RV

CUSTOMER WORK ORDER

WO #: 75729

Customer: 1000 - BASDEN'S AMERICAN Stock #: 11521

RV - Stock Desc: 2025 TT COACHMEN
Tag: CATALINA 293TQBSCKLE

Author: BH Chassis #: 5ZT2CAUB1SX033826

Location: 0115 BH TO CLOSE Serial #: 5ZT2CAUB1SX033826
Mileage: 0

Licence:

600 E. Baseline Rd. 2 ¥ =
Evansville, IN 47725 z g )
zon
www.AmericanRVCenter.com ., t‘g ﬂ
n N
o ®

812.867.5200 2

FAX 812.868.1012 @

Invoice #:

Date In: 20 DEC 24
Promised: 31 JAN 25
Date Sched:
Completed: 15 JAN 25
Warr. Date:

IV

Job #PDINTT - Internal
COMPLAINT: PDI- NEW TRAVEL TRAILER

CAUSE: Pdi

CORRECTION: Pulled unit into and removed snow and to thaw out from previous Snow/lce storm. Hooked
up 12V Battery Power and tested all exterior lights. Checked Brakes, Brake-away Switch, Coupling, Safety
Chains and adjusted Tire Pressure. Hooked up units Shore Power Cord. Opened all exterior compartments

and doors and checked. Removed LP tank to be Purged and Filled. Turned LP Regulator 180 to face U>’ o
camper. Filled fresh water tank and flushed antifreeze from lines and checked for leaks... bathroom sink w9
drain was frozen and aerator was clogged. Turned Electric Fireplace on to test and help thaw out unit. % g
Removed all the packing from appliances and through unit. Tested GFCI and USB ports. Checked all Z 0o
Interior lights. Checked all windows and blinds. Checked Fridges (inside and outside) and Microwave. Filled g H*
LP tanks and DropTest. Tested all the appliances. Checked roof seals. Checked self leveling system. Put ==
stickers in their areas.Took pictures of all the Model/sn and filled out Paperwork. Installed battery box. g §
Labor 9
Code Description Mechanic Total =2
Z991 MISC LABOUR CODE (INTERNAL) JRK N/C 2
Z991 MISC LABOUR CODE (INTERNAL) JRK N/C =
7991 MISC LABOUR CODE (INTERNAL) JRK N/C =
Z991 MISC LABOUR CODE (INTERNAL) JRK N/C —
Z991 MISC LABOUR CODE (INTERNAL) JRK N/C =
Z991 MISC LABOUR CODE (INTERNAL) JRK N/C ——
Parts —
Part # Description Qty Price Total —_—
13034 55362 STD BATTERY BOX 1.00 N/C N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
LPGI LP - UNIT SALES 8.00 N/C N/C
Subtotal for Job #PDINTT: 0.00
Job #WINTER - Internal
COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.
***INCLUDES 2 GALLONS OF ANTI-FREEZE***
UNITS WITH WASHING MACHINE OR ICEMAKER
WILL BE EXTRA
“*DE-WINTERIZATION IS NOT INCLUDED**
NUMBER OF GALLONS USED
CAUSE: Winterize unit
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CORRECTION: Winterized unit. 3 bé‘
3 ~
Labor a3
Code Description Mechanic Total 2N
Z990 WINTERIZE UNIT JRK N/C o®
Q
Parts ©
Part # Description Qty Price Total w
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C o
=
Other Services =z
Code Description Qty Price Total o
SS SHOP SUPPLIES 1.00 N/C N/C
Subtotal for Job #WINTER: 0.00
Job #1 - Warranty —
COMPLAINT: OUTSIDE KITCHEN COMPARTMENT THUMB LATCH WONT LOCK =
CAUSE: Latch on Kitchen Compartment wouldn't lock ==
CORRECTION: Adjusted Latch. E—
Labor =
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JRK 17.00
Z990 MISC LABOUR CODE (EXTERNAL) JRK 0.00
Subtotal for Job #1: 17.00
Job #2 - Warranty
COMPLAINT: TRIM IN FRONT COMPARTMENT LOOSE DOOR SIDE
oo
CAUSE: Trim in compartment is loose a 'ﬁ'_
Oo
CORREGTION: Stapled trim into place. 23
m -
Labor ¥
Code Description Mechanic Total =3
Z990 MISC LABOUR CODE (EXTERNAL) JRK 34.00 x3
o
Subtotal for Job #2: 34.00 =
X
Job #3 - Warranty =
COMPLAINT: CABINET BELOW FIRE PLACE LATCH NOT LINING UP RIGHT
CAUSE: Latches on cabinet door not lining up —
CORRECTION: Adjusted latches to line up. —
Labor =
Code Description Mechanic Total —_—
Z990 MISC LABOUR CODE (EXTERNAL) JRK 17.00 =
Z990 MISC LABOUR CODE (EXTERNAL) JRK 0.00
Subtotal for Job #3: 17.00
Job #4 - Warranty
COMPLAINT: BATHROOM SINK WATER FLOW IS LOW
CAUSE: No flow in bathroom sink
CORRECTION: Cleaned out aerator.
Labor
Code Description Mechanic Total
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Z990 MISC LABOUR CODE (EXTERNAL) JRK 0.00 vs
7990 MISC LABOUR CODE (EXTERNAL) JRK 17.00 3 o
S =
Subtotal for Job #4: 17.00 o &
o9
Job #5 - Warranty ke
COMPLAINT: TRIM LOOSE IN BED ROOM NEAR DOOR :6_'
[#+]
CAUSE: Loose trim near bed g
CORRECTION: Stapled trim into place. §
Labor
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) JRK 0.00 e
Z990 MISC LABOUR CODE (EXTERNAL) JRK 34.00 ———
Subtotal for Job #5: 34.00 =—
Job #6 - Warranty ==
COMPLAINT: SEAM TAPE LOOSE IN BEDROOM NEAR DOOR —
CAUSE: Seam tape came loose —
CORRECTION: Put adhesive on seam tape to hold
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JRK 0.00
Z990 MISC LABOUR CODE (EXTERNAL) JRK 17.00
Subtotal for Job #6: 17.00
wo
Job #7 - Warranty cb,, ﬁ
COMPLAINT: 2 OF THE TABLE BASES ARE CRACKED % g
Z 0
CAUSE: Upper base mounts on the underside of table are cracked/split g 1t
g -
CORRECTION: Replaced base mounts. r;a: 2
~ o
Labor g
Code Description Mechanic Total =
7990 MISC LABOUR CODE (EXTERNAL) JRK 0.00 b}
7990 MISC LABOUR CODE (EXTERNAL) JRK 51.00 o
Parts R
Part # Description Qty Price Total ——
20-0556 STANDARD TABLE BASE 2.00 8.17 16.34 —
Subtotal for Job #7: 67.34 ==
Parts Total: 16.34
Labour Total: 187.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 203.34
Thank you for being a valued customer. We appreciate your business.
A1l labor is guaranteed for 90 days from inveoice date. Guarantee is limited
to work performed. Consequential damages are not covered. ALl guaranteed work
must be completed in our service department.
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Customer Signature :
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Date: 15 Jan 2025
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