was was not squared with the top. Had to
take wall apart and shift the bottom about an inch and put wall
back together and adjusted striker plate.

75741 10 OUTSIDE REFER IS MOUNTED WRONG AND HITS THE COMPARTMENT DOOR
Fridge door scrapping compartment door frame
Removed mounting hardware and shimmer it up 1/8 inch.

75741 11 THE DRAWER CLOSEST TO THE KITCHEN SINK IS HARD TO OPEN AND CLOSE
Drawer is dragging somewhere
Located area dragging, under drawer where it locks to hold
closed was dragging bottom of drawer. I adjusted the locker down
an 1/8th in to clear dray.

**'k'k'k'k'k'k'k*‘k******'k‘k*****************************************************7\-*****

Part No Job# Description PARTS e Price Total
*'k'k'k'k********'k*****'k***'k'k'k‘k*‘:k'*'k'k'k*'k'k******'k'k'k***'k'k**'k*‘3\‘******************‘k**‘k*
420927 6 BLACK PUTTY TAPE 30 1.00 6.47 6.47
F100359506 6 SILICONE, NEUTRAL CURE SILICONE 1 1.00 12:..08 12,089

'k'k'k'k*'k******'k*'k'k'k'k'k'k****'k'k'k'k****‘k-k***'}c*****'k**********************************

Lab Code Job# Description LABOUR Hrg Rate Total

**-k-k-k**'k'k'k'k'k‘k‘k'kﬁ\‘*'k*'k'k'k'ic'k‘k***‘k'k**'k'k'k*‘k‘k'k'k***'k**************************7\-*******

Z2990 6 MISC LABOUR CODE (EXTERNAL) 0.60 170.00 102.00
Z2990 2 MISC LABOUR CODE (EXTERNAL) 0.20 170.00 34.00
Z990 2 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
Z990 3 MISC LABOUR CODE (EXTERNAL) 0.25 170.00 42 .50
Z990 4 MISC LABOUR CODE (EXTERNAL) 0.20 170.00 34.00
Z2990 5 MISC LABOUR CODE (EXTERNAL) 0.20 170.00 34.00
Z990 7 MISC LABOUR CODE (EXTERNAL) 0.80 170.00 136.00
72991 10 MISC LABOUR CODE (INTERNAL) 0.10 170.00 17.00
Z990 11 MISC LABOUR CODE (EXTERNAL) 0.20 170.00 34.00
Parts Total: 18.56

Labour Total: 433.50

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 452 .06

Customer Signature: Date:




