FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2146773
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CARBTRN300378
USA CHASSIS VIN
MILEAGE 0

SITE/WAREHOUSE 300 /300
Labor rate: $170.00 ITEM # CAT263BHSCKLE-300
OWNER INFORMATION SEALER RO SEEE
ROBERT A WOODASON CLAIM START DATE 12/11/2024
3507 E EVANS AVE CLAIM END DATE 01/01/1900
Terre Haute, IN 47805
USA
Retail Date of Purchase 09/20/2024 WARRANTY EXPIRATION DATE 09/20/2025
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Claim Line Details

Labor
Line# 1

Operation Code
RC-720-05-00-004634

Operational Description

24Vv846, 2024-684 - IMPROPER SOLAR CONTROLLER WIRING - INSPECTION
ONLY - Recall/Wiring/Inspect/No Tread Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2024-12-11 08:53:46 :: 24V846, 2024-684 - IMPROPER SOLAR
CONTROLLER WIRING Correct wires Took pictures of the solar wires in the correct connection.

DIr Sub Hrs 0.10 Sub Labor Amt $17.00

Appr Hrs 0.10 Appr Labor Amt$17.00
Notes
AUTHORIZED AS REQUESTED
Labor
Line# 2 Operation Code Operational Description
10-11-24-00-000205 Slide Out Seal, each - Frame & Chassis/Slide Out System-Seals/Repair/No Tread
Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-12-11 08:56:02 :: CUSTOMER ADVISES THAT THE FLAP
SEAL AT THE TOP OF THE SLIDE ROOM WILL NOT FOLD OVER. WE ADJUSTED FOR THIS ON WORK ORDER#
75299 LINE#1. CUSTOMER ADVISES THAT THE GAP AT THE TOP OF THE ROOM IS VERY TIGHT. Flap seal didn't
flap outward Plugged in the shore power then ran the slideroom in and out several times and the flap seal didn't
flip out. Cut some roof tape to 1 inch wide and 6 inches long then stuck to the slideroom roof. Ran the slideroom
in and out several more time and the flap seal flip as it should.
Model# DIr Sub Hrs 0.30 Sub Labor Amt $51.00
Serial# Appr Hrs 0.30 Appr Labor Amt$51.00
Notes
AUTHORIZED AS REQUESTED
Submitted Labor Amt $68.00 Approved Labor Amt $68.00
Parts & Freight ~ $0.00 Parts & Freight  $0.00
Total $68.00 Total $68.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

All repairs described have been inspected and are satisfactory.



