FOREST RIVER WARRANTY CLAIM FORM
CLAIM STATUS

DEALER ACCOUNT # 0005106 Authorized
BASDEN RV CENTER INC CLAIM 2175966
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN SZTZCXUBQSSO48493
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 220/ 220A
lalior rate: SRR ITEM # APTT291TBSS
OWNER INFORMATION DEALER RO # 25739
CLAIM START DATE 01/18/2025
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
30-102-12-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior Moldings/

Resecure or Tighten/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-01-18 15:08:07 :: THE TRIM IS LOOSE ABOVE THE SLIDE
ROOM THE TRIM IS LOOSE ABOVE THE SLIDE ROOM Stapled trim into place.

Model# DIr Sub Hrs 0.10 Sub Labor Amt $17.00
Serial# Appr Hrs 0.10 Appr Labor Amt$17.00
Notes
Labor
Line# 2 Operation Code Operational Description
30-102-12-00-001096 Interior Trim or Moldings, each - interior/Panels, Ceilings, & Interior Moldings/
Resecure or Tighten/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-01-18 15:09:31 - THERE IS A SCRATCH ON THE TRIM
UNDER THE BED Scuff/scratch on trim under master bed.. Magic Erasered white scuff and heated and
smoothed out the scratch.
Model# DIr Sub Hrs 0.30 Sub Labor Amt $51.00
Serial# Appr Hrs 0.10 Appr Labor Amt$17.00
Notes
Labor
Line# 3 Operation Code Operational Description
30-101-02-00-001076 Hinged Passage Door - Interior/Interior Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-01-18 15:10:12 = THE BATHROOM DOOR IS HITTING
THE DOOR FRAME. Bathroom door catching on the frame. Removed jam cover and shaved down the unleveled
wood, put jam and striker back into place.
Model# DIr Sub Hrs 0.30 Sub Labor Amt $51.00
Serial# Appr Hrs 0.20 Appr Labor Amt$34.00
Notes
Labor
Line# 4 Operation Code Operational Description
30-100-01-00-001041 Mirrored Cabinet Door Frame - Interior/Cabinetry/Replace/No Tread Code

Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-01-18 15:11:36 = THE SEALER ON THE MIRROR IN THE
BATHROOM NEEDS ATTENTION Sealer spot in Bathroom mirror. Took some cleaner and scraped with a blade.



Model# DIr Sub Hrs 0.40 Sub Labor Amt $68.00

Serial# Appr Hrs 0.10 Appr Labor Amt$17.00
Notes
Labor
Line# 5 Operation Code Operational Description
30-102-12-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior Moldings/
Resecure or Tighten/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-01-18 15:12:35 :: THE TRIM ON THE SLIDE ROOM
CEILING IS LOOSE Trim on ceiling of slideout is hanging... Stapled trim into place.
Model# Dir Sub Hrs 0.10 Sub Labor Amt $17.00
Serial# Appr Hrs 0.10 Appr Labor Amt$17.00
Notes
Labor
Line# 6 Operation Code Operational Description
30-102-12-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior Moldings/
Resecure or Tighten/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-01-18 15:13:47 :: IN THE BUNK ROOM TRIM IS LOOSE
Trim above bunk is hanging and barely secured, manufacturer staple shot all the way thru the trim... Stapled trim
back into place.
Model# DIr Sub Hrs 0.10 Sub Labor Amt $17.00
Serial# Appr Hrs 0.10 Appr Labor Amt$17.00
Notes
Labor
Line# 7 Operation Code Operational Description
70-170-24-00-002053 Suburban Furnace Door - Appliances/Furnace (Suburban)/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-01-18 15:15:28 :: FURANCE NOT WORKING No power to
Furnace... Removed cover and tested for power from wires, no power at wires. Searched around the Furnace box
and discovered power switch was turned off.
Model# NA DIr Sub Hrs 0.10 Sub Labor Amt $17.00
Serial# NA Appr Hrs 0.10 Appr Labor Amt$17.00
Notes
Labor
Line# 8 Operation Code Operational Description
20-43-01-00-000833 Cooktop or Grill - Exterior/Exterior Miscellaneous/Replace/No Tread Code
Complaint, Cause, Correction
QOriginal Note : bhoffman@americanrvcenter.com, 2025-01-18 15:16:48 :: OUTSIDE GRIDDLE DAMAGED Scratch
on metal area and turn knob is wobbly and crooked... Replace Grille, Parts Request Submitted.
Model# DIr Sub Hrs 0.40 Sub Labor Amt $68.00
Serial# Appr Hrs 0.10 Appr Labor Amt$17.00
Notes
Please do not order the complete grille. You can order just the top.
Labor
Line# 9 Operation Code Operational Description

30-102-15-00-003365 Wall Access Panel - Interior/Panels, Ceilings, & Interior Moldings/Repair or
Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-01-18 15:17:44 :: BEDROOM CLOSET IS DAMAGED Wall
inside closet trim cover was off... Had to remove SCrews that held closet to wall to put trim cover back over the
edge of wall panel and stapled panel back into place and reinstalled mount screws.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $34.00

Serial# Appr Hrs 0.10 Appr Labor Amt$17.00



Notes

/

Submitted Labor Amt $340.00 Approved Labor Amt $§170.00
Parts & Freight ~ $0.00 Parts & Freight ~ $0.00
Total $340.00 Total $170.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



