BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 75700
MANUFACTURER'S CLAIM #:

Manufacturer: 10024 - FOREST RIVER TRAVEL TRAILER
Customer: 55455 - DAN BUGHER
Address: 80966 WYNGATE CIRCLE
NEWBURGH, IN

47630
Phone:
Stock Number: 2025 GALLERIA 24QM
VIN: HIN: SER#: W1X8ND3Y1PT142590
Mileage: 2286 Work Order Comp: 17 DEC 24
Auth. No: Dealer #:
Warr. Date: Work Order Date: 13 DEC 24 Inv #: 412790
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WO # Job # Description JOB INFORMATION
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75700 1 CHECK THE CHASSIS BATTERY CUSTOMER STARTED AT 12/6 WITH 13V 12/7
TRIED TO START AND DIDNT 12/8 12.6---12/9 12.412/10 12.3 1211
STARTED AND DROVE 12/12 12.3 BATTERY IS SLOWLY GOING DOWN

MIGHT HAVE AN INTERNAL DRAW IN THE CAMPER

Located battery. Removed trim and floor mat. Removed positive
and negative posts. Battery tester is showing a surface charge.
Hooked up a water pump and drained voltage. Hooked up the tester.
Battery tested at 525 CCA and is rated for 850. Battery needs
replaced.

75700 2 CHECK THE MASSARATOR IS NOT WORKING RIGHT
PULLED UNIT UP ONTO RAMPS. FLUSHED TANK AND PUMP. CHECKED WIRING
LEADING TO PUMP. CHECKED FUSE. REMOVED SWITCH FROM PANEL. CHECKED
SWITCH. TESTED FOR POWER LEADING TO SWITCH. 8 VOLTS DC GOING
THROUGH WIRE. WENT BACK INSIDE AND PULLED FUSE. FUSE WAS BLOWN
BUT WAS MAKING ENOUGH CONTACT INTERNALLY TO NOT FAIL CONTINUTY
TEST. REPLAED FUSE. INSTALLED SWITCH. PUMP FUNCTIONS. RAN AND
FLUSHED TANK AND PUMP. CLEANED UP AREA.
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Part No Job# Description PARTS oty Price Total
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001-982-82-08 1 MERCEDES BATTERY 1.00 326.03 326.03
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Lab Code Job# Description LABOUR Hrs Rate Total
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72990 1 MISC LABOUR CODE (EXTERNAL) 1.00 170.00 170.00
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Claim : 75700
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Lab Code Job# Description LABOUR Hrs Rate Total
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Z2990 1 MISC LABOUR CODE (EXTERNAL) @50 170.00 85.00
2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
2990 2 MISC LABOUR CODE (EXTERNAL) 0.25 170.00 42 .50
2990 2 MISC LABOUR CODE (EXTERNAL) 0.50 170.00 85.00
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Excode Job# Description EXTRAS Qty Price Total
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SS 1 SHOP SUPPLIES 1.00 0.00 0.00
Parts Total: 326.03

Labour Total: 382.50

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 708.53

Customer Signature: Date:




