600 E. Baseline Rd.
Evansville, IN 47725

CUSTOMER WORK ORDER

WO #: 75684

Customer: 1000 - BASDENS AMERICAN Stock #: 11516 Invoice #:

RV - Stock Desc: 2025 TT COACHMEN Date In: 11 DEC 24
Tag: CATALINA SUMMIT SERIES 261BHS Promised: 31 DEC 24
Author: BH Chassis # 52T2CARBSSUO44963 Date Sched:

Location: 0120 WAITING FOR BILLING  Serial # 5ZT2CARB8SU044963 Completed: 17 JAN 25
FROM FIBER NEW Mileage: O Warr. Date:

Licence:

Job #PDINTT - Internal

COMPLAINT: Transferred to BAS*75785 on 03 JAN 25
Estimate amount was 0.00

PDI- NEW TRAVEL TRAILER

CAUSE: CHECKED APPLIANCES ELECTRICAL AND PLUMBING SYSTEM. FILLED L.P. TANKS. RAN
L P. DROP TEST. FILLED AND DRAINED TANKS. CHECKED DOORS,DRAWERS AND CABINETS.
INSTALLED BATTERY BOX.

CORRECTION: .
Labor
Code Description Mechanic Total
7991 MISC LABOUR CODE (INTERNAL) ZMS N/C
2991 MISC LABOUR CODE (INTERNAL) ZMS N/C
7991 MISC LABOUR CODE (INTERNAL) ZMS N/C
2991 MISC LABOUR CODE (INTERNAL) ZMS N/C
7991 MISC LABOUR CODE (INTERNAL) ZMS N/C
7991 MISC LABOUR CODE (INTERNAL) ZMS N/C
Z991 MISC LABOUR CODE (INTERNAL) ZMS N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C
LPGI LP - UNIT SALES 0.00 N/C N/C

Subtotal for Job #PDINTT: 0.00

Job #WINTER - Internal

COMPLAINT: Transferred to BAS*75785 on 03 JAN 25

Estimate amount was 0.00

WINTERIZE UNIT AND DRAIN HOLDING TANKS.

«|NCLUDES 2 GALLONS OF ANTI-FREEZE***

UNITS WITH WASHING MACHINE OR ICEMAKER

WILL BE EXTRA

»+DE-WINTERIZATION IS NOT INCLUDED*"

NUMBER OF GALLONS USED

CAUSE: RAN A.F. THROUGH LINES AND FIXTURES. DRAINED ALL TANKS,

CORRECTION: .
Labor
Code Description Mechanic Total
Z990 WINTERIZE UNIT ZMS N/C
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Other Services =
Code Description Qty Price Total g9
SS SHOP SUPPLIES 0.00 N/C N/C @
@
a @
Subtotal for Job #WINTER: 0.00 o &
]
Job #1 - Warranty f:.o
COMPLAINT: THE BLACK TANK FLUSH INLET IS MISSING A GASKET 8
m
CAUSE: GASKET/SCREEN IS MISSING. 0
[
N
CORRECTION: INSTALLED GASKET/SCREEN ON INLET.
Labor
Code Description Mechanic Total rm—
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 17.00 =
Parts =_—-—
Part # Description Qty Price Total ]
10-1211 20183 3-PK 1" HOSE FILTERS 1.00 2.12 2.12 —
Subtotal for Job #1: 19.12 —
Job #2 - Warranty
COMPLAINT: THE SEALER ON THE WALL BEHIND THE SLIDE ROOM ON THE OUTSIDE IS NOT
SEALING PROPERLY.
CAUSE: THERE IS EXCESS SEALER ON THE WALL BEHIND THE SLIDE ROOM.
CORRECTION: APPLIED MINERAL SPIRITS TO THE WALL AND REMOVED WITH A TOWEL.
Labor
Code Description Mechanic Total o 9
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 34.00 5', 7]
T o
Subtotal for Job #2: 34.00 Z3
D
Job #3 - Warranty =
COMPLAINT: THERE IS A SCRATCH ON THE FLOOR. IT IS IN BETWEEN THE VENT AND THE mS
ENTERTAINMENT CENTER. 23S
b
CAUSE: FIBER NEW CAME AND FIXED f—;
Labor =
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) 0.00 —
Sublet =
Description Total —
FIBER NEW 375.00 —
Subtotal for Job #3: 375.00 ———
Job #4 - Warranty
COMPLAINT: THE BATTEN STRIPS ABOVE THE SLIDE IN THE BEDROOM ARE LOOSE
CAUSE: The batten strips came loose above the slide room and one in the bedroom.
CORRECTION: Pushed batten strips onto the ceiling.
Labor
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) ZMS 34.00
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I:s
Subtotal for Job #4: 34.00 35
=
Job #5 - Warranty 9 §
COMPLAINT: THERE ARE SEVERAL HOLES IN THE CABINETS UNDER THE SINK AND THE STOVE g ®
THAT NEED TO BE FILLED S
[
CAUSE: Staple holes need filled. w
o
CORRECTION: Filled holes with putty. "'O'l
Labor N
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 17.00
Subtotal for Job #5: 17.00 ———
Job #6 - Internal _—_:
COMPLAINT: THERE ARE SOME STAPLE HOLES AROUND THE PANTRY THAT NEED TO HAVE THE =
PUTTY CLEANED UP FROM AROUND THEM. —
CAUSE: Excess putty around staple holes. Staples need set. e
CORREGTION: Set staples. Removed excess putty with mineral spirits.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Subtotal for Job #6: 0.00
Job #7 - Warranty
COMPLAINT: THERE IS GLUE ON THE WALL BEHIND THE DINETTE SEAT g o
»a
CAUSE: GLUE ON WALL. rUn %
Zo
CORREGTION: APPLIED MINERAL SPRIRTS AND REMOVED GLUW WITH TOWEL. g 5
Labor =3
Code Description Mechanic Total o3
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 34.00 g
4
Subtotal for Job #7: 34.00 |
<
Job #8 - Warranty
COMPLAINT: THERE IS EXCESS SEALER ON THE OUTSIDE REAR WALL. THIS IS ON THE TOP —_—
ROOF TRIM. —
CAUSE: THERE IS EXCESS SEALER ON THE ROOF TRIM. ———
CORRECTION: MOVED A LIFT TO THE UNIT. REMOVED SEALER. ——
Labor =
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 34.00
Subtotal for Job #8: 34.00
Job #9 - Warranty
COMPLAINT: THE ENTRY DOOR IS HARD TO OPEN
CAUSE: DOOR IS STICKING WHEN OPENING,
CORRECTION: APPLIED LUBRICANT TO DOOR LATCH. MOVED LATCH OVER SLIGHTLY WITH
HAMMER.
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Labor ; I=
Code Description Mechanic Total go
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 34.00 @ o
@
a [=7]
Subtotal for Job #9: 34.00 o &
o
Job #10 - Warranty ﬁ
COMPLAINT: THE TELEVISION WILL NOT PICK UP CHANNELS -
o
m
CAUSE: PULLED BOOSTER OFF OF WALL. THE COAX CABE IS NOT CONNEDCTED TO THE o
BOOSTER. USED HOOK TOOLS TO PULL COAX THROUGH THE CUT OUT. HOOKED UP COAXTO N
BOOSTER AND RAN A CHANNEL SCAN. NO CHANNELS WERE FOUND. THE FITTING ON LINE
DOESNT LOOK LIKE ITS MAKING A GOOD CONNECTION. CUT END OFF. INSTALLED ANEW COAX
FITTING. RAN A CHANNEL CANAND TV IS PICKING UP CHANNELS. INSTALLED BOOSTER TO —_
VWALL. =
CORRECTION: . —
Labor —
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 102.00 ==
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00 —
Subtotal for Job #10: 102.00
Parts Total: 212
Labour Total: 306.00 o
Sublet Total: 375.00 > o
Extras Total: 0.00 g =4
WORK ORDER TOTAL: 683.12 g g
Thank you for being a valued customer. We appreciate your business. Us ;
211 labor is guaranteed for 90 days from invoice date. Guarantee is limited > "
to work perfurmed._Consequentia] damages are not covered. All guaranteed work g 3
must be completed in our service department. g o
. o
Customer Signature : Date: 17 Jan 2025 §
P
A
=
Page 4 of 4

Printed On: 1/17/2025 12:37:34PM
© 2025 Integrated Dealer Systems



