WO #: 75739

Customer: 1000 - BASDEN'S AMERICAN  Stock #: 11529

AMERICAN
IRV

CUSTOMER WORK ORDER

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

Invoice #:

I0 INVI kT
:91e(] POSIWOId

624G :O/M

IR AR

RV - Stock Desc: 2025 TT COACHMEN APEX Date In: 30 DEC 24
Tag: 291TBSS Promised: 31 JAN 25
Author: BJW Chassis #: 5ZT2CXUB9SS048493 Date Sched:
Location: 0122 CHECK PREAUTH Serial #: 5ZT2CXUB9SS048493 Completed: 20 JAN 25
Mileage: O Warr. Date:
Licence:
Job #PDINTT - Internal
PDI - NEW TRAVEL TRAILER
Labor
Code Description Mechanic Total
Z991 MISC LABOUR CODE (INTERNAL) JRK N/C
Z991 MISC LABOUR CODE (INTERNAL) JRK N/C
Z991 MISC LABOUR CODE (INTERNAL) JRK N/C
Z991 MISC LABOUR CODE (INTERNAL) JRK N/C Wwo
Z991 MISC LABOUR CODE (INTERNAL) JRK N/C 3 3
Z991 MISC LABOUR CODE (INTERNAL) JRK N/C Uo
Z991 MISC LABOUR CODE (INTERNAL) JRK N/C g 2
Z991 MISC LABOUR CODE (INTERNAL) JRK N/C » %]
Z991 MISC LABOUR CODE (INTERNAL) JRK N/C E i
Parts i
Part # Description Qty Price Total o
13034 55362 STD BATTERY BOX 1.00 N/C N/C ;
Other Services 2
Code Description Qty Price Total -
SS SHOP SUPPLIES 0.00 N/C N/C =
LPGI LP - UNIT SALES 0.00 N/C N/C —
Subtotal for Job #PDINTT: 0.00 =
Job #WINTER - Internal =
WINTERIZE UNIT AND DRAIN HOLDING TANKS.
**INCLUDES 2 GALLONS OF ANTI-FREEZE***
UNITS WITH WASHING MACHINE OR ICEMAKER
WILL BE EXTRA
*DE-WINTERIZATION IS NOT INCLUDED**
NUMBER OF GALLONS USED
Labor
Code Description Mechanic Total
Z990 WINTERIZE UNIT JRK N/C
Z990 WINTERIZE UNIT JRK N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C
Subtotal for Job #WINTER: 0.00
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h
Job #1 - Warranty o %
COMPLAINT: THE TRIM IS LOOSE ABOVE THE SLIDE ROOM = )
w
o O
CAUSE: Trim above slideout is not connected on end.. g Q
L
CORRECTION: Stapled trim into place. o
[54]
Labor <
Code Description Mechanic Total >
Z990 MISC LABOUR CODE (EXTERNAL) JRK 17.00 =
Z990 MISC LABOUR CODE (EXTERNAL) JRK 0.00 &
Subtotal for Job #1: 17.00
Job #2 - Warranty ———
COMPLAINT: THERE IS A SCRATCH ON THE TRIM UNDER THE BED —
CAUSE: Scuff/scratch on trim under master bed.. =
CORRECTION: Magic Erasered white scuff and heated and smoothed out the scratch. =
Labor =
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) JRK 17.00
Subtotal for Job #2: 17.00
Job #3 - Warranty
COMPLAINT: THE BATHROOM DOOR IS HITTING THE DOOR FRAME.
CAUSE: Bathroom door catching on the frame.
(e
CORRECTION: Removed jam cover and shaved down the unleveled wood, put jam and striker back into 5 i
place. = g
Zo
Labor w3
Code Description Mechanic Total ¥
Z990 MISC LABOUR CODE (EXTERNAL) JRK 34.00 ﬁ .:;S
xS
Subtotal for Job #3: 34.00 g
=2
Job #4 - Warranty |
COMPLAINT: THE SEALER ON THE MIRROR IN THE BATHROOM NEEDS ATTENTION =
CAUSE: Sealer spot in Bathroom mirror. —
CORRECTION: Took some cleaner and scraped with a blade. =
Labor ——
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) JRK 1.70 =
Z990 MISC LABOUR CODE (EXTERNAL) JRK 15.30 ———
Subtotal for Job #4: 17.00
Job #5 - Warranty
COMPLAINT: THE TRIM ON THE SLIDE ROOM CEILING IS LOOSE
CAUSE: Trim on ceiling of slideout is hanging...
CORRECTION: Stapled trim into place.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JRK 0.00
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Z990 MISC LABOUR CODE (EXTERNAL) JRK 17.00

7990 MISC LABOUR CODE (EXTERNAL) JRK 0.00 g §
3 =
Subtotal for Job #5: 17.00 o5
™
Job #6 - Warranty 9@
COMPLAINT: IN THE BUNK ROOM TRIM IS LOOSE @
w
C.AUSE: Trim above bunk is hanging and barely secured, manufacturer staple shot all the way thru the ;
trim... >
N
CORRECTION: Stapled trim back into place. o
Labor
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) JRK 0.00 ——
Z990 MISC LABOUR CODE (EXTERNAL) JRK 17.00 —_—
Subtotal for Job #6: 17.00 ———
Job #7 - Warranty =
COMPLAINT: FURANCE NOT WORKING —
CAUSE: No power to Furnace...
CORRECTION: Removed cover and tested for power from wires, no power at wires. Searched around the
Furnace box and discovered power switch was turned off.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JRK 17.00
Subtotal for Job #7: 17.00 wo
7
Job #8 - Warranty % g
COMPLAINT: OUTSIDE GRIDDLE DAMAGED Zo
m -
+
CAUSE: Scratch on metal area and turn knob is wobbly and crocked... J§> g
m S
CORRECTION: Replace Grille, Parts Request Submitted. % =
>
Labor =z
Code Description Mechanic Total |
Z990 MISC LABOUR CODE (EXTERNAL) JG 17.00 *
Z990 MISC LABOUR CODE (EXTERNAL) JRK 0.00
Parts =
Part # Description Qty Price Total —
10349 GRIDDLE, 18" BASE QUICK CONNECT 1.00 94.88 94.88 =
Other Services —
Code Description Qty Price Total =
FRT UPS-GRIDDLE CASE 1.00 18.36 18.36 =
Subtotal for Job #8: 130.24
Job #9 - Warranty
COMPLAINT: BEDROOM CLOSET IS DAMAGED
CAUSE: Wall inside closet trim cover was off...
CORRECTION: Had to remove screws that held closet to wall to put trim cover back over the edge of wall
panel and stapled panel back into place and reinstalled mount screws.
Labor
Code Description Mechanic Total
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Z990 MISC LABOUR CODE (EXTERNAL) JRK 17.00

Subtotal for Job #9: 17.00
Parts Total: 94 .88

Labour Total; 170.00

Sublet Total: 0.00

Extras Total: 18.36

WORK ORDER TOTAL: 283.24

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from inveoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 20 Jan 2025
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