CUSTOMER WORK ORDER
WO #: 75675 (Appointment Date: 10 DEC 2024 - Time: 09:00am)

Customer: 51858 - WOODASON, Stock #: 11396 Invoice #:

ROBERT - 812-201-5540 Stock Desc: (11396) 2024 COACHMEN Date In: 10 DEC 24

Tag: CATALINA 263BHSCKLE Promised: 31 DEC 24

Author: BJW Chassis #: 5ZT2CARB1RN300378 Date Sched:

Location: 1215 CHECK PREAUTH Serial#: 5ZT2CARB1RN300378 Completed: 11 DEC 24
Mileage: Warr. Date: 20 SEP 24
Licence:

Job #1 - Warranty

COMPLAINT: 24846, 2024-684 -~ IMPROPER SOLAR CONTROLLER WIRING
UNIT IS WINTERIZED PER CUSTOMER.

CAUSE: Correct wires

CORRECTION: Took pictures of the solar wires in the correct connection.
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Labor sO0
Code Description Mechanic Total o5
Z990 MISC LABOUR CODE (EXTERNAL) SAR 17.00 8 =
> 3
Subtotal for Job #1: 17.00 8 £
2%
Job #2 - Warranty o2
COMPLAINT: CUSTOMER ADVISES THAT THE FLAP SEAL AT THE TOP OF THE SLIDE ROOM WILL 8 §
NOT FOLD OVER. WE ADJUSTED FOR THIS ON WORK ORDER# 75299 LINE#1. CUSTOMER m
ADVISES THAT THE GAP AT THE TOP OF THE ROOM IS VERY TIGHT. ’_‘J,
CAUSE: Flap seal didn't flap outward
CORRECTION: Plugged in the shore power then ran the slideroom in and out several times and the flap —
seal didn't flip out. Cut some roof tape to 1 inch wide and 6 inches long then stuck to the slideroom roof. —
Ran the slideroom in and out several more time and the flap seal flip as it should. —
Labor —
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) SAR 51.00 —
Subtotal for Job #2: 51.00
Parts Total: 0.00
Labour Total: 68.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL.: 68.00
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date, Guarantee is limited
to work performed. Conseguential damages are not covered. All guaranteed work
must be completed in our service department.
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